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EXPERT OPINIONS ON THE PRACTICE OF CREATING
DIGITAL STUDENTS PROFILES IN UNIVERSITIES

This article presents the results of an empirical study on the creation
of digital profiles of students, which are understood as a visualization
of the competencies acquired by a student as a result of mastering basic
and additional disciplines, as well as a tool and means of electronic
communications of the university and business structures, primarily
employers. The results and prospects of creating digital profiles become
the subject of scientific discussion and theoretical comprehension. The
research interest is related to the assessment of domestic experience in
the context of digitalization of higher education. The creation of digital
profiles of university students requires constant monitoring and correction,
as it has the format of a pilot project and is not systematic. The issues
of determining the content of a student's digital profile, the format of its
presentation, the methods of collecting and systematizing a sufficient
amount of information understandable to external stakeholders are not
always clear. The questionnaires developed as part of the study made it
possible to obtain an expert assessment of the practice of creating digital
profiles of students in domestic universities.
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Introduction

Higher education institutions of Kazakhstan continue to gain practical
experience in the digitalization of education. Fulfilling state tasks, domestic
universities are actively introducing digital technologies into the business processes
of the university. Today, the development of digital profiles of students, which are
offered by universities as one of the options for solving the problems of cooperation
between universities and business structures in the processes of digitalization of
higher education, is becoming widespread.

The digital profile of a student is an object of research by scientists from
different countries, there are many author's interpretations of this concept. At
the same time, the issues of determining the content of the digital profile of a
university student, the format of its presentation, the methods of collecting and
systematizing the necessary information understandable to external users, primarily
employers, are not always clear. It requires constant monitoring and correction,
as it is non-systematic, still has the format of an experiment. First of all, this is
due to the mission of the digital profile itself as a tool and means of electronic
communications for the university and business structures, which should be
built on the basis of visualization of the necessary set of mastered competencies,
understandable to external stakeholders, primarily employers.

In this context, the need to create an electronic portfolio is declared, which
allows obtaining complete information about the academic, professional, and
social competencies of university graduates. concrete results. Their theoretical
understanding is embodied in scientific research, which indicates the need to
study expert opinion on the creation of digital profiles of students [1-5]. Today,
we have a representative staff of teachers and university staff who are able to
give an expert assessment of the existing experience in the development and use
of a digital profile.

Materials and methods

As part of the study, special questionnaires were developed, including questions
related to assessing the prospects of using a digital profile, the readiness of Kazakhstani
universities to interact with business structures to implement the idea of creating a digital
profile, and their desire to develop this practice.

This is the purpose of this article — to analyze the expert opinion of university
teachers and staff on the practice of creating digital profiles of students in universities.
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To achieve this goal, the empirical method in the form of a Google questionnaire
survey, theoretical methods in the form of analysis and synthesis, as well as statistical
research methods were used.

The survey was attended by 56 experts, 170 students from different universities
of Kazakhstan. Among the experts are 43 teachers, 13 employees of administrative and
managerial staff from 9 universities of the republic, as well as the National Academy
of Education named after 1. Altynsarin. Student respondents represent universities in
Astana, Almaty, Karaganda, Pavlodar, Kokshetau, Shymkent.

Results and discussion

The aggregate opinion of the representative composition of experts includes
a number of the following ideas about the creation of digital profiles of students
in universities in Kazakhstan:

1 The digital profile contributes to solving the problems of cooperation
between universities and business structures in the digitalization of higher
education.

2 The use of the digital profile of students will contribute to increasing the
competitiveness of the country's human capital.

3 The development of an electronic portfolio of teachers and students allows
you to systematically accumulate various information about their professional and
educational achievements.

4 Detailed information on the competencies of higher school graduates and
the dynamics of these competencies, presented in the digital profile, is available
to key employers.

5 The practice of creating digital profiles of students in universities is not
systematic, it has the format of an experiment.

According to most experts, the main tasks of the digital profile are related
to ensuring electronic communications of the university and business structures,
as well as visualizing a sufficient set of mastered competencies, which together
represent information in the amount that is necessary, accessible and understandable
to external users, primarily employers. A significant proportion of respondents
note the need to ensure the guarantee of authenticity data that serve as a source
for tracking the levels of competencies of the student by the relevant structures
of the university.

