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SPEECH CULTURE LEARNING CONTENT IN THE PROCESS
OF FORMING INTERCULTURAL COMPETENCE

The article actualizes the problems of speech culture as a necessary
component of intercultural competence. In the terms of interlanguage and
intercultural contact, the speech culture is characterized by universal and
ethnospecific characteristics. This is due to the fact that culture, which is a
social phenomenon, is equally understood throughout the world and may have
features in different linguistic cultures.

The paper highlights the main functions of culture — epistemological,
communicative, value, normative, etc., which indicates its complexity and
diversity. Each nation and ethnic group reveal these functions in different ways.

Culture, as a voluminous and meaningful concept, is a system of values,
norms and rules of behavior. In this system, a special place is occupied by
the culture of speech, which, in turn, has such characteristics as correctness,
communicative expediency, clarity, accuracy, accessibility, logic, purity,
expressiveness, aesthetics, relevance.

All these qualities of speech culture also have a national imprint and
include such elements as the values of morality, ethics, relationships, belonging
to a faith, religion, social group, etc.

This understanding allows you to develop a learning path in consideration
of the cultural meaning or meaning that is embedded in the language, rules,
norms, and beliefs. Based on a number of terms identified during the analysis
of the content of General language disciplines of the University system, this
article suggests ways to develop speech culture in the context of the formation
of intercultural competence.

Key words: speech culture, intercultural competence, intercultural
communication.
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Introduction

The origin and development of the speech culture was promoted by the
theory and practice of oratory in Ancient Greece and Rome, the ideas of the three
stills of M. V. Lomonosov, the teachings of the rhetoric of lawyers, teachers and
literary critics of the XIX century.

The term «culture of speech» was firmly included in the linguistics of the XX
century, when L. V. Shcherba, G. O. Vinokur, V. V. Vinogradov, S. 1. Ozhegov,
A. N. Gvozdev, and A. 1. Efimov viewed the problems of normative literary
language within the framework of stylistics.

At the next stages of the linguistics development, the concept of
speech culture was justified as an independent section in the studies of
K. S. Gorbachevich, V. A. Itskovich, B. N. Golovin, A. A. Akishina,
N. I. Formanovskaya, L. K. Graudina, and others.

In particular, B. N. Golovin defines the term «culture of speech» in several
meanings:

— a set of features and properties that indicate its communicative perfection;

— a set of skills and knowledge of a person that ensure the appropriate and
easy use of language for communication purposes;

— a set and system of communicative characteristics of speech culture.

The scientist points out the internal relationship «between the culture of
speech in the first meaning (let’s call it objective) and the culture of speech in the
second meaning (let’s call it subjective): in order for the structure of speech to
acquire the necessary communicative perfection, the author of speech must possess
a set of necessary skills and knowledge; however, in order to obtain these skills
and knowledge, you need to have patterns of communicatively perfect speech,
you need to know its features and laws of its construction» [1, p. 8-9].

The relevance of the research is due to the fact that speech culture is one of
the components of communication skills. Future specialists who study two or more
languages are required to understand the principles and rules of speech behavior
when communicating with representatives of their native and/or other linguistic
culture. They must possess both General cultural and national-specific norms
of speech communication. The novelty of the work consists in the description
of a comprehensive approach to teaching speech culture, synthesizing different
aspects-orthological, communicative, linguoculturological, and psycholinguistic.
Regarding to these aspects allows you to expand your worldview, advance a
tolerant attitude to cultures, and develop cross-cultural competence skills.

The object of the research is the culture of speech in the practice of teaching
the language discipline.
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The subject of the research is the process of teaching the culture of speech
in the context of intercultural communication.

The purpose of this article is to reveal the content of teaching the culture of
speech as a component of intercultural competence.

Objectives:

— to study the component of speech culture in the content of a typical
curriculum;

— to determine the main features of the concept of «speech culture» from the
perspective of intercultural communication;

— consider the peculiarities of the culture of speech in different aspects;

— to present an integrated approach to teaching the culture of speech.

Materials and methods

The material of the research is the content of the Model curriculum of a
cycle of general education disciplines and data from a survey of students studying
Kazakh, Russian, English.

