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DESIGNING ESP PRACTICAL TASKS FOR IT STUDENTS

This study shares the possibilities of designing ESP practical tasks
for teaching IT students. The aim of the study is to discover the students’
needs for learning ESP and design new practical tasks closely connected
with professional English practical tasks for IT students. Our study consists
of phases accommodating to students’ needs, analyzing the syllabus and
manuals for teaching professional English for developing the practical tasks
based on the students’ needs in their future job, approving the new practical
tasks by the experts. Data is collected using questionnaires and interviews
of students and teachers. Participants of the pedagogical experiment are the
2nd and the 3d year students of « Computing Engineering» and «Business
Informaticsy» educational programs and teachers of ESP from S. Seifullin
Kazakh Agrotechnical Research University. The results contribute that
ESP practical tasks have effect on the way IT students learn professional
English and the way IT students think. The study information has practical
investment for designing materials for ESP.

Keywords: analyzing, professional English, tasks, IT, developing
model.

Introduction

Analyzing situation in Kazakhstan in the field of IT demands changes, specifically
in the area of new professional English, designing practical target tasks to give skills
for professional development. For Tomlinson materials development courses, can help
teachers in training to develop their theoretical awareness of the process of language
acquisition and of the optimum ways of facilitating it [1]. We agree with the next
authors’ opinion that ESP incorporates instructional materials and they facilitate the
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students’ equipping with the language knowledge and skills [2]. According to Strinvas
M., ESP courses are designed for specific groups of learners with specialized language
needs in particular professional and academic settings. These courses use customized
instructional materials that offer the necessary language resources, support, stimulation,
and motivation for learning [3]. In general, IT students get skills by means of professional
English and communication with human around the world. Future IT specialists will use
their knowledge in professional English to address their ability, transmit their projects
in many areas of education to do their job well. It is very important for ESP teachers
to use authentic English in educational process to get learners’ results. We agree with
this author’s idea that «kESP grew out of the pressing demands of a fastdeveloping
post war world in which satellite communication, rapidlygrowing international trade,
multinational companies, digital technology, etc. made access to, and competence in,
an academic/business/trade lingua franca inevitable. In that context, the develop-ments
of language teaching methodology made ESP a plausible and cost-effective way of
teaching English to non TESOL learners» [4]. The theoretical model of professional
English for IT students and model for the designing ESP practical tasks are created in
this research. Designing ESP practical task for IT students based on the students’ needs.
The study concentrates on giving the answers to the next questions: — 1. What are the
IT students’ needs of learning professional English? — 2. How does model of designing
practical tasks help to improve the re-sults in professional English of IT students? The
purpose of the study: — To find out the IT students’ needs in learning professional
English using practical tasks; — to find out the useful results of the theoretical model
of professional English for IT field. The purpose of this pedagogical experiment is to
study the necessity of learning ESP and ways to design practical tasks for IT students to
improve their professional skills and to expand ESP educators’ professional movement.

Materials and methods

The explanatory and interpretive data methods are set up in this study. They are
fixed on the outcomes of language test determining a students’ level of ability and
assessing of the questionnaires’ answers concerned to IT students and ESP teachers.
Then these outcomes have been demonstrated against the conceptual framework of
ESP learning and teaching. These methods have brought on the outcomes presented
by this article to designing of ESP practical tasks for IT students. For Sitti Nurpahmi
the significant part of ESP course design, the process of gathering information
about the impact of teaching practice on student learning, analyzing and interpreting
information, and responding to and acting on the results, is valuable for several
reasons, they are important because instructors illustrate their teaching methods, to
support their techniques» [5]. For B. Ruzhekova-Rogozherova, the essence of ESP
programs, both theoretically and practically, involves primarily teach-ing specific
language competencies, including vocabulary, grammatical functions, and situational
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communication, interaction, receptive and productive skills, the ESP manual and study
materials first preparation stage is supposed to be needs analysis [6]. For Ellederova E.
ESP course books may differ slightly from general English course books. First, they
are likely to be designed for students whose language level is B1 (according to CEFR)
and higher [7]. According to Woodrow L. the consideration for ESP course designers
is the need to prepare students for new digital modes of communication, which can
be further subdivided into synchronous and asynchronous communication [8]. In fact,
technology gives creative information and can be used as an intellectual instrument by
designers of materials. It supplies original information and expands ways of curriculum
designing and approves for online networked measurement forms. Sitti N. takes the view
that course design is a series process — need analysis, interpreting need analysis data,
creating syllabus, material writing, classroom teaching and evaluation [9]. Tomlinson
is of the opinion that materials as are anything which is used by teachers or learners
to facilitate the learning of language [10]. It is important for ESP teachers to know the
fieldspecific terminology for good results in teaching professional English. Examples
include for IT field, where students study different daily ESP tasks, which cover
just information about their future profession. There are three forms of pedagogical
experiment are gathered in this study: questionnaires, inter-views and curriculum. The
quantitative section consists of question-naires for students and teachers from S. Seifullin
Kazakh Agrotechnical Research University (KAZATRU), which is located in Astana.
The qualitative section consists of interview with ESP teachers and IT teachers from
this university. The research setting is gathered in the Faculty of Computer Systems
and Professional Education (FCSPE). The profile of this faculty is education and
training of IT specialists for Kazakhstan. This faculty has four educational programs:
«Buisnes-informaticy, «Software Engineeringy», «Computer Engineeringy and «Digital
Agricultural Systems and Complexes». The data source is collected from the 2nd, the
3d and the 4th year students of all these educa-tional programs. The research procedure
is divided into analyzing students’ needs to find the problem, studying current syllabus
and the materials for IT students. These steps are analyzed descriptively to identify the
theoretical model of designing new relevant practical tasks for learning professional
English by IT students. The practical tasks are assessed by experts in ESP and IT
adopting them as a new material. It is able to analyze as follow in (Figure 1).
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Figure 1 — The research changes procedure

