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THE USE OF INFORMATION AND COMMUNICATION 
TECHNOLOGIES IN TEACHING ENGLISH

This article examines the pedagogical use of ICT in a 5th-grade 
English lesson on the topic Professions. The lesson was designed in 
accordance with curriculum objectives and various digital tools were used 
in the lesson to promote vocabulary acquisition, reading comprehension, 
and listening skills. The study implemented one-group experimental design, 
with 15 students from Secondary School No.39 of innovative type with 
gymnasium classes of Pavlodar. Tests from the British council site were 
for data analysis to determine whether the students’ vocabulary, listening, 
writing, reading skills improved. Students’ classroom participation was 
also observed. The analysis showed positive changes in several language 
skills. Learners used new vocabulary more confidently, demonstrated better 
understanding of reading and listening tasks and took a more active role in 
classroom discussions. The findings support the value of ICT as a practical 
resource for improving English language teaching at school. 
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Introduction
In the 21st century, digital technologies play a significant role in educational 

modernization. The President of the Republic of Kazakhstan emphasized this issue 
in his speech at the plenary session of the August Conference of Teachers on August 
15, 2025. In this regard, it is important to accelerate the digital transformation of 
the education [1, p.1].

Integration of information and communication technologies supports 
learner-centered approaches, encourages collaboration, and facilitates access to 
authentic learning resources. According to Eka Noviyanti, Oei Stefani, Songidah, 
Umi Kulsum the effective use of ICT enhances student motivation, creativity, 
and communicative interaction [2, p.11]. The ecological framework of ICT 
integration in Kazakhstani schools shows that digital pedagogy strengthens both 
communicative and cognitive competencies [3, p.1]. 

Recent studies demonstrate that information and communication technologies 
positively influence language learning by increasing interactivity, improving 
visualization and expanding access to digital learning resources. Babazade, Yasin 
highlights that digital tools contributes to more effectively vocabulary retention 
and pronunciation, mainly through repeated practice and the use of audio-visual 
resources. [4, p. 36].  Permatasari, Hani & Nurulia, Aulin & Putri, Cantika & 
Rohayati, Dedeh & Tugiawati, Lilis found that Quizlet increased vocabulary 
mastery among secondary-school learners by combining gamified repetition with 
immediate feedback [5, p. 48].

Other studies emphasize the motivational and collaborative benefits of 
platforms such as Padlet and Wordwall. For example, Sugiarni, Tahrun, Masagus 
demonstrated in their research that integrating Padlet with process writing 
techniques significantly enhances students’ writing achievement. Padlet provides 
a collaborative platform for peer interaction and feedback. This allows students to 
share ideas, engage in discussions by giving constructive feedbacks, and comment 
that deepen their understanding of writing [6, p. 380]. Wordwall, according to 
Rubykania, Rury & Hidayat, Sholeh & Rusdiyani, Isti, encourages students’ 
participation, makes the learning process more engaging, and helps learners 
remember new vocabulary through interactive tasks [7, p. 116].

As stated by Titin Wandari, Frida Unsiah and Rafidah Sahar, Wordwall.
net is an effective tool for learning English vocabulary. It combines elements of 
education and entertainment, which increases students’ engagement and improves 
learning outcomes [8, p. 954].

According to Aida Aubakirova modern technologies support positive attitudes 
toward literature and language learning, which contributes to an improved overall 
experience and greater competence in acquiring new terms [9, p. 204].
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Kazakh scientists Bakytzhan Zhankina, Ekaterina Kostina, Bakhytgul 
Zhetpisbayeva, Sergali Kargin highlight that digital technologies play a crucial 
role in developing learner autonomy. They provide a more active and adaptive 
environment for creating and sharing knowledge, thereby supporting the effective 
organization and enhancement of autonomous learning [10, p. 132].

Materials and methods
The 5th-grade lesson titled «Professions» was designed following the English 

curriculum’s learning objectives [11, p. 1].
Lesson objectives are:
– understand the main ideas of listening exercises about professions.
– use new vocabulary in context while describing different jobs.
– identify specific information from short texts about professions.  

Table 1 – Short-term planning of a lesson for a 5th-grade
LESSON 39
Unit 4: The world of work 

School: 39

Date: 3/12 Teacher name: Yeginbayeva Zh.Sh.

Grade: 5G Number present: Number absent:
Theme of the 
lesson:

Professions 

Lesson 
objectives

– understand the main ideas of listening exercises about pro-
fessions.
– use new vocabulary in context while describing different jobs.
– identify specific information from short texts about profes-
sions.

