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THE USE OF INFORMATION AND COMMUNICATION
TECHNOLOGIES IN TEACHING ENGLISH

This article examines the pedagogical use of ICT in a 5Sth-grade
English lesson on the topic Professions. The lesson was designed in
accordance with curriculum objectives and various digital tools were used
in the lesson to promote vocabulary acquisition, reading comprehension,
and listening skills. The study implemented one-group experimental design,
with 15 students from Secondary School No.39 of innovative type with
gymnasium classes of Pavlodar. Tests from the British council site were
for data analysis to determine whether the students’ vocabulary, listening,
writing, reading skills improved. Students’ classroom participation was
also observed. The analysis showed positive changes in several language
skills. Learners used new vocabulary more confidently, demonstrated better
understanding of reading and listening tasks and took a more active role in
classroom discussions. The findings support the value of ICT as a practical
resource for improving English language teaching at school.

Keywords: ICT, English teaching, 5th grade, digital tools, motivation,
pre-test, post-test.
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Introduction

In the 21st century, digital technologies play a significant role in educational
modernization. The President of the Republic of Kazakhstan emphasized this issue
in his speech at the plenary session of the August Conference of Teachers on August
15, 2025. In this regard, it is important to accelerate the digital transformation of
the education [1, p.1].

Integration of information and communication technologies supports
learner-centered approaches, encourages collaboration, and facilitates access to
authentic learning resources. According to Eka Noviyanti, Oei Stefani, Songidah,
Umi Kulsum the effective use of ICT enhances student motivation, creativity,
and communicative interaction [2, p.11]. The ecological framework of ICT
integration in Kazakhstani schools shows that digital pedagogy strengthens both
communicative and cognitive competencies [3, p.1].

Recent studies demonstrate that information and communication technologies
positively influence language learning by increasing interactivity, improving
visualization and expanding access to digital learning resources. Babazade, Yasin
highlights that digital tools contributes to more effectively vocabulary retention
and pronunciation, mainly through repeated practice and the use of audio-visual
resources. [4, p. 36]. Permatasari, Hani & Nurulia, Aulin & Putri, Cantika &
Rohayati, Dedeh & Tugiawati, Lilis found that Quizlet increased vocabulary
mastery among secondary-school learners by combining gamified repetition with
immediate feedback [5, p. 48].

Other studies emphasize the motivational and collaborative benefits of
platforms such as Padlet and Wordwall. For example, Sugiarni, Tahrun, Masagus
demonstrated in their research that integrating Padlet with process writing
techniques significantly enhances students’ writing achievement. Padlet provides
a collaborative platform for peer interaction and feedback. This allows students to
share ideas, engage in discussions by giving constructive feedbacks, and comment
that deepen their understanding of writing [6, p. 380]. Wordwall, according to
Rubykania, Rury & Hidayat, Sholeh & Rusdiyani, Isti, encourages students’
participation, makes the learning process more engaging, and helps learners
remember new vocabulary through interactive tasks [7, p. 116].

As stated by Titin Wandari, Frida Unsiah and Rafidah Sahar, Wordwall.
net is an effective tool for learning English vocabulary. It combines elements of
education and entertainment, which increases students’ engagement and improves
learning outcomes [8, p. 954].

According to Aida Aubakirova modern technologies support positive attitudes
toward literature and language learning, which contributes to an improved overall
experience and greater competence in acquiring new terms [9, p. 204].
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Kazakh scientists Bakytzhan Zhankina, Ekaterina Kostina, Bakhytgul
Zhetpisbayeva, Sergali Kargin highlight that digital technologies play a crucial
role in developing learner autonomy. They provide a more active and adaptive
environment for creating and sharing knowledge, thereby supporting the effective
organization and enhancement of autonomous learning [10, p. 132].

Materials and methods

The 5Sth-grade lesson titled «Professions» was designed following the English
curriculum’s learning objectives [11, p. 1].

Lesson objectives are:

— understand the main ideas of listening exercises about professions.

— use new vocabulary in context while describing different jobs.

— identify specific information from short texts about professions.

Table 1 — Short-term planning of a lesson for a Sth-grade

LESSON 39

Unit 4: The world of work

School: 39

Date: 3/12

Teacher name: Yeginbayeva Zh.Sh.