However, as the results of the questionnaire survey show, 28.6% of
respondents believe that Kazakhstani universities are not ready today to interact
with business structures to implement the idea of creating a digital profile. The
issues of determining the content of the digital profile of a university student, the
format of its presentation, the methods of collecting and systematizing a sufficient
amount of information understandable to external users, primarily employers, are
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not always clear. This opinion is shared by 41.1 % of experts. 23.2 % of respondents
believe that digital profiles, being specific and understandable for internal subjects
of higher education, are not informative for external stakeholders, do not reflect
the necessary set of mastered competencies that are understandable to external
stakeholders. At the same time, according to 37.5 % of experts, practice the
creation of digital profiles of students in universities and positive feedback from
students has also become widespread. Moreover, half of the respondents believe
that a digital profile contributes to the self-development of a student's personality
based on his self-esteem in a healthy competitive environment. In the same context,
the opinion of the interviewed faculty members about their interest in ensuring
the accuracy and relevance of the data should be considered, which includes
regular user updates and automatic data synchronization processes between the
various systems of the institution. It is important to strive to ensure the usability
and accessibility of the digital profile, i.e. creating an intuitive and user-friendly
interface for users that allows students to easily manage their profile and data.
This includes ease of navigation, access to a variety of devices, and support for
a variety of languages.

Diagram 1

Evaluate the quality (efficiency) of the developed digital profile on a 3-point scale, where 1 is low, 3 is
high

Bl -LOW [ 2-MEDIUM ! 3-HIGH

TRADITIONAL RESUME DIGITAL PROFILE

In the course of the survey, the respondents also assessed the effectiveness
of the digital profile in comparison with the traditional resume of a university
graduate. Most of the surveyed experts prefer the digital profile of the graduate,
which is due to the accessibility of its content, which contains information not
only about the academic and professional achievements of the student, but also
about his social competencies and soft skills. moment in the existing interpretations
of the concept of "Digital Profile of a Student" is the need to determine a set of
mastered competencies [6—7].

Moreover, within the framework of certification of higher education
qualifications, questions are raised about the timing of diplomas, which do not
guarantee the preservation of the knowledge and skills acquired by the holders
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at the university, do not reflect their residualness after a certain time. In this
regard, there are problems of collecting, storing and issuing detailed information
about the competencies of higher school graduates, about the dynamics of these
competencies, which would be available to key recruits. One of the solutions to
this problem is the development of a digital profile of university graduates. [6].
It is important for the majority of teachers and staff to improve their skills and
discuss the use of a digital profile in the pedagogical community. The responses
indicate that only 16.1 % of respondents have experience with a digital profile.
During the survey, most teachers were able to qualify the difficulties associated
with the use of a digital profile. The first difficulty is related to the lack of the
necessary methodological support. Thus, 55.4 % of respondents note the need for
additional support when using a digital profile, in particular, in methodological
developments dedicated to this topic. 46.4 % of the surveyed experts indicate
that they need special skills to work with a digital profile. The second difficulty
is related to the problem of the organizational plan and the low awareness of
university staff on the issue of creating a digital profile of a student. This was
indicated by 30.4 % of the surveyed teachers. The third difficulty is due to the
technical use of the digital profile. 23.2 % of respondents note that the use of a
digital profile can also be accompanied by a number of difficulties related to the
confidentiality and security of information: the collection, storage and transfer
of a large amount of personal data increases the risk of their leakage or misuse.

Diagram 2

Do you need additional support when using a digital profile? (voun can choose several answers)

56 replies

Yes, 1 need:
methodological :
developments on the topic

31 (55,4 %)

Yes, 1 need special:
skills to work with a digital:
profile

26 (46,4 %)

No, I do not need
support, because 1 have,
experience working with a
digital profile

9(16,1 %)
0 10 20 30 40

In the opinion of the respondents, these difficulties will be reduced by solving
the problem of methodological support for the use of the digital profile, which
includes the algorithm for using the Digital Profile module.

In the context of this study, it was also interesting to know the opinion of
students regarding the use of a digital profile.
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The results of the questionnaire survey, in which 170 students from different
universities of the country participated, indicate that their university has a practice
of forming a digital profile (83.5 %). According to 48.2 % of the surveyed students,
a digital profile contributes to the effective employment of graduates. To the
question "Would you like your employers to be able to evaluate your achievements
and digital profile when hiring?" the majority of students (64.1 %) answered in
the affirmative. The survey also made it possible to form an expert understanding
of the skills and knowledge that students need. Most of the students have a clear
understanding of the importance of financial literacy (60.6 %), a significant part
of students note the need for knowledge in the field of time management (48.2 %),
as well as knowledge of additional languages (37. 6%) and legal literacy (32.9 %).

Diagram 3

What skills and knowledge do you need? (specify no more than 3 answers)
170 replies

Financial literacy
Time management
Design Thinking
Digital literacy

Legal literacy
Research Skills
Communication skills
Languages

No problem

No need for new skills

103 (60,6 %)
B2 (48,2 %)

40 (23,5 %)
52 (30,6 %)

56 (32,9 %)

51 (30 %)

47 (27,6 %)

64 (37,6 %)
1(0,6 %)
1 (0.8 %)

The study also made it possible to find out the opinion of students about integral
GPA, which is currently being implemented in a pilot mode in some domestic
universities and is an alternative to the digital profile. As you know, integral GPA,
including social GPA, comprehensively measures the level of comprehensive
development of a student [8].