The main methods are observation, description, analysis, oral questioning.

Results and discussion

Speech culture is a complex and multifaceted concept. The concept of speech
culture is primarily related to orthological problems: knowledge of the norms of the
literary language at all its levels and criteria of the communicative speech qualities.
These problems are widely covered in scientific and educational materials. Despite
this, there is a lack of knowledge in the field of speech culture. In particular, the
survey data among first-year students speak for themselves. For example, by asking
«what kind of speech seems good to you», respondents named only two qualities
of correct and beautiful speeches. This is not enough to evaluate the speech and
internal culture of a person, to talk about his intellectual level. The main criteria
are accuracy, purity, richness, logic, expressiveness, expediency, relevance, etc.
These signs of adequate (effective, successful) communication are the basis of
speech culture in each language.

However, it should be noted that in the context of two or more languages’
variation, the issues of speech culture should be the focus of attention in the
framework of intercultural communication. Representing a complex phenomenon,
speech culture reflects psychological and linguoculturological features: features of
the mentality of various linguistic and cultural communities and cultural meanings
in language units, knowledge of the national picture of the world, traditions,
customs, stereotypes, ethics, etc. These and other questions shall be provided for
the purpose of teaching Kazakh, Russian, and foreign languages.

It should be mentioned that general disciplines as «Kazakh language»,
«Russian language», and «Foreign language» the University system is focused on
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the development of language as means of formation of worldview and intercultural
communication in the context of foreign language education.

Thus, the standard curriculum of the discipline «Kazakh language» for
organizations of higher and (or) postgraduate education indicates the goal of
providing «high-quality learning of the Kazakh language as a means of social,
intercultural, and professional communication» [2, p. 72].

The purpose of teaching Russian is to «form the socio-humanitarian
worldview of students in the context of the national idea of spiritual modernization,
which involves the development of national consciousness and cultural code of
internationalism, a tolerant attitude to world cultures and languages as translators
of world-class knowledge, advanced modern technologies...» [2, p. 107].

The discipline «Foreign language» is aimed at «the formation of intercultural
and communicative student competence in the process of foreign language
education ...» [2, p. 40].

Each discipline defines language teaching through the worldview of native and
foreign cultures for the formation of adequate intercultural communication skills.
Such a statement of the problem poses the task of enriching the most complete
and versatile knowledge about the native culture and culture of the country of the
language being studied.

Speaking about the phenomenon of culture, it should be noted its main
functions, which will assist in developing topical questions of speech culture in
the conditions of interlanguage contact.

Culture, as a social phenomenon, performs a number of functions. They are
epistemological, communicative, value, normative, and others.

The epistemological function of culture manifests itself in the ability to
know the social historical experience by reconstructing fragments of the ancestral
worldview in order to comprehend all the diversity of world cultures of our time.

The communicative function is associated with the process of exchanging
information through voice and sensory channels of interaction. In the conditions of
modern intercultural communication, the division into «one’s (our)» and «another
(your)» culture is being actualized. The basis of such a division is the language
(native, second, and foreign), the system of values reflected in the lexical and
paremiological funds of the language (mentality, ideas, views, and others).

The value function of culture reflects its qualitative state and is the property
of mankind, its development and improvement. This is the spiritual heritage of
the people, transmitted to the new generation as something that is valued and
evaluated from the position of the wisdom philosophy.
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The normative function is manifested as a system of norms, rules, traditions
and stereotypes that have developed over the centuries and act as the main reference
point in all spheres of human activity.

Thus, culture manifests itself as a complex and multifaceted mechanism
through which the interaction of man and society is carried out.

In the context of intercultural communication, it is important to recognize
the peculiarity of the speech culture not only as a system of values, norms and
rules of representatives of any society, but also as a means of regulating speech
behavior. What does this mean?