Grade: 5G

Number present: Number absent:

Theme of the
lesson:

Professions

Lesson — understand the main ideas of listening exercises about pro-
objectives fessions.
—use new vocabulary in context while describing different jobs.
— identify specific information from short texts about profes-
sions.
Criteria Learner can:
—understand sequence of supported classroom instructions
— use present continuous forms with future and present mean-
ings
Previous Revision unit 3
learning
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Begin-| ORG. MOMENT Learners|Verbal lhttps://word-
ing - Greeting. answer the |evalua-|wall.net/re-
5min | Warm up. questions |tion source/82954336
It’s time to think
It’s time to speak
It’s time to show
Ready, steady, go
Checking homework
Middle | PRESENTATION Learners look at|Mutual
30 min | Defining theme of the lesson | their own photos in | evalua-
via looking at pictures. the future and define | tion
Presenting new words the theme of the les-
Giving the tasks son.
Task 1. P.45 ex.2 matching | Learners match the
the sentences to the pictures. | sentences to the pic-
tures. Group
evalua-
tion
Task 2. Learners com-|Mutual | https://
P.46 ex.2 completing the |plete the sentences | evalua- | WWW.you-
sentences through watch-|through watching | tion tube.com/
ing the video and reading|the video and read- watch?v=
the text. ing the text. qbuN-
QPUbBdI
Learners match the
given words to the
professions. )
Physical activity Learners do the task | Group lﬁ%
Task 3. on Educaplay.kahoo | evalua- | caplay.com/
P.47 ex.3 matching the given | Learners make up|tion  |learning-
words to the professions. | presentations about %ﬁ;gi
Doing the task on the given | their future profes- world_of_
resource. sions. work.html
ww.kahoot.
kz
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Task 4.
Telling to the class fu-
ture jobs () using learned

words.
End Reflection. Learners do|Self-|https://
5 min At the end of the lesson |reflection |assess-|w w w .
teacher gives the link to ment |menti.
Mentimeter where the com/al-
students reflect on: vu9mdb-
- what they learned Iwkw
- what remained unclear
for them

- what they need to con-
tinue working

Home task: p.47 ex.5,
learn new words

Saying goodbye

While this article focuses on one illustrative lesson, similar methods were
applied across multiple topics during the study, demonstrating the consistent
effectiveness of information and communication technologies integration in
achieving English language learning objectives.

Pre and post-test assessments were conducted to measure the impact of
ICT tools on students’ performance. The lesson “Profession” is an example
to demonstrate how ICT-supported activities contribute to achieve learning
objectives.

The goal of this study is to determine the role of information and
communication technologies in realization of objectives in teaching of English
in a 5th grade.

To achieve this goal the following objectives were set:

1 to conduct a theoretical review of studies on the use of ICT in teaching
English;

2 to analyze the role of ICT in achieving the objectives of English lessons
in high school;

3 to carry out experimental observation and monitoring of students’
performance in lessons with ICT integration.

The research focused on fifth-grade students at a secondary school 39 in Pavlodar.
The group consisted of 15 students. This stage of education is considered important, as
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students from primary school. At this stage, learners expand their vocabulary, improve
grammar knowledge and form stable learning skills.

This study utilized a quantitative approach with the experimental research
method. The type of research used in this study is a pre-experimental design
known as the one group pre-test-post-test. The questions for the tests were taken
from British council site.

Results and Discussion

The results of pre-test and post-test are shown below (Table 2).

Table 2 — Paired Samples Statistics

N Minimum | Maximum | Mean |Std.deviation
Pretest 15 30 60 42 9,5
Post—test 15 30 60 50 8,7
Table 3 — Paired Samples t-test
Variable Mean difference | t df Sig. (p)
Pretest-Post-test -8 -3,10 14 0,008

p<0,05 indicates statistically significant difference

To determine whether the use of ICT tools had a significant effect on
students’ learning outcomes, a paired samples Student’s t-test was used. The
findings indicated that the average pre-test score was 42 (SD=9,5), whereas the
average post-test score rose to 50 (SD=8,7). Statistical analysis demonstrated a
significant difference between the pre-test and post-test results (t=-3,10, df=14,
p=0,008) (Table 3).

The increase in test scores indicates that ICT-based activities supported
vocabulary development, improved listening comprehension and led to active
participation of learners during lessons.

We made a questionnaire in order to determine attitudes of students toward
the use of information and communication technologies, which consisted of 5
questions.

1 Do you like playing online games on the lessons?

Yes

No

I don’t know

2 Do videos and online exercises help you in practicing English?

Yes

Sometimes

No
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3 Which platforms do you like most?
a) Kahoot
b) Educaplay
¢) Wordwall
4 Which activity helps you remember English words better?
a) Writing in your copybook
b) Playing online games or quizzes
c) Practicing at the board
5 What are the advantages of online games for learning English?
a) They make learning more interesting
b) They help remember vocabulary and grammar better
¢) They give immediate feedback on mistakes

The results of the questionnaire showed that the majority of students have a
positive attitude toward the use of information and communication technologies
in the learning process.