In this pedagogical experiment firstly, the questionnaire for students is
collected from upper students on the 5th and the 6th semester who has finished
their job training and continue to interview for some students with different
background from the school program. Secondly, the questionnaire and interview
are collected from the ESP teachers and IT specialists who has taught on this term
and during the experiment analyze the current material of professional English
for information. Finally, the ESP material used by ESP teachers is identified and
recorded at S. Seifullin KAZATRU and L. N. Gumilyev ENU. The model of
designing ESP practical tasks for learning professional English by students in IT
field is presented (Figure 2)

Figure 2 — The model of designing ESP practical tasks for IT field
59



TopaiirsipoB yHUBepcuTeTiHIH Xabapiubicsl, ISSN 2710-2661 ITedazozuxanvix cepuscer Ne 1. 2025

The model of designing ESP practical tasks is made to develop practical tasks
for learning professional English students in IT field. It is connected with the IT
field, with lingo digital competence, communication skills, cultural competence
of IT specialists, knowledge of terminology, practical application, assessment
and feedback.

Results and discussion

Based on the research students’ needs skills are: 1) understanding and using IT-
specific terminology, 2) building professional relationships and networking in the
IT industry, 3) participating in team discussions, pair programming collaborative
projects reading and understanding technical manuals, documentations and
research papers. Here is a de-tailed breakdown: 1) Strengths of technical writing:
a) focus on creating clear, concise and well-structured technical documents:
b) emphasis on realworld applications like reports, annuals and documentation. The
researcher added more basic competences based on the students’ needs analysis
result which are about grammar, vocabulary, pronunciation, listening, speaking,
reading, writing and content related to IT field such as; people in IT sphere. The
education program «Information technology» of discipline «Professional English»
and group of educational programs «Business informationy, direction of training
«Bachelor degree» and field of education sciences is «Information Technology
sciences». The course «Professional English» has total 90 hours, including 12
hours of self-study work, two meetings quiz before mid and final test, and two
meetings for mid test and final test, so the learning activities have 30 meetings.
The experts evaluated the new English materials for IT students of the Faculty of
Computer Systems and Professional Education (FCSPE) in S. Seifullin KAZATRU
to know the quality of these tasks. The new materials are validated by ESP experts
of reading based on their own field in the questionnaire given. Those questionnaires
were used to know the quality of the new English materials for IT and also to get
the feedback from the experts. According to the comments and sug-gestions from
the expert from IT, «these practical tasks are very good for enriching the types of
materials that can be used to improve the ability of IT students to speak English
by learning individual, partner or in a group». By this study research the students
will be elevated their knowledge about IT not only from the textbook but from the
research and it’s good to support their knowledge to prepare job training pro-gram
on the next semester. In lasting round, introduction, the table of content and also
references organized to guide the learners or other reader to find the necessities of
the material were designed the knock out as much as attractive and fit the cover.

Finally, the syllabus and material of English for IT can be used for those
who need them.
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Conclusions

Analyzing the data helps to form a particular shape: existing ESP mate-rial
is good and related to students’ needs, but it demands to add the recent practical
tasks connected with IT field. The practical tasks can help the future IT specialists
to become lingo-digital personality, to speak and understand more in IT job sphere
around the world. The new practical tasks in teaching professional English for IT
students should be designed through TBLT. The future aim may affect expanding
the suggested model’s achievement by extension more relating factors to assist in
also by assessment of ESP studying measurements. The model is able to carry new
detailed and significant interpretation by seeing a broader spectrum of addition..
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12JI. H. TymuneB atbiHnarsl Eypasust yITThIK YHUBEPCHTETI,
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AT CTYAEHTTEPIHE APHAJIFAH ESP IPAKTUKAJIBIK
TAIICBIPMAJIAPBIH KYPACTBIPY

