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FEATURES OF TEACHING FOREIGN LANGUAGES
IN NON-LINGUISTIC UNIVERSITIES IN THE CONTEXT
OF DISTANCE LEARNING

Today, knowledge of a foreign language is one of the main criteria for
assessing the professionalism of a young specialist who needs to develop
communicative competencies in a foreign language. Despite the fact that
when teaching foreign languages, an important part of the process that
increases the motivation and effectiveness of classes is the direct interaction
of students with a teacher, modern technologies make it possible to
successfully implement the learning process in a remote format. Distance
learning involves a different form of presentation of material and interaction
between the teacher and the student. The need to switch to distance learning
arose and became an integral part of our lives due to the coronavirus
pandemic, however, despite the transition to offline learning, now universities
often conduct classes in a remote format. The modern educational system
sets completely new vectors for universities, in particular, the need to switch
to distance learning, which justifies the relevance of studying this problem.
Based on the results of a survey among students of a non-linguistic university,
it was revealed that most of the respondents have a positive attitude towards
the distance learning format and believe that ICT tools can replace paper
media. Online learning has a positive impact on increasing the interest
and motivation of students to study English. With the help of various online
platforms, several platforms can be rationally used in the educational
process both for conducting lectures and for receiving feedback, as well as
for conducting various tests, surveys, writing papers, etc.

Keywords: distance learning, ICT, foreign languages, online
platforms, educational system, non-linguistic universities, English language,
communicative competencies, profession, learning.
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Introduction

In the modern world, a mandatory component of successfully mastering a
profession and moving up the career ladder is knowledge of a foreign language,
so its study during university training seems appropriate and necessary. With the
country’s integration into the global community, the economic and socio-cultural
landscape has generated a significant demand for foreign language proficiency,
creating a strong motivation for language learning. The primary objective of
learning foreign languages is to develop communicative competence, enabling
individuals to effectively communicate, comprehend, and appreciate different
cultures. Consequently, non-linguistic universities in Kazakhstan face the challenge
of cultivating students’ communicative competence, which encompasses not only
the acquisition of speech and language skills but also the assimilation of linguistic
and cultural knowledge. By utilizing a foreign language to gain new and relevant
professional knowledge and enhance their expertise, professionals broaden their
competence, enabling them to not only address their own professional challenges
but also gain a deeper understanding of the role of their profession within society
as a whole [1].

In the modern society, there is a growing demand for novel approaches
to training specialists in various fields of expertise, especially among students
graduating from non-linguistic disciplines. A graduate should possess not only
proficient knowledge in their chosen field but also the ability to effectively
communicate in a foreign language, particularly at a professional level. One of the
key motivations driving non-linguistic students to learn a foreign language is the
interest and anticipation of utilizing it in their future professional endeavors [2].

The rapid development of information and communication technologies
contributes to the popularization of distance learning in the e-learning format, the
educational functions of which can manifest themselves in the following forms:
conducting online classes, using multimedia electronic media and Powerpoint
programs in the classroom and library, using numerous educational and media
resources of the network, the Internet - communication, as well as the development
of distance education resources. In fact, when teaching foreign languages,
the personal interaction of students with the teacher and among themselves is
considered an important part of the process, which increases the motivation and
effectiveness of classes. However, today the use of distance learning is becoming
more popular and relevant, which requires a thorough study of all aspects of the
use of information and communication technologies in the educational process.

Materials and methods

The sources of analysis were the works of researchers on distance learning,
teaching a foreign language at a university; works on pedagogy and philology,
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scientific studies of distance education, materials of scientific and practical
conferences. To achieve this goal, the following theoretical methods were used:
analysis of materials on the formation of discursive competence; research,
generalization, theoretical understanding of pedagogical practice on this issue.
Moreover, on the topic of the study was a survey among students of the Department
of Foreign Languages of Karaganda Buketov University. The participants were
given a questionnaire consisting of 6 questions, which were answered by 73
students. The survey was conducted via a Google form, the link was distributed
via WhatsApp.