85.6 % of students are familiar with the concept of integral GPA. According
to a significant part of students, integral GPA provides an opportunity for
development, as well as independent choice of learning trajectory.
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Diagram 4
Are you familiar with the concept of integral GPA?
170 replies
® Yes
® No

@ Didn't think about it
6%

What attracts you to integral GPA? (up to 5 answers can be marked)

170 replies
Prestige of 79 (46,5 %)
Independence of choice 69 (40,6 %)
Independence 40 (23,5 %)
The ability to rationally 52 (30,8 %)
Viewability 62 (36,5 %)
Opportunity to develop 77 (45,3 %)
Desire to succeed T1({41.8 %)
Desire to Independently 40 (23,5 %)
No problem 3(1,8%)
T don't know what it is |1 (0,6 %)
1(0,6 %)
1(06 %)
Comprehensive assessment =1 (0.6 %)
No problem J—1 (06 %)
[ don't know 1 (0.6 %)
Not interested f—1(0,6 %)
Does not attract 1 (06 %)
0 20 40 60 eo

The answer to the question «Do you need the help of mentors/mentors to
understand the algorithm of the system for supporting your indicators?» confirms,
as in the case of the opinion of expert teachers, the need for a digital profile
support system.

Diagram 5

Do you need the help of mentors/mentors to understand the algorithm of the system for
tracking vour indicators?

170 replies

®  Probably yes

® Yes

® No

@® Probably not

@ [ didn't think about it

@ [needed it. I got it. Now I don't
need it

@ For first-year students, I think it is
necessary
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Thus, the problem of forming a digital profile of a higher school student is
very relevant. The practice of creating digital profiles of students in universities
has become widespread and positive feedback from students. The digital profile
of a graduate is a tool for the formation of an individual educational trajectory,
contributing to the formation of an individual trajectory for the development of
students' competencies within the framework of the requirements of the curriculum,
employers, as well as the personal self-development of the student.

Conclusion

The results of the study reveal the previously given interpretation of the
concept of «Digital Profile of a Student», based on the author's interpretation of
scientific works on this topic. A digital profile is a visualization of a sufficient set
of mastered competencies, collectively representing information in the amount
necessary, accessible and understandable to external users; it is a tool that allows
proactive and contactless creation ofAn electronic resume with a guarantee of the
authenticity of the data that serves as a source for tracking the levels of competence
of the student and the structures of the university.
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YHUBEPCUTETTEPAE BIJIIM AJTYHIBIJIAPABIH U ®PJIBIK
MPO®UJIBJIEPIH KYPY TOXKIPUBECI KANJIBI
CAPAIIIIBI IIIKIPJIEP

bByn maxanaoa binim anyuwiiapoviy Hezizel dcone KocbiMula noHoepoi
MeHeepy HOMUICeCIHOe al2aH Ky3ipemminiKmepiHiy KOpHeKi KepIHICi, conoati-
aK yHugepcumem ner OUsHec KypbliblMoap, ey aloblMeH JHcymblic bepyuinep
apacvinoazbl 31eKMpoHObl OAUIAHBIC peminoe MyCIHIIemiH cnyOeHmmepoiH
yugpavix npogunvoepin Kypy OOUbIHUIA IMIUPUKALBIK 3epmmeyOiH
Homudcenepi kepcemineoi. Liugprvix npoghunvoepoi Kypyowiy nomudicenepi
Men Kenewtezl LMY MAIKbLIAY MeH MeOPUsIbIK MyCiHy HblCAHACHIHA
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auHanaovl. FolaviMu Kbl3bl2YWbLIbIK Hco2apbl OinimMOi yu@dpraunovipy
KoHmeKkcminoe2i omaHoblK moxcipubeni oazanaymen OaiaHbLCMbL.
KOO cmyoenmmepiniy yugpivix npogunvoepin Kypy nuiommolk sHcoda
dopmamuina ue OOI2AHOBIKMAH JHCOHe JiCyliecis cunamma O0N2aHOBIKIMAH,
on mypaxmol baxKvLiay men mysemyoi Kaxcem emeoi. CmyOeHmmit yugpivlx
NPOGHUILIHIY MA3MYHbIH, OHbL YCbIHY (POPMAMBIH HCOHE CLIPMKbL MyOOei
mapanmapaa MyCiHiKmi aKnapammbly JCemKIIKMI KOAeMIH JHCUHAY HCOHE
Jrcytieney a0icmepin aHbIKMAy mocenenepi dpKauan HaKmvl aHblKmaid
bepmetioi. 3epmmey ascbiHOA S3ipTeHeeH CAYATHAMAIAP OMAHObIK HCO2APLL OK)
OpbIHOAPbIHOA CMYOeHMMepOiR YUPPILIK NPODUILOEPIH KYpY MoXCcipubecitiy
capanmamanbix OA2AcbIH anyaa MyMKIHOIK 6epo.