byn sepmmeyoe AT mamanovikmapuiubly cmyoenmmepin OKblmy YUulin
a praiibl MaKkcamma aebliubll mininoe npaKmuKanblk, mancolpmanapobl
a3ipiey MyMKiHOIKmepi manoanaovl. 3epmmeyoiy MaKcamol cnyoeHmmepoiy
A2bLIUbIH MIIH apHAtibl MaKcammap Yuin oKyoaz2vl Kaxcemminikmepin
anvikmay srcone AT (axnapammuix mexHoI0SUANAD) MAMAHOAPIHBIH KACiOU
Odaz0vblnapbina OAUIAHBICTIbBL NPAKMUKATLIK MANCLIPMAAPObL 93ipaeyoiy
MeopusnblK MOOeNin dcacay 0oavin mabwinadsl. 3epmmey HCYMblCbl
cmyoeHmmepOiH Kaxcemminikmepin manoayaa HcoHe KociOu a2vliuiblH
minin oxpimyea Oazvimmanzan. 3ep mmey sHcymuicobl cmyoeHmmepOoin
Kasxcemminikmepin manoayaa, Kociou asbliuiblH MiiH OKblmyad apHaieaH
0Ky bazoapnamanap vl MeH oKy KypanioapblH manoayad, cmyoeHmmepoin
0ONAUAK MAMAHOBIZLIHA Oe2eH KAXCemminiKmepine He2iz0eneeH NPAKMuKIbIK
mancelpmanaposl d3ipieyze mainviiyea HcoHe Capanuibliapobly icaya
NPAKMUKATLIK, MANCLIPMAIAPLIH MAndayaa 6a2blmmanzan Ke3eHoepoeH
mypaowl. [Jepekmep AT mamanovixma poinsly cmyoeHmmepimen Hcone
KOCiOU azbliubly mini My2animMOepimen cayanHamailap meH cyxoammap
apreLbl AHcunakmanaosl. Iledazo2ukanvix dKCnepUMeHmKe KamulCyubliap
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— C.Ceugynnun Kazax acpomexuuxanvix 3epmmey YHUGEPCUMEMIHIH
«Hngopmamura », «busnec unghopmamuxa » oinim bepy bazoapramanapsiHbiy
2 dicone 3 Kypc cmyoenmmep JHcoHe Kociou a 2blubIH Mijti OKbIMYUbLIAPSI.

Kinmmi co30ep : Tanoay, nagmul makcammapea apHanieah azbliubiH
mini, npakmuxaneik manceipmana p, AT, damy moodeni

*I. K. JKyzoenbai', M. E. Epmazanbemosa’
12EBpa3uiicKuil HAIIMOHA JIbHBIH

ynuBepcuret umenu JI. H. I'ymunesa,
Pecrry6mmka Kazaxcran, r. Actana.
Ioctynuno B penaxmumio 15.08.24.
Toctynuno ¢ ucnpasnenusimu 03.12.24.
[Ipunsro B nevars 02.02.25.

PA3PABOTKA MPAKTHYECKHX 3AJTAHHUM IO AHTJIMHCKOMY
SA3BIKY JJIS1 CTYJAEHTOB IT-CHEIUAJIBHOCTER

Hannoe uccnedosanue anaruzupyem 603MOICHOCMU paA3paboOmKu
NPAKMUYeCKUX 3a0anuli N0 aH2IUNCKOMY A3bIKY 015 cmyoenmos IT
cneyua abnocmel. Llenvio ucciedosanus A6Aemcs ananus nompeonocmei
CMYO0eHmo8 8 U3yyeHuu npoPeccUoOHaNbHO20 AH2IULICKO20 A3bIKA U
paspabomke meopemuyeckol mooenu 01 paspabomKu NPaAKmuyecKux
3a0anuil, céazanmvie ¢ npogeccuonanvrvimu ymenuamu IT cneyuanucmos.
Hccnedosanue cocmoum us 3manos, HANPAGIeHHbIX HA AHALU3
nompedHocmeti cmyoenmos, aHaiu3 yueOHoU Npocpammsl U NOcooutl
no 00yueHuio npopeccuonarbHOMy AHSAUUCKOMY A3bIKY, NONbIMKY
pazpabomku npaKmuyeckux 3a0a HUll Ha OcHoge nompebHocmel
cmyOdeHmos 8 ux Oyoywel npogeccuu, aHaIu3 HOBbLLX NPAKMUYECKUX
3adanuti sxcnepmamu. Jlannsie cobupanucs ¢ HOMOWbIO AHKEMUPOBA HUsL
u unmepswvio co cmyoenmamu IT cneyuanvrnocmeli u npenooagamensimu
npogeccuonanbHo20 aHeIUICKO20 A3bIKA . YuacmHuukamu nedazo2suteckozo
IKCHEPUMEHMA AGNAIOMCA cmyoenmbl 2 u 3 Kypcog 06pazosamenbHbix
npoepamm «Bolruucnumenvnas mexuuxa », «busnec-ungopmamuxa » u
npenodasamenu NPoPecCUOHANLHO20 aH2AUNICK020 A3bika Kasaxckozo
aA2pOmMexXHU4ecKo2o UCcied08a meibCcko2o yHUgepcumema um.
C. Celigpyniuna .

Knrouesvle cnosa: Ananus, anenutickuii A3ulk 0Jisl CNEYUATbHLIX Yenell,
sadanus, IT, paspabomxa, mooens.
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