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IMPORTANCE AND FORMATION OF INTERCULTURAL
COMMUNICATION COMPETENCE OF STUDENTS
MAJORING IN ENGLISH TEACHING

Nowadays English education not only requires students to master the
ability of listening, speaking, reading and writing, but also intercultural
communication competence has become an indispensable part. However,
we have to think about whether the university pays enough attention to and
supports students’ intercultural communication ability. The intercultural
communication of students majoring in English education are uneven, and
the way of improvement is relatively simple. The research was conducted
in the form of questionnaires for the students of Two Foreign Languages
in Eurasian National University. This paper analyzes the intercultural
communication competence of students from five aspects: the degree of
intercultural competence, the way of learning intercultural communication,
the establishment of intercultural courses in university, the perception of
intercultural competence, and the perception of university support. The
results of the questionnaire show that students have different abilities
and levels, and they do not pay enough attention to learning intercultural
communication. University, students, and teachers need to put efforts to
solve the learning problem of intercultural communication. The researcher
investigate and think about the current situation and existing problems, and
put forward corresponding countermeasures and suggestions for reference.

Keywords: intercultural communication competence; foreign
language teaching, approach, attention, simulation game.

Introduction

English teaching in 21st century has developed from simply vocabulary
and grammar teaching to a combined teaching of language knowledge and
culture, and the importance of cross-cultural knowledge in language teaching
has emerged. Wangyin and Huangjie pointed that the fundamental purpose of
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English teaching is not only to impart language knowledge, but also to cultivate
students’ communicative ability, especially the ability to conduct cross-cultural
communication, so as to meet the needs of different industries in the society [1].
Therefore, for students’ personal development and career needs, it is essential to
cultivate sensitivity to cultural differences, shorten cultural distances, and improve
intercultural communication skills. According to Yan Jinglan, understanding and
comparing different cultures can help students use the foreign language they have
learned to communicate and communicate effectively with people with different
cultural backgrounds. , so as to truly cultivate high-quality citizens of globalization
[2]. It can be seen that the purpose of foreign language teaching is not only to
allow students to reserve foreign language knowledge, but also to practically use
the value and function of the acquired knowledge, so that they can communicate
smoothly with people from different cultural backgrounds in future study and work.
At the same time, the goal of foreign language teaching is not limited to cultivating
students’ translation ability, but also cultivating students to understand deeper
about their own culture. Students are supposed be tolerant of foreign cultures,
and improve their comprehensive quality to adapt to the globalized environment.

Byram believes that knowledge on the social group and culture of one’s own
country and the country of communication party, and knowledge in the process of
communicating with groups or individuals are the two main types of knowledge
required for cross-cultural communication [3]. Intercultural communication
competence covers the fields of language, culture, psychology, etc. In addition
to the storage of cultural knowledge and fluent mastery of the language used in
dialogue, both parties in communication need to have psychological insight and
interpersonal communication skills. In the process of improving intercultural
communication skills, learners will accumulate cultural knowledge of the country
they communicate with, and understand the values of people in that country.
At the same time, they would have a positive effect on comprehensively and
deeply understanding themselves . In addition, the learner’s social skills will
be improved, and this change also has positive significance for the learner to
communicate with people who have the same cultural background. Regarding
the aspects of intercultural communicative competence, Bi Jiwan’s points that
intercultural communicative competence is a combination of linguistic competence,
non-verbal competence, intercultural understanding ability and intercultural
communication adaptability [4]. The research of Spizberg and Cupach divided
intercultural communicative competence more detailed, they believed that
intercultural communicative competence covers seven kinds of competence: basic
competence, social competence, social skills, interpersonal competence, language
skills, communication skills and relationship skills [5]. As we all know that
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language is a tool for human beings to transmit information. Learners need to use
this tool effectively and appropriately, so as to achieve the purpose of accurately
understanding the other party of communication and conveying their own ideas.
Meanwhile, efficient social skills are considered as an important aid to achieve
this goal. To sum up the above points, intercultural communication competence
is the mastery of cultural and communication knowledge, the ability to apply this
knowledge, psychological fearlessness and showing an attitude of tolerance and
appreciation to different cultures [6].

English teaching education in universities has become more comprehensive
and thorough based on the innovation and emphasis on foreign language education.
More and more students are choosing English teaching for their majors and lifelong
careers. Many university courses for these prospective English teachers focus most
of their attention on how to train them to teach the basics of the language. There are
many advanced educational concepts and methods, however the emphasis on the
intercultural communication knowledge and competence of these future teachers
is obviously insufficient. These future foreign language teachers are tasked with
cultivating students’ intercultural communicative competence, but what about their
own intercultural knowledge reserve and intercultural communicative competence?
Whether it has a strong sense of cross-cultural communication, so that it can be
competent for the cultivation of students’ cross-cultural awareness and cultural
introduction in the future.