Results and discussion

The interest of domestic researchers in the use of ICT tools in teaching
foreign languages to students of non-linguistic specialties is growing every year.
This is due to the fact that the emergence of new technologies that can be applied
to improve the quality of education requires constant reflection by both theorists
and practitioners. According to Keremidchieva and Yankov, distance learning is
a term applied to students who do not need to be physically present at a school,
college or university in order to study. It has its origins in part-time college courses
where students are provided with learning materials, most of which are courses
that take place through the exchange of information between the student and the
institution. Today distance learning is often used as an interactive term[3].

In fact, in the modern education system, the distance learning format has a
number of advantages that confirm the relevance of this type of education. Among
the qualitative changes, it is worth mentioning such opportunities as platforms for
conducting online classes in the videoconferencing mode, which allows working
out lexical and grammatical material, placing useful links to video resources in the
electronic educational environment for repeating and consolidating the material, as
well as independent work. In addition, an individual format of work is also possible
through the teacher’s control of students’ knowledge with the help of audio and
video recordings of the performance of certain types of individual tasks. All this not
only consolidates knowledge, but also increases the motivation to master a foreign
language due to the interactive form of such activities. In addition, technologies
such as online testing allow the teacher to quickly receive test results in automatic
mode, and students to increase their internal self-esteem[4].

With the development of information and communication technologies,
new forms of independent work appear. Currently, there is an unusually high
interest in education through e-learning. UNESCO defines it as «learning through
the Internet and multimedia». Many educators are striving for a more efficient
learning process using educational platforms, distance courses or apps. Modern
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trends in higher education clearly demonstrate how fast the requirements for the
educational process, the applied learning technologies and its results are changing.

The specifics of distance learning a foreign language in universities has its
own characteristics, the main of which are the indirect nature of the teacher-student
telecommunication communication and the associated limited opportunities for
their interpersonal interaction, on the other hand, it is this form of education
that allows students to maximize the independent work of students, which in
the conditions of university education is especially important, since the future
specialist must be able to independently organize his cognitive activity. Unlike
various forms of distance learning, distance learning allows you to:

— prompt transmission to any information of any kind, any kind (visual and
sound, static and dynamic, text and graphics);

— storing it in the computer memory for the required time, editing, processing,
printing, etc.;

- interaction using the detected information specially selected for the purposes
of communication and the operational teacher;

— access to information sources;

— work with this information [5].

To date, there are many multimedia platforms aimed at conducting classes in
distance learning. These include distance learning, pre-recording and downloading
lessons or remote virtual lessons, and many more options. First of all, below we
present a list of some of the online platforms offered on the Internet and a summary
of them in the form of a table.

Table 1 — List of online platforms for distance learning offered on the Internet

Name of Udemy Google EdPuzzle | Microsoft Zoom Blackboard
the online Classroom Teams Collaborate
platform
Service type Online Download | Creation Online Online Online
classes, | assignments, | of videos, classes, classes, classes,
meetings, class tasks meeting meeting meetings,
etc. introduction, and other and other | conferences,
download tasks, tasks, video | seminars, etc.
various video filming task, video
materials filming shooting
Free/Paid free free free for a fee free for a fee
Is it possible Yes Yes Yes Yes Yes Yes
to save/
download
data
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almost seldom

always

almost
always

How often is | sometimes often sometimes
it used during
classes at

universities?

Is video
content
available?
What device
can be
accessed?

any a computer any any any any

The online platforms presented in the table are only a part of the numerous
offers on the Internet. In fact, online platforms are actively used in the process
of teaching foreign languages in non-linguistic universities. Despite the fact that
these ICT tools are often used in the learning process at universities, the urgent
need to use such systems arose during the coronavirus pandemic in 2020-2021.
One of the educational institutions in our country that organized the distance
learning process is Karaganda Buketov University. To study the features of the
advantages of the online platform, as well as the distance learning format in general,
a survey was conducted among students of Karaganda Buketov University, where

73 students participated.

Table 2 — Results of a survey about online platforms among students

Ne

Questions

Results

1.

In your opinion, can online resources
replace books, dictionaries, manuals
and magazines?