In intercultural communication there is always a place for speech culture and
etiquette relationships. For representatives of all linguistic cultures it is common
to have universal norms of speech behavior, but each of them displays itself in
different ways. So, the greeting of the Kazakhs contains many peculiar formulas
to elders’ appeals, elders, grandmothers, a woman, a girl, and a daughter-in-law.
For instance, a girl is addressed with the word «ainalayn», an adult woman is
«baybishe», a daughter-in-law is called «kelin balay, and others. Each greeting or
address is accompanied by the questions «Kalaysyz?» (how are you?), «otagasy
kalay?» (as the head of the family?), «bala-ashaga aman-esen be?» (are the children
doing well?), «Zhaqsymysyn ba?» («Is everything alright?»). At the same time, the
desire is expressed at the same time: «Amandyq pen zhagssylyk bolsyn» (kindness
and prosperity), «baqytty bol» (stay happy). Present youth more and more often
uses the older hi-response formula when referring to « Armysyn — Barmysyn» (are
you honest, have you committed acts that defame your nation, your homeland,
loved ones — and you, in turn, are honest, haven’t committed actions, defaming
their nation, homeland, loved ones). This appeal has a moral and ethical meaning,
embodied in the root of «Ar» (man <=> honor).

The greeting of the carriers of Russian culture «Helloy, traditionally
associated with wishes for good health, long years of life. However, there is a
version associated with the ancient Indian and Greek languages, in which parts of
the word «Hello» — «S —» (good), «*dorvo » (tree) — contain a wish for strength
and endurance; the tree was considered a symbol of prosperity and strength by
the ancient Slavonians.

Thus, the culture of speech is a reflection of moral, ethical, natural and other
values that are evaluated as something blessing and precise in human actions.

As a necessary component of a dialogue, the culture of speech influences
its outcome. Speech behavior in a second or foreign language is a complex
psychological process that requires overcoming the language barrier and the
barrier of cultures: the way of thinking, the culture of speech, and speech etiquette.
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To express a thought in a second or foreign language, a set of mental
operations is utilized, which are related to processing of the arsenal of the native
language, speech design, and operating with the means of the language being
studied.

While making a speech, it is necessary to choose lexical and grammatical
means that can cause an adequate response in the course of communication. One
of the tasks of language training is to enumerate knowledge and form ideas about
the national specifics of the use of language units in each culture, to develop the
ability to apply the norms and rules of speech culture in correspondence to the
context of communication.

Using language units is associated with the manifestation of flexibility and
consciousness, i.e. the ability to navigate the communication situation and regulate
speech actions in order for communication in different languages to take place.

While considering these qualities, it should be borne in mind that the design
and operation should be brought to a level that would ensure the concentration of
attention not only on the content of the utterance, but also on its cultural component.

The specificity of speech culture in a non-native language is that the rules
and norms of communication, the communicative behavior of representatives
of a different linguistic culture are somewhat different from the native language
culture. It is known that the culture of speech is determined by the language of
the participants in the dialogue. In speech communication of native speakers
of the same language, there is mutual understanding and an adequate style of
speech culture. There may be misunderstandings between interlocutors who
speak different languages or create situations that hinder the dialogue. This effect
appears in the case of speech or language errors, optional compliance with the
norms of communication accepted in a certain society, ignorance of the culture
of the ethnosocial (foreign-language) environment. Gaps in speech culture cause
possible risks when achieving a communicative goal. In this regard, the question
of the organization of teaching speech culture in the process of teaching language
disciplines is being updated.

For the most complete understanding of the culture component in language
teaching, we will demonstrate a glossary based on language objectives and
learning results of the current curriculum program of the Russian, Kazakh, and
foreign language.
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Table 1

Terms

Characteristics

Cultural features of the
country of foreign language

Cultural space of the country with unique national-specific
phenomena and facts

Cultural code

That what is inherent in every language: information about
the types of culture, the uniqueness of each of them, the
features of the worldview of the ancestors and society.

Cultural communication

Interaction, dialogue, integration of cultures; harmonious
development of cultural diversity

Cross cultural
communication

Communication or exchange of information between
representatives of different cultures

Cross-cultural competence

1) Knowledge of native culture and the culture of the
countries of the studied languages, comparison of cultures.
2) Psychological readiness and ability to communicate
with native speakers of a different language and culture
(openness to a different culture, comfort, lack of language
barriers, knowledge of the ethics of behavior and cultural
values of the country of the language being studied)

World cultures

Diversity of cultures in the world space; culture of different
nationalities and ethnicities

Speech behavior in
correspondence to the
norms of language and
culture

Speech activity, characterized by a complex of knowledge
about the norms and traditions of communication with
native or other culture, the ability to navigate in the context
of communication and apply the rules of speech culture in
terms of intercultural contact.