The intercultural communicative competence of students who major English
education affects their personal world outlook, values and way of thinking. On
the other hand, it will affect the improvement of the intercultural communicative
competence of the students they teach in the future. In order to achieve that each
generation has strong intercultural communication ability, these prospective
teachers need to have that in advance. There are many studies on the issue of
intercultural competence of in-service teachers, and scholars have proposed
different strategies and suggestions. But the attention of these prospective
teachers of English education is far from enough. This paper conducts a survey
on Kazakhstan university students to evaluate their intercultural communication
skills, as well as to understand their learning means and views. The researcher
hopes that the universities pay more attention to the intercultural competence of
students, especially the students majoring in English education. According to
Fangyan, one of the most important ways to develop intercultural communication
skills is overseas experience or training [7]. Universities are supposed to provide
students more opportunities to study and internship in overseas universities since
personally experience is the most direct way to improve abilities. Additionally,
through combined with the way of opening novel courses and organizing related
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activities, it can not only attract students’ attention to this topic, but also enhance
the interest and motivation of learning intercultural knowledge.

Materials and methods

Questionnaire and interview are the methods of this research. The researcher
analyzed the current situation of intercultural communication competence of
postgraduates majoring in Two Foreign Languages in Eurasian National University
from three aspects: knowledge, awareness and skills of intercultural communicative
competence. To find out about their access, views, advice and how the university
is offering relevant courses.

Through the investigation of the postgraduate students majoring in Two
Foreign Languages in Eurasian National University and various aspects related
to intercultural communication, this paper analyzes students’ intercultural
communication ability and the problems existing in learning intercultural related
courses. The fundamental purpose is to improve both students’ and teachers’
understanding of intercultural communication. The researcher put forward
suggestions and training measures for English education students to solve the
current problems encountered in intercultural aspects to expect universities would
pay attention to and improve students’ intercultural ability and awareness.

The subjects of this research are the second-year postgraduate students
majoring in Two Foreign Languages at Eurasian National University. The
questionnaire for this study was compiled by the author and is divided into five
parts. The first part has 30 multiple-choice questions. It mainly tests students’
intercultural communication knowledge, awareness and skills to comprehensively
evaluate their intercultural communication ability. Students are assessed on
intercultural communication competence by agreeing or disagreeing with the
questions. The second part is one multiple-choice question, mainly to investigate
the ways of learners to acquire intercultural competence. The third part is one
question on understanding the situation of intercultural courses in the universities
where the respondents study and their views on these courses. The fourth part is
a multiple-choice question, which aims to gain an in-depth understanding of how
students view the significance of mastering intercultural communication ability on
themselves. The final part is a multiple-choice question in which students choose
what support they would like the university to provide to help them promote
intercultural competence.

This questionnaire was distributed online to the students by the researcher
for a total of 3 days. They were required to fill it out carefully and truthfully. A
total of 30 replies were received, of which 30 were valid replies, and the effective
rate reached 100 %. The researcher conducted interviews with the students after
collected the questionnaires. It aims to understand the intercultural communication
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experience and cases they encountered in their daily life, study and work to gain
insight into their feelings in cross-cultural situations.

Results and discussion

1) Assessment of intercultural communication competence

Through analyzing the answers of 30 questions, it shows that postgraduates
majoring in English education have basic intercultural communication ability. The
specific analysis are: first, the respondents have sufficient intercultural knowledge
reserves on English-speaking countries and a better understanding of foreign
customs. However, the lack of understanding of the history, geography, religion,
politic and economy of English-speaking countries requires them to improve;
second, the respondents have a certain awareness of intercultural communication.
They are willing to contact and understand different cultures. But half of the
students are more inclined to their own culture, and their cultural self-confidence
is relatively strong. Another problem is that they fear to communicate with foreign
languages; third, the respondents have some basic intercultural communication
skills. Specifically, they have strong interpersonal skills, but there is a little lack
of body language expression. The result also shows that respondents are generally
tolerant, but not very willing to change themselves to cater to the communicator.

2) Question one: ways to acquire intercultural communication competence

About respondents’ access to intercultural knowledge. 90 % of them learn
about foreign cultures through books, movies and music. Half of the respondents
have participated in relevant courses and training. One-third of the students
improve their intercultural communication ability through experience aboard and
frequent communication with foreigners. Very few of them have experienced
intercultural simulation games. Additionally, 2 respondents among them participate
in relevant seminars or read and analyze some cross-cultural cases.