Yes —59.7 %, No — 33.3 %, Difficult to answer
-69%

2. |What parameters do you pay | convenience of performing tests and assignments
attention to when choosing an | during the lesson — 65.8 %, real voice sound
online platform? quality — 57.5 %, video quality — 46.6 %,

ability to download tasks — 32.9 %, the ability
to display the screen — 31.5 %
all— 1.4 %

3. | What platforms did you use during | Zoom — 86,3%, WhatsApp — 79,5 %, Google

distance learning? Classroom — 37 %, Kahoot — 15,1 %, Microsoft
Teams — 11 %, EdPuzzle — 1,4 %, Google
meet — 1,4 %

4. | What are the most effective and | WhatsApp — 69,9 %, Zoom — 68,5 %, Google

suitable platforms for conducting
online classes?

Classroom — 37 %, University system — 19,2 %,
Microsoft Teams — 5,5 %, Webex — 1,4 %,
EdPuzzle — 1,4%, Calameo — 1,4 %, Telegram
14 %
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5. | What are the advantages of the | connection to the lesson is possible from any
platforms you use? place — 56.2 %, the ability to record, save and
analyze the lesson later — 54.8 %, all materials
are stored in one place and are available, no need
to write on paper —46.6 %, a great opportunity
to save time — 37 %, consistency — 15.1 %,
the possibility of conducting a lesson in an
interactive mode using multimedia applications

-13.7%
6. |List the cons of the platforms you | poor Internet connection— 62 %, development of
use new platforms takes a lot of time —29.6 %, lack

of authenticity, i.e. face-to-face communication
— 26.8 %, difficulties in assessing students’
knowledge — 22.5 %, lack of networking
experience — 15.5 %

According to the results of the survey, we found that the majority (59.7 %) of
respondents believe that online resources will replace books, dictionaries, manuals
and magazines, while 33.3 % believe the opposite. The choice of an online platform
is influenced by most factors, but the most important of them are the convenience
of completing tests and tasks during the lesson and the real sound quality of the
voice. With the help of the following question, we identified which online platforms
teachers generally use. These are Platonus, Moodle.enu, Microsoft Teams, Google
Classroom, Zoom, Webex, EdPuzzle, Mentimeter, Calameo, Socrative, Camtasia,
Miro, etc. Respondents’ answers to the question about the most effective and
appropriate platforms for conducting online classes were varied. Respondents
noted that during distance learning they use different platforms depending on the
situation, and the most popular of them are: Zoom — 86.3 %, WhatsApp — 79.5 %
and Google Classroom — 37 %. Most of the students surveyed who taught on
the Microsoft Teams and Zoom platforms said they communicate with teachers
through the What’up app. Regarding the next question, the advantages of the
platforms used by teachers are that they allow the teacher and the student to
save the lesson records and view them later, that the platform provides a detailed
analysis of the student’s progress, that all materials are stored in one place and
accessible, that there is no need write on paper, anyone mentioned that you can
get from the ground, this is a great opportunity to save time, that working on
online platforms makes it possible to conduct lessons interactively, that many
multimedia applications are simple and effective for organizing lessons, that the
methodology of teaching lessons has changed thanks to the use of online platforms,
the advantages of the platforms are that they allow the teacher and student to save
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lesson notes and view them later, that the platform gives a detailed analysis of the
student’s progress, that all materials are stored and available in one place, no need
to write on paper, access possible from anywhere, gives excellent [6]. Another
opportunity to save time, working on online platforms allows you to make the
lesson interactive, many multimedia applications are simple and effective for
organizing a lesson, thanks to the use of online platforms, the lesson mentioned a
change in the implementation methodology. The answers to the question about the
cons of distance learning were the following answers: poor Internet connection,
development of new platforms takes a lot of time, lack of authenticity, i.e. face-
to-face communication, difficulties in assessing students’ knowledge.

Conclusions

Thus, by distance learning of foreign languages, we understand the form of
organization of the educational process, when learning a foreign language takes
place at a distance, through computer telecommunication networks. The necessary
transition to an online format has revealed multiple problems in the organization
of forms of control in distance learning a foreign language using ICT [7]. Thus,
the COVID-19 pandemic has revealed problems in the use of ICT for teaching
foreign languages in a remote format for both teachers and students, and outlined
the vectors for further research work. In fact, even after the pandemic, universities
began to use the distance learning format, regardless of the epidemiological
situation. Therefore, the problem of learning foreign languages in the context of
distance learning is relevant to this day and requires further research.