In response to the question, «Do you like playing online games on the
lessons? 100 % of students have answered «Yes». Regarding the «Do videos and
online exercises help you in practicing English?», 87 % of the respondents have
answered «Yes», while 13 % have answered «Sometimes». The next question
is «Which platforms do you like most?», 73 % of the surveyed students have
answered «Kahoot», 17 % answered «Educaplay», 10 % replied «Wordwall».
«Which activity helps you remember English words better?» 80 % of respondents
answered «Playing online games or quizzes», 20 % think that writing in their
copybooks helps remember English words better. To the question « What are the
advantages of online games for learning English?», 93 % answered «They make
learning more interesting», 7 % replied «Give immediate feedback on mistakes»
(Figure 1).
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Figure 1 — The results of a questionnaire among students

The practical experience described in this study shows that integrating
information and communication technologies into teaching English creates
effective pedagogical conditions for achieving learning outcomes. The use of
digital tools not only improves language competence of students but also enhances
their motivation, independence, engagement and ability to work collaboratively.

A key practical result of ICT application is the noticeable increase in students’
motivation to learn English. Interactive digital platforms match learners’ everyday
digital habits and interests, which makes the learning process more meaningful.
Game-based elements, multimedia resources and interactive exercises encourage
active participation and lead to a positive attitude to learning. The results of
the study indicated that students were more involved in ICT-based lessons and
preferred digital activities compared to traditional teaching approaches.

Another important outcome is the improvement of vocabulary learning
processes. Digital exercises such as quizzes, matching tasks and visual support help
students to better understand, memorize new lexical units. Platforms like Wordwall,
Educaplay give opportunities for repeated practice, feedback and individualized
tasks. This allows teachers to implement differentiated instruction effectively.

ICT tools also contribute to the development of listening skills, including
educational videos, teach learners to various accents, pronunciation styles and
cultural contexts. Resources such as YouTube help students develop listening skills
in realistic communicative situations while increasing their interest and engagement.
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Digital technologies support formative assessment in English language
teaching. Platforms such as Kahoot provide immediate feedback and allow teachers
to see students’ progress in real time. Interactive assessment reduces learners’
anxiety and create a more comfortable and supportive classroom atmosphere.

ICT-integration also strengthens learner-centered instruction. Students take an
active role in the learning process. Collaborative tasks, project work and interactive
activities promote communication skills, critical thinking and teamwork that are
essential competencies in modern education.

The practical findings confirm that ICT integration effectively supports the
achievement of curriculum goals in English language education. Digital tools boost
the development of all key language skills — vocabulary, listening, speaking and
reflection, while increasing motivation.

Conclusions

This study shows the value of using information and communication
technologies in English language teaching. The Sth-grade lesson “Professions”
demonstrates that digital tools (e.g.Wordwall, Youtube, Educaplay, Kahoot,
Mentimeter) effectively support learning objectives. The comparison of pre-test
and post-test results showed measureable improvement in students’ academic
performance while questionnaire data revealed a strong positive attitude to
technology-supported learning. The results indicate that ICT creates more
interactive learning conditions and increases students’ motivation, which directly
contributes to achieving curriculum objectives in English language teaching.

Based on the practical results of the study, we propose several pedagogical
recommendations. First, English teachers should systematically integrate digital
exercises at different stages of the lesson. For example, platforms such as Wordwall
and Educaplay can be effectively used during vocabulary presentation stage,
while Kahoot can serve as an instrument for formative assessment and feedback.

Second, teachers should design lessons in which ICT tools are selected
according to specific learning objectives. Digital technologies should become
part of purposeful pedagogical planning aimed at developing listening, speaking,
reading and vocabulary skills.

Another important recommendation concerns differentiated instruction.
Teachers can use digital platforms to create tasks with different levels of
complexity, allowing stronger students to work independently while providing
additional support for students who experience learning difficulties.

ICT-based reflection and assessment tools should be incorporated more
consistently. Platforms such as Mentimeter can be used at the end of the lessons
to identify students’ difficulties, collect feedback and help teachers plan future
lessons based on student’s responses.
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The study demonstrates that effective ICT integration requires not only
technical resources but also thoughtful pedagogical planning, methodological
support and continuous teacher training. In the context of ongoing educational
modernization in Kazakhstan, the systematic implementation of digital technologies
may become an important factor in improving the quality of English language
teaching and increasing students’ learning outcomes.
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AFbLIIIBIH TIJITH OKBITY JA AKITAPATTBIK-
KOMMYHUKAINIUAJIBIK TEXHOJIOT'UAJAPABI KOJLJJAHY