3) Question two: current situation of intercultural courses in universities

Intercultural course in universities is one of the important ways for students
to improve their intercultural communication ability. 50 % of the respondents are
very clear about the offering of relevant courses in their faculty. They think that
the courses offered are helpful and interesting. 33 % of the respondents were not
clear about the course offerings. A further 15 % said universities did not offer
cross-cultural courses or they did not think these courses were practically helpful.

4) Question three: perspectives on the intercultural communication
competence

83 % of the respondents believe that intercultural communication competence
will help them communicate with people from different cultural backgrounds,
which is the biggest benefit. 76 % said that this ability will help them teach
English in the future. At the same time, it helps them understand themselves and
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their own national culture. 46 % of respondents consider intercultural competence
as a beneficial factor in career choice and development. In addition, only 36 %
believe that intercultural communication competence can improve their interest in
English learning and teaching. In a word, respondents consider that intercultural
communication competence help to understand foreign cultures and facilitate
communication.

5) Question four: Advice for universities to improve support

Respondents were asked what support they would like the university to give
to improve their intercultural communication ability. More than 80 % believe that
universities should provide more opportunities for overseas study and internships.
At the same time, universities should organize various activities for interaction
between the students majoring English education and the international students.
Half of the respondents think that it would be helpful if universities offer novel and
interesting courses and that foreign teachers should be hired. 43 % also hope that
universities often hold lectures or seminars related to intercultural communication
to give them a more professional understanding of interculturality. In short,
everyone has the will to increase their intercultural knowledge and improve their
intercultural communication skills.

Through the evaluation of the intercultural communication ability of the
students. It can be seen that the ability of each person is uneven. This is due to
the different experiences of the respondents. Their intercultural competence is
far from enough. Nowadays, with the help of the Internet, students have been
exposed to a variety of intercultural knowledge, and they understand the culture
of many English-speaking countries. However, they lack of the understanding of
professional knowledge about foreign countries, such as geography, history, politic
and economy. Through this research, it can be found that the respondents are very
clear about the benefits of intercultural communication for their professional and
personal development. But their method of acquiring and improving intercultural
communication skills is single and traditional. When they are asked about
expectations for university to help them improve their intercultural communication
ability, the researcher found that students felt that university is the institution that
would give them the most support. In reality, the resources and methods currently
provided by universities are still limited, which can not meet the demands of most
students.

The researcher believes that improving the intercultural communication
competence of prospective teachers of English majors requires the support of
universities and the efforts of students themselves. Then the goal of efficient
improvement could be achieved. The researchers have the following suggestions
about how to acquire intercultural knowledge and improve the skills:
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Universities need to provide various opportunities for overseas study or
internships. In order to create conditions for them to practice their intercultural
conversation skills, also to increase the interaction between students majoring
English education and foreign university students. According to Byram, the
British higher education community believes that practical experience is the only
way to acquire high-level communicative competence, especially intercultural
communicative competence [8]. The best way to improve intercultural
communication ability is to practice in a real environment. The practical experience
is the most direct stimulation of the five senses. This is also a move in line with the
trend of globalization, which directly promotes the exchange between domestic
and foreign cultures. For postgraduate students, this is a direct way to supplement
geographic, historical, political and economical knowledge of English-speaking
countries.

Universities should create opportunities for group study and collaboration
with international students of their universities. Authentic practice is the best way
to improve communication competence. Kurnia Ningsih pointed that building the
competence is not enough by providing students with knowledge and skills only,
however the students should get the experience of using the language they learn in
order to enhance their ability in intercultural and interlingual communication [9].
At the same time, it is also an opportunity for international students to understand
the culture of the country they study in. These prospective teachers can also deeply
reflect on their own cultural characteristics through intercultural conversation,
including self-analysis and self-knowledge. In the future, they will learn quickly
and easily the strengths and weaknesses of their students’.

Teachers need to explore the application of intercultural simulation games.
According to Eglé Gerulaitiené, simulation games involve knowledge (about own/
other cultures, geography, modes of behaviour), activity, emotions and social
aspects. When universities fail to create opportunities of practical experience.
Intercultural simulation games provide authentic situations for training intercultural
competence. The main aim of such simulation games is to help learners learn how
to act in various intercultural contexts, recognize identities of various cultures and
specifics of intercultural interaction, experience cultural diversity and benefits and
difficulties brought by it by playing the game, feeling the specifics of imagined
cultures and experiencing possible situations of cultural clash [10]. Another
problem for teachers is that there are few types or forms of intercultural simulation
games. Mostly they are designed for business students. Therefore, teachers need
to explore more possibilities of this model and design suitable simulation games
for education-major students.
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Students can select films and books on the subject of interculturalism as case
studies and discuss with foreigners to exchange views. Because books, movies,
music are still the main way for students to acquire intercultural knowledge,
doing such case analysis helps them to form a system of intercultural knowledge.
Meanwhile, students also can compare them with domestic movies and books.