Socio-cultural norms of the
studied language

Socially and culturally determined rules of behavior and
regulation of speech actions

Socio-cultural texts

Language works that represent a general cultural Fund. They
reflect knowledge and ideas about cultural phenomena,
realities, their essence, meaning, signs, symbols, and others.
Socio-cultural texts are the focus of the practical experience
of'the people, their worldview, language and speech culture

The ethical correct position
of the speaker

Contact with a single interlocutor or audience, the speaker’s
choice of formulas and figures of speech in accordance
with the pragmatic conditions of communication (sphere,
situation, audience, age, and gender), careful monitoring
of'the reaction to each spoken fragment of speech (or word)
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Ethically correct statement | Setting the desired result taking into account the norms
of intent and needs and rules of speech:

— application from the 1st person (not from the 2nd or 3rd
person);

— affirmative form;

—description of a specific (not abstract) image of the result,
but not of the process;

—maximum brevity, clarity, accessibility, and unambiguity
of the wording;

— gratitude (it is preferable to use the word «Thank you»
instead of « thank You»)

As this series of terms shows, the concept of speech culture in the context of
intercultural communication is based on the theory of the Humanities (sociology,
cultural studies, psychology, and others), which studies various aspects of
interpersonal interaction. This creates certain obstacles in teaching language subjects
in a multidisciplinary University.

The most effective methodological approach, in our opinion, is a comprehensive
approach that combines various aspects of teaching speech culture. Let’s look at
the main ones:

The orthological aspect is related to the need to master speech norms in
accordance with functional styles and the principle of communicative relevance. The
peculiarity of the functional style is that it regulates the process of communication
in various spheres of activity. For example, greeting formulas may differ in stylistic
color: Hello! (official formula or greeting on first meeting), Hi! / Hey! —hi! (unofficial
formula or greeting of acquaintances, peers, friends). The American version of the
phrase Heya (formed by merging hi + you) is pronounced when greeting only a
well-known person. In these examples, the principle of communicative expediency
is observed: each of these formulas should be used in a specific communication
situation, taking into account the social and age differences of the interlocutors.

The communicative aspect focuses on the formation of skills to observe ethical
norms, follow the rules of speech behavior, control speech actions, and others. One
of the leading aspect in understanding speech culture as a means of communication
between speakers of different cultures is the question of the quality of relationships
between interlocutors. Participants in the dialogue should focus on the peculiarities of
intercultural communication and its variable components: the degree of familiarity,
the level of knowledge about the communicative features of speech, the social role,
and the specific features of each linguistic culture. This means that it is necessary
to build a system of teaching speech culture on awareness, comparison, analysis,
and perception of the facts of their own and other cultures. We are talking about
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the dialogue of cultures as a process of «two-way interaction of representatives
of different cultures with their own mentality; the purpose of this interaction is to
achieve mutual understanding, which means understanding the interlocutor’s position
and respect for it» [3, p. 51].

The most significant subject of speech culture in this aspect is considered
speech etiquette, i.e. the rules of speech. Modern science has developed rules for
listening and speaking [4].

The psycholinguistic aspect makes it possible to solve the issues of overcoming
the language, speech and cultural barriers. Observations on the speech behavior of
representatives of different linguistic cultures show the following difficulties that
hinder intercultural understanding:

— lack of vocabulary;

— different levels of speech and intellectual intercultural development;

— imperception or fear of unfamiliar;

— insufficient linguistic and cultural knowledge;

— a poor stock of speech phrases or clichés in various cases of evaluation,
feelings, emotions, and others;

— weak motivation for language acquisition, including speech culture.

The teacher is faced with the task of developing ways and methods to overcome
various barriers, to achieve mutual understanding and cooperation. This means that a
real dialogue of cultures is possible under the conditions of establishing personal (the
significance of the subject of communication for all interlocutors — representatives
of different cultures), emotional (attitude of empathy) and semantic (removing
semantic barriers) contacts [3, p. 45].