According to the results of our study, it was found that online learning has
a great impact on increasing the interest and motivation of students to study
English. With the help of the online platforms analyzed above, the teacher can
rationally use not one, but two or three platforms in one lesson. For example, in
the organizational stage at the beginning of a lesson in Google Classroom or as
an introduction to the subject, organize tasks in Calameo, Kahoot, EdPuzzle, etc.
platforms where students can do video exercises, crossword puzzles, analysis,
discussion, pair and group work , and in the final part, use Microsoft Teams in
order to discuss the main conclusions on the topic of the lesson. Moreover, in all
of the above platforms, there is an opportunity to perform many exercises on the
platforms, such as testing, surveys, resumes, projects, problematic tasks.
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KAIIBIKTBIKTAH OKBITY JKAFJTAUBIHJIA TIIJIIK EMEC
KOO-JA IIET TUIAEPTH OKBITY AbIH EPEKIINEJIKTEPI

byeinei manoa wem minin 6iny — wem miniHoe KOMMYHUKAMUBMIK
Ky3blpemminiein Kaiblnmacmulpyobvl KaAdcem ememin iHcdac MAMAHHbIY
KociOu Oeneellin bazanayoviy Heeizel Kpumepuiiiepiniy 0ipi. [Llem mindepin
OKbImMY Ke3ziHOe cabaKmvly bIHMACbl MeH MUIMOLLIIH apmmblpamvlH
npoyecmiy Mauvizovl 6enici cmyoeHmmepoiy OKbIMYyulblMer mikenet
opekemmecyi 00abIn MAOLIIAMBIHBIHA KAPAMACMAH, 3AMAHAYU
MEXHONOUANAP OKY Npoyecin KauwblKkmawn opmamma commi dicyseze
acvipyaa MymKIiHOIK Oepedi. Kawvikmoikman oxeimy mamepuanovl
YCbIHYObIH 6ACKA (hOPMACHIH JHCOHE OKbIMYULbL MeH CIMYOeHmmiy 63apd
opexkemin Kammuovl. KawblKmolKman oKblmyaa KOuly Kaxcemminici
KOPOHABUPYCMbIK NaHOeMusi2a OAliaHbICmbl MYbIHOAO0bl JHcoHe 0i30iH
eMIpIMI30Ty axcvlpamac 6eizine aliHaIobl, OeceHMeH, 0Q)@aiH oKbimyad
KOWKeHile Kapamacma, Ka3ip yHugepcumemmep cadaKmapobl KauibiKman
dopmamma srcui emxizedi. 3amanayu dinim bepy dncylieci yHusepcumemmep
ywin myndem dcaya 6exmopaapovl, aman aumrkanod, KaublKmaH
OKbIMYyaa Kouty Kasxcemminiein Oenzinetioi, by ocvl MoceneHi 3epmmeyoiy
e3exminicin Heeizoeuldi. Tindik emec KOO cmydenmmepi apacvlHOa
Jrcypeizineen cayanHama Homuoicenepi 6oUublHUIA pecnoHOeHmmepoiy
KONnwiniei KaublKman oKblmy Gopmamsina oy Ke3Kapacnen Kapamoiibl
acone AKT gypandapul Kazas macuimanrdazeiumaposl aimacmuipd
anaovl 0en ecenmetimini aHelKManovl. OHLAUH OKbIMY CIYOeHmmepoiH
A2LLIUbIH MINIH 0KY2a 0e2eH Kbl3bl2yUblIblebl MeH bIHMACLIH apmmbulpy2d
OH acep emedi. Opmypii OHNAUH NAAM@BOPMaAnapObly KemeciMeH OipHele
naamgopmanaposl oKy yoepicinoe 0apicmep emkizy yuiin Oe, Kepi
baiinanvic any ywin 0e, COHOQU-aK dOPMypai ColHakmap, CayaiHamanap,
AHCYMBICMAPObL HCA3Y HCOHE M.0. YuiH YMblMObL NAt0AIaHy2d 601a0bl.

Kinmmi cezoep: kawwvikmoikman okeimy, AKT, wem mindepi, onnaiin
naameopmanap, oinim bepy xcyiieci, mindik emec yHugepcumemmep,
A2bLIUBIH ML, KOMMYHUKAMUBMIK KYy3blpemmep, Mamanovlx, Oiiiv bepy
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1.2345KaparaninHckuil yausepcuteT umenu E. A. Bykerosa,
Pecny6imka Kazaxcran, . Kaparanna.