Conclusions

Nowadays, the education in many countries is undergoing rapid changes and
development. The society has higher requirements for students majoring English
education, so they would face more and more challenges [11]. If students want to
become qualified educators and cultural communicators, they must improve their
intercultural communication competence. Universities should attach importance
to the intercultural cultivation of students and provide them with opportunities
through various means. Teachers should explore practical and innovative ways
to teach them about intercultural communication, such as intercultural simulation
games. The learner’s own efforts are also essential. Students should overcome the
fear of difficulties and have an inclusive mentality to have more interaction with
people from different cultures. At the same time, they should gain intercultural
knowledge through widely absorbed from books and films. Students should
actively participate in various courses to learn intercultural communication skills.
The most important thing is that learners should put these knowledge and skills
into practice and gain experience. Only through the joint efforts and collaboration
of these three parties, these prospective English teachers would become qualified
foreign language educators and intercultural educators.
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AFbIIIBIH TIJIITH OKBITY AbIH MAMAH/JBIFBIHJIA OKY
CTYJAEHTTEPIHIH MOJIEHUET APAJIBIK BAMJIAHBIC
K¥3bIPETTUIITTHIH MAHBI3bI )KOHE KAJIBIIITACTBIPYbI

Kasipei manoa azeinwein mininde 0inim Oepy cmyoenmmepoeH
MbIHOAY, COLLIEY, OKY HCOHE AHCA3Y 0a20bLIAPbIH MeHeepyOi manan emin Kana
KOUMAtiobl, COHbIMEH Kamap MOOEeHUemapaiblk 6atilaHblc Ky3bipemminici
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O0e MaHbI30bl bONiKKe atiHANobl. Anaiida, yHugepcumem cmyoenmmepoin
MOOeHUuemapanvly 6auiansic Kysipemminicine aumapiavlKmai KoHil
benin, Konday Kepcemin JHcamolp Md, COHbl OUNAYBIMBI3 KepeK. A2bluuubiH
Mini MAMAaHObI2bl OOUBLIHUIA OKUMBIH CIYOeHmmepOil MOOEHUeMaPaIbIK
batianvic OIPKeIKi emec HCoHe OHblL HCeMINOIpYy HCOMbl CATBICTNBIPMATbL
mypoe Kapanaiivim. 3epmmey Jcymulcol Eypaszus yimmuik yHueepcumemitiy
eKi wem mini MamMaHObI2bIHbIY CIYyOeHmmepine cayaiHama mypinoe
orcypeizindi. Byn oscymvicma cmyoenmmepOiy MoOeHuemapaivik
batinanvic Ky3vipemminiei bec acnekmi O0UbIHWA MATOAHAODL:
MoOeHUemapaniblk Ky3vlpemmiiik dopeoiceci, MooeHUuemapaiviy
batinanvicmel menzepy mMocCini, yHugepcumemme Mo0EHUEMAaApPanblK
Kypcmapobwly Kypbliybl, MOOCHUEMAPAIbIK KY3blpemminikmi Kabvlioay
JHCOHe YHUBepcumemmix Koanoayowvl Kaowvinoay. Cayarnama Homudicenepi
cmyoenmmepOiy Kabiremmepi mMeH OeHzellepiHiy opmypi eKeHiH,
0N1apObIH MOOEHUEeMapanblK, OALIAHBICTbL MeH2epyee HCemKIIIKMi KoK
bonmetiminin kopcemeoi. Ynueepcumem, CmyOeHmmep MeH OKblmyulbliap
MOOeHUemapanvl OAUIAHbICMbIY OKY MOCeNeCiH weuyee Kyul Canybl
Kascem. 3epmmeywii Kazipei acaz20atiovl dcoHe dap npoodnremanapovl
3epmmen, ol eneziHeH OMKI3edi dcoHe COUKeC Kapcvl wapaiap MeH
AHBIKMAMANBIK, YCHIHLICMAPObL YCHIHAOWL.

Kinmmi ce30ep: mooenuemapanvix OQUIanbIC KY3bIpeMmIniK, wem
MINiH OKbIMY; KO3KApac, Ha3ap; CUMYIAYUSLBIK, OUbIH.