Criteria Learner can:
– understand  sequence of supported classroom instructions
– use present continuous  forms with future and present mean-
ings

Previous 
learning

Revision unit 3
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Begin-
ing
5 min

ORG. MOMENT
- Greeting.
Warm up. 
It’s time to think
It’s time to speak
It’s time to show
Ready, steady, go
Checking homework

Lea rne r s 
answer the 
questions

Verbal 
evalua-
tion 

h t t p s : / / w o r d -
w a l l . n e t / r e -
source/82954336

Middle 
30 min

PRESENTATION 
Defining theme of the lesson 
via looking at pictures.
Presenting new words 
Giving the tasks 
Task 1. P.45 ex.2 matching 
the sentences to the pictures.

Learners look at 
their own photos in 
the future and define 
the theme of the les-
son. 
Learners match the 
sentences to the pic-
tures.

Mutual 
evalua-
tion 

Group 
evalua-
tion

Task 2. 
P.46 ex.2 completing the 
sentences through watch-
ing the video and reading 
the text.

Physical activity
Task 3. 
P.47 ex.3 matching the given 
words to the professions.
Doing the task on the given 
resource.

L e a r n e r s  c o m -
plete the sentences 
through watching 
the video and read-
ing the text.

Learners match the 
given words to the 
professions.
Learners do the task 
on Educaplay.kahoo
Learners make up 
presentations about 
their  future profes-
sions.

Mutual 
evalua-
tion

Group 
evalua-
tion

h t t p s : / /
www.you-
tube.com/
watch?v= 
q b u N -
QPUbBdI

h t t p s : / /
w w w . e d u 
caplay.com/ 
l e a r n i n g -
resources/ 
21650720- 
world_of_
work.html
ww.kahoot.
kz

https://wordwall.net/resource/82954336
https://wordwall.net/resource/82954336
https://wordwall.net/resource/82954336
https://wordwall.net/resource/82954336
https://wordwall.net/resource/82954336
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.youtube.com/watch?v=qbuNQPUbBdI
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
https://www.educaplay.com/learning-resources/21650720-world_of_work.html
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Task 4.
Telling to the class fu-
ture jobs () using learned 
words.

End
5 min

Reflection.
At the end of the lesson 
teacher gives the link to 
Mentimeter where the 
students reflect on:
- what they learned
- what remained unclear 
for them
- what they need to con-
tinue working 
Home task: p.47 ex.5, 
learn new words
Saying goodbye

Learners do 
reflection

S e l f -
assess-
ment 

h t t p s : / /
w w w .
m e n t i .
com/a l -
vu9mdb-
1wkw

While this article focuses on one illustrative lesson, similar methods were 
applied across multiple topics during the study, demonstrating the consistent 
effectiveness of information and communication technologies integration in 
achieving English language learning objectives. 

Pre and post-test assessments were conducted to measure the impact of 
ICT tools on students’ performance. The lesson “Profession” is an example 
to demonstrate how ICT-supported activities contribute to achieve learning 
objectives.

The goal of this study is to determine the role of information and 
communication technologies in realization of objectives in teaching of English 
in a 5th grade.

To achieve this goal the following objectives were set:
1 to conduct a theoretical review of studies on the use of ICT in teaching 

English;
2 to analyze the role of ICT in achieving the objectives of English lessons 

in high school;
3 to carry out experimental observation and monitoring of students’ 

performance in lessons with ICT integration.
The research focused on fifth-grade students at a secondary school 39 in Pavlodar. 

The group consisted of 15 students. This stage of education is considered important, as 
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students from primary school. At this stage, learners expand their vocabulary, improve 
grammar knowledge and form stable learning skills. 

This study utilized a quantitative approach with the experimental research 
method. The type of research used in this study is a pre-experimental design 
known as the one group pre-test-post-test. The questions for the tests were taken 
from British council site.  

Results and Discussion
The results of pre-test and post-test are shown below (Table 2).

Table 2 – Paired Samples Statistics
 N Minimum Maximum Mean Std.deviation

Pretest 15 30 60 42 9,5
Post–test 15 30 60 50 8,7

Table 3 – Paired Samples t-test
Variable Mean difference t df Sig. (p)
Pretest-Post-test -8 -3,10 14 0,008

p˂0,05 indicates statistically significant difference

To determine whether the use of ICT tools had a significant effect on 
students’ learning outcomes, a paired samples Student’s t-test was used. The 
findings indicated that the average pre-test score was 42 (SD=9,5), whereas the 
average post-test score rose to 50 (SD=8,7). Statistical analysis demonstrated a 
significant difference between the pre-test and post-test results (t=-3,10, df=14, 
p=0,008) (Table 3).

The increase in test scores indicates that ICT-based activities supported 
vocabulary development, improved listening comprehension and led to active 
participation of learners during lessons. 

We made a questionnaire in order to determine attitudes of students toward 
the use of information and communication technologies, which consisted of 5 
questions. 