The linguistic and cultural aspect determines the teaching of speech culture
based on the relationship of speech expressions with the mentality of the people,
cultural traditions, stereotypes, and mass consciousness of society. The sources of
information about the worldview of the people are the lexical-phraseological and
paremiological foundation of the language, its stylistic structure, speech ethics,
traditions, customs, and others.

For the development of speech culture, we recommend a system of exercises
developed in correspondence of the above-mentioned aspects.

Language exercises are characterized by the phonetic-orthoepic, lexical-
grammatical tasks for mastering the educational material. For instance:

— listen / read the text, name synonyms;

— find the antonyms to the given series of words;

— insert appropriate adjectives, verbs, and others.
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Speech and communication exercises involve working on the formation of
skills for the appropriate use of language and speech units in accordance with the
extralinguistic conditions of communication. For example:

— listen/ read the dialogues, compare speech cliches of greetings, approval, and
ratings in different communication situations;

— indicate the appropriateness of using speech etiquette formulas in official or
informal communication, etc.

Linguo-cultural exercises help in solving the problem of enriching the intellect
through the study of cultural meanings of paremias, phraseological units, stereotypes,
and others. For example:

—explain the expressions «speak different languagesy, «leave like Englishmeny,
«sister of mercy», «angel of mercy», «my home is my fortressy», «language will bring
you to Kievy, etc.;

— to add a number of examples of ethno-cultural stereotypes «Kazakh
hospitality», «French gallantry», «German punctuality», «Russian souly...

Psycholinguistic exercises promote the culture of dialogue in the dialogue of
cultures. They are aimed at developing the ability to perceive the values of another
culture and adapt as a result of contact with speakers of another culture, while
maintaining their national (ethnic) identity. For example:

— name phrases or speech phrases in the language you are learning that will
help you attract the attention of the other person (to Express a request, consent-
disagreement, joy / frustration, etc.);

— describe the linguo-cultural type of a student who speaks one or more
languages;

— create an associative field for the specified speech topic;

— write the top 10 motivations for learning a language, etc.

Thus, each lesson in Kazakh, Russian or a foreign language is a practice of
speech culture in the context of intercultural communication. The content of teaching
speech culture is culture as a social phenomenon reflected in the language. Immersion
in the culture of the people helps to expand the boundaries of knowledge of historical,
geographical and cultural processes of the countries of the studied languages, forms
skills of free communication with native speakers of different linguocultures.

Conclusion

The article reveals the content of teaching speech culture in the context of the
formation of intercultural competence. We see the solution to the current problem in:

1) the study of speech culture is more voluminous, meaningful and diverse;

2) application of a comprehensive approach that includes data from the actual
language and interdisciplinary linguistic directions formed within the framework
of the anthropocentric paradigm;
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3) highlighting various aspects of teaching speech culture (orthological,
communicative, linguo-culturological, psycholinguistic);

4) inclusion of the culture component as an integral part of communication
in the content of practical classes and independent works on language disciplines;

5) determining the minimum number of units required for effective
intercultural communication;

6) supplement the content of educational material, including knowledge of
traditions, non-equivalent vocabulary, language lacunae, onomastic and toponymic
vocabulary, formulas and rules of speech etiquette, etc.;

7) developing a system of exercises in different aspects.

These tasks allow us to solve the problem of organizing effective work on
speech culture, taking into account its complex content.

Thus, speech culture requires special attention as a manifestation of
intellectual communication skills with native speakers of other national cultures.
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communication: problems, searches, solutions : In Proceedings of the
international scientific and practical conference. / Ed. by I. V. Salosina. — Tomsk :
Tomsk Polytechnic University, 2014. — 160 p.

10 Mejkyltyrnaia kommynikatsia 1 ee vluanie na 1azykovoe soznanie:
sbornik materialov mejdynarodnogo Kryglogo stola / Otv. red. A. E. Agmanova.
— [Intercultural communication and its influence on language consciousness : a
collection of materials of the international Round table]. Ed. by A. E. Agmanov.
— Astana : Publishing house of «KazServisePrint LTD» LLP, 2017. 180 p.]