*4. XKXenuc!, A. E. Huazoea’®

2Eppasuiickuii HalMOHANBHBIN yHUBepcuTeT nmenu JI. H. I'ymunésa,
PecnyOimmka Kazaxcran, r. AcraHa.

Marepuan noctynui B pegakuuio 14.12.22.

3HAYEHUE 1 ®POPMUPOBAHUE MEXKKYJbTYPHO-
KOMMYHHUKATUBHOM KOMIETEHIIMA Y CTYJIEHTOB
CHIEIUAJBHOCTH «ITPEIIOJIABAHUE AHTJIMVCKOT O SI3BIKA»

B nacmoswee epems obyuenue anenutickomy A3bIKYy mpebdyem om
VUAWUXCA He TOTbKO 081A0EHUs HABLIKAMU aYOUPOSAHUS, DA320BOPHOI
peuu, YmeHus u NUCbMA, HO MAKICE HeOMbEMAEMOU YACmbIio Cmand
KOMRemeHyusi 8 001acmu MexXCKyIbmypHo2o obuenus. Tem ne menee,
Mbl OOIAHCHBL NOOYMAMb O MOM, YOesisem au YHugepcumen 00CmMAamoyHo
BHUMAHUSL U NOO0EPAHCUBACT MENCKYTLIMYPHYIO KOMMYHUKATMUBHYIO
CnocobHOCMb CMYyOenmos. MexiCcKyibmypHas KOMMYHUKAYUS CIYOeHOs,
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00y HAIOWUXCA HA AHSTULICKOM SI3bIKe, HOCUTN HEPABHOMEDHDILIL XapaKmep,
a nymu co8epuIeHCIMB08AHUsL OMHOCUMENbHO npocmul. Hccnedosanue
npo8ooUNOCH 8 popme aHKemuposarus O CMyOeHmos haxyivmema
08YX UHOCIPAHHBIX A3bIKO8 E6PA3ULICK020 HAYUOHATbHORO YHUGEPCUMEMA.
B smoil cmamve ananusupyemes mMexcKynbmypHas KOMMYHUKAMUBHAS
KOMNEMeHMHOCHb CIYOEHMO8 C NAMU ACNEKMO8. CIENeHb MENCKYIbIYPHOUL
KOMHEMEHMHOCIU, CROCOO U3VHEHUS MENHCKYIbMYPHOU KOMMYHUKAYUY,
€030anUe MeNHCKYIbMYPHBIX KYPCO8 8 YHUSepcumeme, 80CNpusimie
MEJNCKYIbMYPHOU KOMNEMEHMHOCMU U 80CHPUAMUE VHUBEPCUNMENCKOUL
noooepoicku. Pesynbmanivl aHkemupogarus noKasvlearom, Yno y yuauuxcsi
PpasHbie CNoCcOGHOCMU U YPOBEHb, U OHU He YOeNAI0M O0NHCHO20 GHUMAHUSA
0OVUEHUIO MENHCKYIINYPHOU KOMMYHUKAYUW. YHueepcumemy, cnyoenmam
u npenodagamensim HeoOX00UMO NPULONHCUMb YCUNUA 0N PeuleHUs
npoodeMbl 00YYeHUss MENHCKYIbMYPHOU KoMMYHUKayuu. Hccneoosamens
uzyuaem u oymaem o mexyiyel CUmyayuu u cyyecmeayrouux npooremax
u vldguU2aeN COOMBEMCMEYIowue KOHMpMepvl U NPedoxHceHus Ol
CNpasKu.

Knrouesvie cnosa: mesckynomypHas KOMMYHUKAMUBHAS KOMAEMEH s,
06yueHue UHOCMPAHHOMY A3bIKY, HOOX00, GHUMAHUE, USPA-CUMYIAMOP.
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Tepyre 14.12.2022 x. xibepinmi. bacyra 30.12.2022 k. K0OJI KOHBUIIBL
DOnekTpoHIs! Oacna
3,79 Mb RAM
[MaptTe! 6acma Tabarsr 25,2.

Tapanemver 300 mana. barackr kemiciM OOHBIHIIIA.
Komnerotepae 6erreren 3. C. Mckakosa
Koppexropmap: A. P. Omaposa, 1. A. Koxac
Tanceipsic Ne 3997

Cnano B Habop 14.12.2022 r. [Tognucano B nevats 30.12.2022 1.
DNeKTpOHHOE U3/JaHNe
3,79 Mb RAM
VYenna. 25,2, Tupax 300 sk3. Llena norosopHasi.
Komnerorepnas Bepcerka 3. C. MckakoBa
Koppextopsi: A. P. Omaposa, /1. A. Koxac
3aka3 Ne 3997
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