1 Do you like playing online games on the lessons?
Yes
No
I don’t know
2 Do videos and online exercises help you in practicing English?
Yes
Sometimes
No
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3 Which platforms do you like most?
                          a) Kahoot
                          b) Educaplay
                          c) Wordwall
4  Which activity helps you remember English words better?
                          a) Writing in your copybook
                          b) Playing online games or quizzes
                          c) Practicing at the board
5 What are the advantages of online games for learning English?
                          a) They make learning more interesting
                          b) They help remember vocabulary and grammar better
                          c) They give immediate feedback on mistakes

The results of the questionnaire showed that the majority of students have a 
positive attitude toward the use of information and communication technologies 
in the learning process. 

In response to the question, «Do you like playing online games on the 
lessons? 100 % of students have answered «Yes». Regarding the «Do videos and 
online exercises help you in practicing English?», 87 % of the respondents have 
answered «Yes», while 13 % have answered «Sometimes». The next question 
is «Which platforms do you like most?», 73 % of the surveyed students have 
answered «Kahoot», 17 % answered «Educaplay», 10 % replied «Wordwall». 
«Which activity helps you remember English words better?» 80 % of respondents 
answered «Playing online games or quizzes», 20 % think that writing in their 
copybooks helps remember English words better. To the question «What are the 
advantages of online games for learning English?», 93 % answered «They make 
learning more interesting», 7 % replied «Give immediate feedback on mistakes» 
(Figure 1). 
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Figure 1 – The results of a questionnaire among students 

The practical experience described in this study shows that integrating 
information and communication technologies into teaching English creates 
effective pedagogical conditions for achieving learning outcomes. The use of 
digital tools not only improves language competence of students but also enhances 
their motivation, independence, engagement and ability to work collaboratively.

A key practical result of ICT application is the noticeable increase in students’ 
motivation to learn English. Interactive digital platforms match learners’ everyday 
digital habits and interests, which makes the learning process more meaningful. 
Game-based elements, multimedia resources and interactive exercises encourage 
active participation and lead to a positive attitude to learning. The results of 
the study indicated that students were more involved in ICT-based lessons and 
preferred digital activities compared to traditional teaching approaches.

Another important outcome is the improvement of vocabulary learning 
processes. Digital exercises such as quizzes, matching tasks and visual support help 
students to better understand, memorize new lexical units. Platforms like Wordwall, 
Educaplay give opportunities for repeated practice, feedback and individualized 
tasks. This allows teachers to implement differentiated instruction effectively.

ICT tools also contribute to the development of listening skills, including 
educational videos, teach learners to various accents, pronunciation styles and 
cultural contexts. Resources such as YouTube help students develop listening skills 
in realistic communicative situations while increasing their interest and engagement.
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Digital technologies support formative assessment in English language 
teaching. Platforms such as Kahoot provide immediate feedback and allow teachers 
to see students’ progress in real time. Interactive assessment reduces learners’ 
anxiety and create a more comfortable and supportive classroom atmosphere.

ICT-integration also strengthens learner-centered instruction. Students take an 
active role in the learning process. Collaborative tasks, project work and interactive 
activities promote communication skills, critical thinking and teamwork that are 
essential competencies in modern education.

The practical findings confirm that ICT integration effectively supports the 
achievement of curriculum goals in English language education. Digital tools boost 
the development of all key language skills – vocabulary, listening, speaking and 
reflection, while increasing motivation. 

Conclusions
This study shows the value of using information and communication 

technologies in English language teaching. The 5th-grade lesson “Professions” 
demonstrates that digital tools (e.g.Wordwall, Youtube, Educaplay, Kahoot, 
Mentimeter) effectively support learning objectives. The comparison of pre-test 
and post-test results showed measureable improvement in students’ academic 
performance while questionnaire data revealed a strong positive attitude to 
technology-supported learning. The results indicate that ICT creates more 
interactive learning conditions and increases students’ motivation, which directly 
contributes to achieving curriculum objectives in English language teaching.

Based on the practical results of the study, we propose several pedagogical 
recommendations. First, English teachers should systematically integrate digital 
exercises at different stages of the lesson. For example, platforms such as Wordwall 
and Educaplay can be effectively used during vocabulary presentation stage, 
while Kahoot can serve as an instrument for formative assessment and feedback.

Second, teachers should design lessons in which ICT tools are selected 
according to specific learning objectives. Digital technologies should become 
part of purposeful pedagogical planning aimed at developing listening, speaking, 
reading and vocabulary skills.

Another important recommendation concerns differentiated instruction. 
Teachers can use digital platforms to create tasks with different levels of 
complexity, allowing stronger students to work independently while providing 
additional support for students who experience learning difficulties. 