11 Sadohin, A. P. Vvedenie v teoruy mejkyltyrnor kommynikatsii : ychebnoe
posobie / A. P. Sadohin. [Introduction in theory of intercultural communication :
study guide]. A. P. Sadokhin. — Moscow : KNORUS, 2014. — 254 p.]

12 Ter-Minasova, S. G. lazyk 1 mejkyltyrnaia kommynikatsua. [lazyk I
mezhkulturnaya Kommunikatsiya]. — Moscow : Slovo, 2000. — 146 p.

13 Ysovskaya, E. A. Mejkyltyrnaia kommynikatsiia : ycheb-metod.
kompleks / E. A. Ysovskaia [Intercultural communication: textbook method.
complex] / E. A. Usovskaya [Electronic resource]. — Minsk : BGU, 2017.

Cnucok UCnoJIb30BAHHOM JTUTEPATYPhI

1 T'onoBun, b. H. OCHOBHI KyJIBTYpHI peun : Y4e0. 171 By30B 110 crrell. «Pyc.
SI3. M JIUT.». — 2-€ u31., ucnp. — M. : Beicur. mik., 1988. —320 c.

2 TumoBast yueOHast mporpaMMa o01eo0pa3oBaTeNbHON AMCIHUIIINHBI
«VHOCTpaHHBIN SA3BIK» JUIS OpraHU3alWi BBICIIETO W (WJIHM) HOCIEBY30BCKOTO
obpazoBanus. — 2018. — 33 c. [Standard curriculum of the General education
discipline «Foreign language» for organizations of higher and (or) postgraduate
education. 2018. — 33 p.]
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3 Iaccos, E. U., Ky3oBiaeBa, H. E. OcHOBFI KOMMYHHUKAaTUBHON TEOPUH
1 TEXHOJOTHH MHOS3BIYHOTO 00pazoBaHms. — M. : Pycckuit si3pik. Kypesr, 2010.
—568 c.

4 ®dopmanoBckasi, H. . PedeBoii sTukeT U KynbTypa oOmeHus. — M. :
Brrcm. mxk., 1989. — 159 c.

5 Beeaenckas, Jl. A., Yepkacosa, M. H. Pycckuii S3bIK U KyJbTypa peuu.
Cepus «YueOHuKH, yaebHbIe mocobus». — Pocros v//l: @ennke, 2004. — 384 c.

6 I'oiixmam, O. 5., Hageuna, T. M. PeueBas koMMyHUKaIus : Y4eOHUK. —
2-e u3z., mepepad. u mor. — M. : Mudpa-M, 2008. — 272 c.

7 T'y3uxkoBa, M. O. OCHOBHI TE€OpHH MEXKYIbTYPHOH KOMMYHHUKAIIHA :
yae0. mocobue / M. O. I'y3uxosa, I1. FO. ®odanora; M-Bo 00pazoBaHUs U HAYKH
Poc. ®enepanuu, Ypan. denep. yH-T. — ExarepunOypr : M3a-Bo Ypan. yH-Ta,
2015. - 124 c.

8 EBTioruHa, A. A. Pycckuil 3bIK U KyJbTypa pedd : KypcC JIEKUHI
[DnexTponHsIii pecypce] : yaedHOe mocobue / A. A. EBTroruHa, 2-e u3f., mepepad.
u pon. ExatepunOypr : M3a-Bo Poc. roc. mpod.-mrex. yu-Ta, 2019. — 269 c.

9 MexnyHapogHoe o0pa3oBaHHE M MEXKYJIbTypHas KOMMYHHKAIIHS:
MpoOeMbl, TOUCKH, pemeHus : COOPHHUK TPyNOB MEXIAYHApOIHOW HAaydHO-
npakTudeckoit koHpepenmun. / moxa pen. Y. B. Canocunoii. — Tomck : Tomckmii
MOJIMTEXHUYECKUN yHUBepcuteT, 2014 — 160 c.

10 MexkynpTypHast KOMMYHHKAIUS 1 €€ BIMSHUE Ha S3bIKOBOE CO3HAHNE
// cOopHUK MaTepualoB MexayHaponHoro Kpyrmoro crtoma / OTB. pen.
A.E. Armanosa. — Actana : U3g-Bo TOO «KazServisePrint LTD», 2017.— 180 c.