IpunsTo k n3nanuto 08.12.23.

OCOBEHHOCTH NPENOJABAHUA NTHOCTPAHHBIM
SA3BIKAM B HEA3BIKOBbBIX BY3AX B YCJIOBUAX
JUCTAHIOUOHHOI'O OBYUYEHUA

Ha cecoonawmnuii denv 3nanue uHOCMPAHHOZO A3bIKA AGJACHCS
OOHUM U3 2NABHLIX KPUMEPUEE OYeHKU NPOPeCcCUOHANUIMA MON00020
CcReYuanucma, KOMopomy HeoOXo0umMo paseueams KOMMYHUKAMUGHbIE
KOMRemenyuu Ha uHOCMpaunvim sAsvike. Hecmomps na mom gaxm,
umo npu 0OyYeHuu UHOCMPAHHBIM SI3LIKAM GAJICHOU Y4ACMbIO npoyecca,
NOGLIUAIOWUM MOMUBAYUIO U IPDEKMUBHOCIb 3AHAMULL AGTIAEMC NPIMOE
83aUMO0eUCmaUe CYOEHMO8 C NPeno0asameiem, CoBPeMeHHble MeXHON02UU
NO36OIAIOM YCREWHO PEaU308b16amb YUeOHbI NPoYecc 8 OUCTAHYUOHHOM
dopmame. JJucmanyuonnoe ooyuerue npednonaeaem uLyio popmy nooadu
Mamepuana u 83aumooeticmsus Mexcoy npenooagamenem u CmyoeHmoM.
Tompebrocmb nepexoda Ha OUCMAHYUOHHOE 00YYeHUe BOZHUKILA U CHIAIO0
HeomveMIeMoll 4acmvplo Hawlel JCU3HU U3-3a NAHOeMUU KOpOHABUPYCd,
00HAKO HecMompsi Ha nepexood oggraiin obyuenue, menepsv 8 8y3ax
4acmo 3anAmUs NPoBOOUMcsl 8 oucmanyuonHom gropmame. Cospemernast
00paz06amenbHas cucCmema ¢ 3a0aen COBEPULEHHO HOBble 8EKMOpbL Oisl
8Y308, 6 UACMHOCMU, HEOOX0OUMOCMb nepexodd HAd OUCMAHYUOHHOE
06yuenue, umo 0OOCHOBLIBAENT AKMYATLHOCHTb U3YUEHUS OAHHOU NPOOTIEMbI.
Ilo pesynomamam ankemuposanus cpeou cmyoeHmos Hesa3blKO8020
8y3a ObLIO GbIAGIEHO, YMO DONLUAL HACHb ONPOULEHHBIX OMHOCUMCA
NONOACUMENLHO K OUCMAHYUOHHOMY (hopmamy 00yueHus u CHumarom, 4mo
uncmpymernmol UKT mozym 3amenums Oymasicuvie Hocumenu. OHaalH-
00yueHUe OKa3bIBAEM NOONCUMENbLHOE BUAHUE HA NOBbLIUEHUE UHmepecd
U MOMUBAYUU YHAWUXCS K 3AHAMUAM AHAUNICKUM A36IKOM. C nomouysio
PA3MUYHBIX OHAAUH-NIAMGPOPM 8 YHeOHOM npoyecce MO2ym PaYUOHAILHO
NPUMEHSAMbCA HECKONIbKO NAAM@OPM KaK Ol npogedeHue JeKyuil, max u
01 NOMYYeHUs 0OPAMHOUL C653U, a Makdxice O NPOBEOeHUe PA3TUYHBIX
MeCmuposanuti, OnPoOCcos, BLINOIHEHUS. RUCLMEHHBIX padom U m.o.

Koueswvie cnosa: oucmanyuonnoe obyuenue, UKT, unocmpanmvle
A3bIKU, OHIALIH NAAMOOPMbL, 00PA306AMENbHASL CUCIEMA, HES3bIKOBbIE 8)3bl,
AMRNULICKULL A3bIK, KOMMYHUKAMUGHbIE KOMNemeHYull, npogeccus, obyuenue
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