ICT-based reflection and assessment tools should be incorporated more 
consistently. Platforms such as Mentimeter can be used at the end of the lessons 
to identify students’ difficulties, collect feedback and help teachers plan future 
lessons based on student’s responses.
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The study demonstrates that effective ICT integration requires not only 
technical resources but also thoughtful pedagogical planning, methodological 
support and continuous teacher training. In the context of ongoing educational 
modernization in Kazakhstan, the systematic implementation of digital technologies 
may become an important factor in improving the quality of English language 
teaching and increasing students’ learning outcomes.
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АҒЫЛШЫН ТІЛІН ОҚЫТУДА АҚПАРАТТЫҚ-
КОММУНИКАЦИЯЛЫҚ ТЕХНОЛОГИЯЛАРДЫ ҚОЛДАНУ

Бұл мақалада 5-сыныптың «Мамандықтар» тақырыбы 
бойынша ағылшын тілі сабағында ақпараттық-коммуникациялық 
технологияларды (АКТ) педагогикалық тұрғыдан қолдану 
қарастырылады. Сабақ оқу бағдарламасының мақсаттарына 
сәйкес әзірленіп, сөздік қорды дамытуға, оқылым және тыңдалым 
дағдыларын жетілдіруге бағытталған түрлі цифрлық құралдар 
пайдаланылды. Зерттеу бір эксперименттік топ негізінде жүргізілді. 
Зерттеуге Павлодар қаласындағы № 39 инновациялық үлгідегі 
гимназиялық сыныптары бар жалпы орта білім беру мектебінің 
15 оқушысы қатысты. Деректерді талдау үшін British Council 
сайтының материалдары негізінде дайындалған тапсырмалар 
қолданылып, олардың көмегімен оқушылардың сөздік қорының, 
тыңдалым, оқылым және жазылым дағдыларының даму деңгейі 
бағаланды. Сонымен қатар, сабақ барысында оқушылардың оқу 
үдерісіне қатысу белсенділігі бақылауға алынды. Зерттеу нәтижелері 
бірнеше тілдік дағдылар бойынша оң өзгерістерді көрсетті. 
Оқушылар жаңа сөздерді сенімдірек қолдана бастады, оқылым мен 
тыңдалым тапсырмаларын жақсырақ орындады және сыныптағы 
талқылауларға белсендірек қатысты. Алынған нәтижелер АКТ-ны 
қолдану мектепте ағылшын тілін оқытудың тиімділігін арттыруға 
мүмкіндік беретін практикалық құрал екенін көрсетеді.

Кілтті сөздер: АКТ, ағылшын тілін оқыту, 5-сынып, цифрлық 
құралдар, мотивация, алдын ала тест, қорытынды тест. 
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ИСПОЛЬЗОВАНИЕ ИНФОРМАЦИОННО-
КОММУНИКАЦИОННЫХ ТЕХНОЛОГИЙ В ОБУЧЕНИИ 

АНГЛИЙСКОМУ ЯЗЫКУ

В данной статье рассматривается педагогическое использование 
информационно-коммуникационных технологий (ИКТ) на уроке 
английского языка в 5 классе по теме «Профессии». Урок был 
разработан в соответствии с целями учебной программы, при 
этом были использованы различные цифровые инструменты 
для развития словарного запаса, навыков чтения и аудирования. 
Исследование проводилось с применением экспериментального 
дизайна с одной группой, в котором приняли 15 учащихся Средней 
общеобразовательной школы инновационного типа с гимназическими 
классами № 39 города Павлодара. Для анализа были использованы 
задания, разработанные на основе материалов сайта British Council, 
что позволило определить, улучшились ли словарный запас учащихся, 
а также их навыки аудирования, чтения и письма. Кроме того,  
в ходе исследования проводилось наблюдение за участием учащихся 
в учебном процессе. Анализ результатов показал положительные 
изменения в развитии нескольких языковых навыков. Учащиеся 
стали увереннее использовать новую лексику, лучше справлялись 
с заданиями по чтению и аудированию и проявляли более высокую 
активность во время обсуждений на уроке. Полученные результаты 
подтверждают, что использование ИКТ является эффективным 
средством повышения качества обучения английскому языку в школе.

Ключевые слова: ИКТ, преподавание английского языка, 
5-ый класс, цифровые инструменты, мотивация, входной тест, 
заключительный тест.
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	ФОРМИРОВАНИЕ КОММУНИКАТИВНОЙ КОМПЕТЕНЦИИ У СТУДЕНТОВ ВУЗОВ ЧЕРЕЗ ПРОЕКТНОЕ ОБУЧЕНИЕ НА АНГЛИЙСКОМ ЯЗЫКЕ
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