11 Capgoxumn, A. I1. BBeeHnue B TEOPHIO MEXKYJIBTYPHOH KOMMYHUKAIIAH
yaebnoe mocodue / A. I1. Cagoxun. — M. : KHOPYC, 2014. — 254 c.

12 Tep-Munacosa, C. I'. fI3pIk 1 MEXKYIbTypHast KOMMYHHUKAIH. — M. :
Cnoso, 2000. — 146 c.

13 YcoBckas, 3. A. MexXKynbTypHass KOMMYHHKAIUS [DIEKTPOHHBII
pecypce] : yae6-meton. komruieke / . A. YcoBekas. — Munck : BI'Y, 2017.
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A. XK. Caxapuesa, K. K. Kanenosa
Coaep:xxanue o0yuyeHHs] KyJbType peun B npouecce popMupoBaHus
MeKKYJbTYPHOIT KOMIIETEeHIMH
TopalreIpoB YHUBEPCUTET,
PecnyOnmka Kazaxcran, 1. [1aBmomap.
Marepuan noctynuin B pegakuuto 30.09.20.

Maxkanada mooenuemapanvik Ky3ulpemminikmiy Kaxcemmi Kypamoac
benizi peminde coliiey MoOeHUemiHiH Mocenenepi 63ekmi 00.1bln madbLIAobL.
Tinapaneix dcone modeHuemapanvlk OAUIAHBIC Hca20alblHOA colliey
MOOeHUueni oMbeban HcoHe IMHOCneYUDUKATLIK OenziiepMeH CUunammanaobl.
bByn aneymemmix Kybwviivic 60o1bin mabvliamuii Mooenuemmiy OyKin onemoe
OipOetl mycinineminOIciHe HcoHe OPMYPi TUHSBUCHUKATIBIK MOOeHUemmepoe
epeKwenixmepze ue 60aybiHa OAUIAHBICINbI.

JKymvicma mooenuemmiy Hezizei (hyHKYUAIAPLI amanein emineoi —
2HOCEONIOUSANBIK, KOMMYHUKAMUBNI, KYHOBIILIKIMbIK, HOPMAMUBMIK JHCOHE
m.0., 6yn oHblY KypOeniniei men ombedanmolabil Kopcemeoi. Op XanblK NeH
IMHOC YWiH Oy PYHKYUAGD SPMYPIL HCOAOAPbIMEH KODIHEOL.

Mooenuem, konemoi sHcone MazMyHObl y2bim peminoe, 63iMeH Keneci
KYHOBLIbIKMAP, MiHe3-KYIblK HOPMAApbl MeH epedicenep dicyiieci mypinoe
bepinedi. Byn acyiiede cetiney mooeHuemi epexuie OpbiH aidobl, Ol 63
Ke3ezinoe OypbiCMblK, KOMMYHUKAMUSMI KO30e2eH MAKCAMbIHA Jcemy,
AHBIKMBIK, 09N0IK, KOI HCemiMOLNIK, 102UKA, MAa3anblK, IKCHPeccUusmiiix,
IcmemuKa, O3eKminik CUAKMbl CUnammamaiapea ue.

Cottney mooeHueminiy ocvl 6apvbIK Kacuemmepi yimmsik, i3 Kaniobipaosl
JHCOHE MOPATb, IMUKA, KAPLIM-KAMbIHAC, OiH2e, CeHIMOLNIK, oleyMemmiK
MONKA J#CoHe M. 6. KYHOBLILIKMAP CUAKMbL S1eMeHmmepoi Kammuobl.

Mynoaii mycinix minde, epedgicenepoe, HOpMALIAP MeH HAHLIMOAPOd
Oeximineen MoOeHU MASbIHAHbL HeMece MAa2blHAHbL Kopcemyoi eckepe
OMBIPBIN, OKbIMY MPAEKMOPUACHIH ACACay2a MYMKIHOIK Oepeoi.
Yuueepcumem dncyiiecinoezi swcannvt 0inim bepemin mindik noHOepOiH
MA3MYHbIH MAn0ay 0apviCblHOA AHLIKMA2aH OipKamap mepmunoep
Hezi3iHOe, O MaKanaoa MooeHUemapaiblK Ky3ipemminikmi Kaiblnmacmoipy
MYPebiCbIHAH COUIEY MOOCHUEMIH OAMBIINY JHCONOAPbL YCIHbLIZAH.