byn maxanaoa 5-ceinvinmoly « Mamanovikmapy maxslpoiOsl
OotlbiHuwa azvlnubln mini cabazblHOa aKnapammslK-KOMMYHUKAYUSTIBIK
mexnonoeusnapovl (AKT) nedazocukanrvik mypevloan KOLOAHY
Kapacmoipoinaovi. Cabax oKy 6a20apiamacvlHbly MAKCAmmapviHa
colikec 93ipiienin, co30ik KOpobl 0aMblmyad, OKbLIbIM HCOHE MbIHOAIbIM
0az0blaapelt dicemindipyee bazvlmmanean mypii yuppiolk Kypaioap
naiodananwviiovl. 3epmmey Oip IKCNEPUMEHMMIK MON He2i3IHOe JHCYPei3inoi.
3epmmeyee Ilagnoodap Kanracvinoazvl Ne 39 unnosayusneix yircioezi
SUMHAZUSLIBIK COIHLINMApbL Oap dicainvl opma Oinim 6epy mexmeOiHiy
15 oxywsicol Kamovicmol. [Jepexmepoi manoay ywin British Council
CatmolHbIH Mamepuanloapuvl HeciziHoe 0aublHOAI2aH MANCbpMaiap
KOLOAHBLIbIN, ONAPObIH KOMeZIMeH OKYWbLIapObly cO30iK KOPbIHbIH,
MBIHOANBIM, OKbLIbIM JHCOHE JCA3BLIBIM O0a20blIAPbIHbIY 0aMy OeHeelll
bazananovl. Convimen Kamap, cabak 6apblcblHOA OKYWbLIAPObIH OKY
yOepicine Kamvicy bencendiniei bakbLiay2a anblHobl. 3epmmey Homuicenepi
biprewe mindix dazoviiap 60UbIHWA OH ©32epicmepdi KOpcemmi.
Oxywbinap sicana ce30epoi CeHIMOIpeK Koaoana 6acmaovl, OKbLIbIM MeH
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mankvLiaynapaa beicenoipex Kamoicmol. Anvinzan Homuoicenep AKT-nol
KOJIOaHy MeKmenme asblIublH MIIIH OKbIMYOblH MUIMOLTI2IH apmmublpyad
MYMKIHOIK Depemin npaKmuKaivlk Kypai eKeHin kopcemeoi.
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HNCIIOJIb30BAHUE HH®OPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOT' U1 B OBYYEHUA
AHIJIMICKOMY SI3BIKY

B oannoii cmamee paccmampusaemcs nedazozuueckoe uCnoIb308aHue
UHDOPMAYUOHHO-KOMMYHUKAYUOHHBIX mexHonrozuu (UKT) na ypoke
anenulicko2o a3vlka 6 5 kanacce no meme «llpogeccuuy. Ypok Ovin
paspaboman 6 coOmeemMcmeuu ¢ yeaamu y4ebHol npocpammol, npu
IMOM ObIIU UCNONL30BAHBI PA3TUYHbIE YUPDPOBbIE UHCMPYMEHTNb
0I5l paA38UMUs CI08APHO20 3ANACA, HABLIKOE YMEHUs U AYOUPOBAHUs.
Hccnedosanue nposoounocsy ¢ npumeneHuem IKCHepuUMeHmanibHo20
ouzailina ¢ 00HoU epynnou, 8 komopom npunsiau 15 yuawuxca Cpeoneti
006We0bpaz06amenbHON WKOIbI UHHOBAYUOHHO20 MUNA C 2UMHASUYECKUMU
xkraccamu Ne 39 eopooa Ilasnooapa. /s ananuza 6viiu ucnoib308aHbol
3a0aHus, pazpabomartvie Ha 0CHOGe Mamepuanos cauma British Council,
4MO NO360UNO ONPEOETUMD, YIIYHUUTUCH UL CLOBAPHBI 3ANAC YHAUWUXCH,
a makoice UX HABLIKU AyOuposanus, umeHnusi u nucoma. Kpome moeo,
8 X00€ UCCIe008aHUs NPOBOOULOCH HADIIOOEHUE 3a YYACHUEM YYaAUUXCS
6 yuebHom npoyecce. AHAnU3 pe3yibmamos NoKa3al NOA0ICUMENbHbIE
U3BMEHEHUs. 8 PA3GUMUU HECKOJIbKUX SA3bIKOGLIX HABBIKOG. Yuawuecs
cmany ygepennee UCHONb308AMb HOBYIO JIEKCUKY, Jyulle CIPAGIsiucCh
€ 3a0QHUAMU NO YINEHUIO U aYOUPOBAHUIO U NPOSGIAIU O0ee BbICOKYIO
AKMuUHOCMb 80 8pems 00cyacoenuil Ha ypoke. [lonyuennvie pe3ynomamol
noomeepoicoarom, umo ucnonvzosanue UKT sensemces s¢pgpexmusHbim
CpeOCmBOM NOBbIUEHUS KAHeCMBA 00YYe sl AHCTUTICKOMY A3bIKY 8 UKOJe.

Knwuesvie cnosa: UKT, npenodasanue aneiuiickozo s3vlKd,
S-vtil KRGCC, Yudposvle uHCMPYMEHMbl, MOMUBAYUS, 6XOOHOU Mecm,
3aKTOUUMENbHBLU MeC.
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