Kinmmi cezoep: 6inim bepyoi yugpranoeipy, yugpavix npoduis,
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SKCHEPTHBIE MHEHUS O TIPAKTUKE CO3JAHUA B BY3AX
U ®POBBIX IMPOPUIIEN OBYUAIOIIAXCS

B 0annoui cmamve npedcmasnenvl pezynbmanvl IMIUPUYECKO2O
UCCe008aHUsL N0 BONPOCY CO30AHUA YUPPOBbIX npoghuieli 0Oyuarouwuxcs,
KOMopble NOHUMAIOMCS KAK GU3VATUZAYUS KOMNEMEeHYUll, NOTyUaemMblxX
CMYOEHMOM 8 Pe3yabmame 0C80eHUs UM OCHOBHBIX U OONOTHUMETbHBIX
OUCYUNTUH, A MAKMHCe KAK UHCIPYMEHM U CPeOCmEo 31eKMPOHHBIX
KOMMYHUKAYULl YHUgepcumema u OU3Hec-CmpyKmyp, npejcoe cezo,
pabomodamerneii. Pe3yiomamol u nepcnekmugvl co30aHUs YU@Dposvix
npoguneil cmanogamcsa npeomMemom HAYUHO020 00CYHcOeHUs U
meopemuuecko2o ocmuicienus. Heenedosamenvckuil unmepec cesa3am
C OYEHKOU OmeuecmeeHHO20 Onvlma 6 Kowmexkcme yugposusayuu
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sviculeco obpazosanus. B ceasu ¢ mem, umo cozoanue yuppoeswvix
npoguneil 00y4aAWUXC 8Y308 UMeen Gopmam RUIOMHO20 NPOEKmd
U HeCUCMEeMHbLIL XapaKmep, OHO mpedyen NoCmosIHHO20 HAOIIOOeHUs U
Koppexyuu. He ecez0a sichbl gonpocul onpedenerus KOHMeHma yu@hposoco
npoghunsi cmyoenma, popmam e2o npedvagieHus, memoosvl coopa u
cucmemamusayuy. 00CMamoyHo2o 06veMa UHGOPMAayull, NOHAMHO20
BHeWHUM cmelikxonoepam. Paspabomannvie 6 pamkax uccie008aHus
aHKembl NO360NUIU ROTYYUMD IKCHEPMHYIO OYEHK) 0 NPAKMUKE CO30AHUSL
6 OMEYeCMBEHHbIX 8Y3aX YUPDPOBLIX NPoghunell 06yUaruuxcs.

Kroueswie cnosa: yugposusayus oopazosanus, yugpogoii npoghuo,
KOMNemeHyuy 6blNyCKHUKOG, 2NeKMPOHHASL KOMMYHUKAYUS, MASKUe
HAGYIKU.

52



Tepyre 09.09.2024 x. xibepinmi. bacyra 26.09.2024 k. KO KOHBUIIHL.
OeKkTpoHs! Oacma
2,52 Kb RAM
[aptTe! 6acma Tabarsr 13,46.

Tapanemver 300 mana. baracer kemiciM OOWBIHIIIA.
Komnerotepae 6erreren 3. XK. llokybaeBa
Koppekropnap: A. P. Omaposa, M. M. Hyrmanosa
Tanceipsic Ne 4268

Cnano B Habop 09.09.2024 r. [Togmucano B meyats 26.09.2024 1.
DIeKTPOHHOE U3/IaHNe
2,52 Kb RAM
Vena. 13,46. Tupax 300 k3. Llena noroBopHasi.
Kommrerotepnas Bepctka 3. XK. [llokybaeBa
Koppekrops: A. P. Omaposa, M. M. Hyrmanosa
3aka3 Ne 4268

«Toraighyrov University» 6acnacbiHaH 0aChUTBII IIBIFAPBUTFaH
TopaifFsIpOB YHUBEPCUTETI
140008, IMaBmoxap k., Jlomos ., 64, 137 ka0.

«Toraighyrov University» 0acmacbt
TopaifFsIpOB YHUBEPCUTETI
140008, IMaBmoxap k., Jlomos ., 64, 137 ka0.
8 (7182) 67-36-69
e-mail: kereku@tou.edu.kz
www.pedagogic-vestnik.tou.edu.kz