Kinmmi ce30ep: min mooenuemi, MooeHUemapanvix, Ky3vlpemminix,
MOOEHUEMAPATLIK KOMMYHUKAYUSL.

B cmamve axmyanuzupyiomcs 6onpocusl Kyibmypbl pedu Kak
HeoOX00UMOU COCMABAAIOUEl MeXCKYIbMYPHOU KoMnemeHyuu. B
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VCIOBUAX MEHCHAZLIKOBOLO U MENCKYIbMYPHO20 KOHMAKMA KYAbIMYpa peyu
Xapaxmepusyemcs YHUBEPCANbHLIMU U IMHOCHEYUDUUECKUMU NPUSHAKAMU.
Omo cesa3ano ¢ mem, 4mo Kyabmypd, npeocmaegnss coboil genomen
COYUanbHO20 Xapaxkmepd, 00UHAKOBO OCMbBICIUBAETNCS B0 GCeM Mupe U
Modicem 061a0amsb 0COOEHHOCMAMU 8 PA3IUHBIX TUHSGOKYILINYPAX.

B pabome ommeuaiomcsa ocnognvie YHKYUU Kyabmypvl —
2HOCE0NI02UHECKAsl, KOMMYHUKAMUBHAS, YEHHOCMHAS, HOPMAMUGHAS U Op.,
UmMo 2080pUM 0 ee COACHOCIU U MHO20ZPAHHOCIU. Y Kadic0020 Hapooa u
ImHOCa IMu PYHKYUU NPOAGIAIOMCI NO-PAZHOMY.

Kynvmypa, kxax obvemnoe u cooepoxcamenbnoe nouamiue,
npeocmasisem coooll cucmemy YeHHocmell, HOpM U NPAGUL OBEOEHUs.
B smoiui cucmeme ocoboe mecmo 3anumaem Kyiomypa pedu, KOMopas,
8 CB0I0 ouepeddb, obraoaem MAKUMU XAPAKMEPUCMUKAMU, KAK
nPABUNLHOCTNb, KOMMYHUKAMUBHAS YenecO00PA3ZHOCMb, SCHOCMDb,
MOYHOCMb, OOCIYNHOCHb, JO2UYHOCHb, YUCHOMA, GbIPA3UMENbHOCHID,
ICMEMUYHOCIb, YMECHMHOCHb.

Bce smu kawecmea Kynbmypel peuu maxice UMerom HAyUOHAIbHbLU
Omnevyamox U GKAI0UAIOM Maxue d1eMenmyl, KaKk YeHHOCMU MOpPal,
IMUKYU, B3AUMOOMHOWEHUU, NPUHADIEICHOCMU K 6epe, pelucul,
coyuanbHoll epynne u op.

Taxkoe nonHumanue no3eonsem paspabomams Mmpaexmopuio
00yUeHUss ¢ yuemom Ompadicenuss 8 Hell KyAbMmypHO20 3HAYEHUsS UU
CMBICIA, 3AKPENNEHHO20 6 A3bIKe, NPAGULAX, HOPMAX U y6edcOeHUsx.
Ha ocnose psda mepmunos, 6bia61eHHbIX 8 X00€ AHANUZA COOEPIHCAHUSL
00weobpazosamenvublx A3bIKOGLIX OUCYUNIUH BY308CKOU CUCHEMDbL,
6 0aHHOU cmambe Npedaazaromecs nymu pa3eumus Kyibmypbl peuu 6
KOHMeKCme (POpMUPOBAHUSL MENCKYILIYPHOU KOMNEMEHYUU.

Kniouesvie cnoea: xynbmypa peuu, MedxicKyibmypHas KOMnemeHyus,
MENCKYIbMYPHASL KOMMYHUKAYUSL.
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