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INTERNATIONALISATION: PROBLEMS OF ADAPTATION
OF FOREIGN STUDENTS AND POSSIBLE
WAYS OF THEIR SOLUTION

The issue of international students in higher education is considered
highly important in many countries. The current article considers the
influences on the intercultural adaptations of international students at
a host university during study abroad. It presents detailed results of a
small-scale research project undertaken as a part of the course aimed at
assisting students to manage educational research both more efficiently
and effectively. This work was purposed to find out international students
problems of ‘settling in’ in the foreign university and identify some aspects
that influence this process. The research finds out a deeper understanding
of the specific problems international students face when they arrive, and
what kind of support international students can obtain from the foreign
university and evaluate the effectiveness of the support provided by the host
university. The article will examine both contextual and political aspects
and will make some suggestions and recommendations into the context of
the host university.

Keywords: international students, study abroad, internationalisation,
higher education, foreign university, intercultural adaptation.

Introduction

This work is designed to provide a detailed outline of a small-scale research
project undertaken as a part of the course aimed at assisting students to manage
educational research both more efficiently and effectively. The seven-week group
project was carried out by a group of six students from different countries such
as: Kazakhstan, Mexico, the UK, Japan and China.

The general rationale for choosing this topic is underpinned by the fact that
studying abroad is an expanding trend in education (Hunley 2010). It would be
both interesting and useful to gain a deeper understanding of the specific problems
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international students face when they arrive, and what kind of support international
students can obtain from the foreign university and evaluate the effectiveness of
the support provided by the host university. These issues motivated to investigate
these problems.

Materials and methods

Investigating the influences on the intercultural adaptations of international
students at a host university was the main aim of the project. This project was
purposed to find out international students problems of ‘settling in’ in the foreign
university and identify some aspects that influence this process. The research aims
to find out international students main concerns by analysing data collected from
questionnaires. The research will examine both contextual and political aspects
and will make some suggestions and recommendations into the context of the
foreign university.

As the research is small-scale study, it is important to restrict the investigation
to three main research questions. In this way it is easier to closely focus on the
research area, handle the data and structure the project (Blaxter et al. 2006). The
research is thus guided by the following three questions:

1 What factors help or hinder international students in feeling settled?

2 Do international students’ personal attributes (gender, age) affect the ease
in which they settle into the host University?

3 Do international students’ find it easy to interact with other students’
regardless of their nationalities?

Moreover, it was decided to add one more hypothesis by giving some
recommendations or suggestions to improve international students’ experience.
These are based on answers to an open question. With regard to open questions, it
is possible to find out most of the international students’ main concerns and thus
offer some solutions to their problems.

After searching the literature in journals and internet sources, it was revealed
that the issue of international students is considered highly important in many
countries. Consequently, many aspects of the topic area have been studied by
researchers. However, research similar to this project, has not been carried out:
the vast majority of studies in this field tend to be connected to the analysis of
studying abroad.

There are many studies regarding international students’ experiences: one
particular study conducted by Brown and Holloway (2008) is an ethnographic study
related to adjustment journey of international students. Some studies found out that,
indeed, many students experience stress. Hunley (2010), for example, examined
the impact of psychological stress and loneliness and how students’ generally
function while studying abroad. For many international students that journey can
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lead to different kinds of experiences, Schweisfurth and Gu (2009) investigated
the process of adaptation to new environments, the process of cultural assimilation,
and how university environment can encourage intercultural interaction, especially
for international students. Another interesting research was conducted by Trice
(2003) the research was focused on faculty members’ points of view towards
international students, examining the challenges faced by faculty members and
the benefits of interacting with international students’ arrival. Overall, with the
expansion of numbers of international students studying abroad, the number of
studies related to this topic is also increasing.

Choosing an appropriate method is a fundamental issue. The choice between
qualitative and quantitative research depends on suitability in answering particular
research questions (Bryman 1992). However, it was decided that the best method
to adopt for this project was quantitative, as it is ‘a powerful research form’ (Cohen
et al. 2007: 501).

As it was mentioned above, the international students were the research
participants and the sampling was done in that specific population category. Cohen
et al. (2007) refer to two methods of sampling. The first is probability (random)
sampling; the second is non-probability (purposive) sampling. In the research
non-probability sampling was used (Cohen et al. 2007), as the questionnaire was
only for international students’. Bell (1999) states that using questionnaires does
not mean only quantitative approach, as it may contain qualitative features. This
study’s questionnaire contained an open-ended question for it is possible to mention
that the research collected both quantitative and qualitative data. While working
on research, it is accepted that researchers express beliefs and values, which shows
philosophical importance relating to ontology, epistemology and human nature
(Sikes 2006). The research purpose was to find out which factors mostly help or
hinder international students in feeling settled at the foreign university.

Data for this project was collected during study term. The group decided to
design a questionnaire, as it is one of the most general methods for data collection
(Clough and Nutbrown 2007). It allows gathering information ‘with little or no
personal interaction’ (Clough and Nutbrown 2007:144). While designing the
questionnaire the main elements were considered, that shows important areas of
interest, such as ‘ethical issues, approaching with the planning it, operationalising
the questionnaire, types of questionnaire items, avoiding pitfalls in question
writing, sequencing the questions, the layout of the questionnaire, covering letter,
piloting and processing questionnaire data’ (Cohen et al. 2007).

The questionnaire design was not as easy as it seemed: it took time to make it
brief in order not to take too long for filling it in, to make it clear and readable to
the respondents. The research questionnaire consisted of four parts. First section

350



Becrhuk Topaiirsipos ynusepcuretra, ISSN 2710-2661 Cepus [leoazoeuueckas Ne 3. 2020

consists of general information about an international student; second part includes
information about international students’ life in foreign university. The third
section is presented in the form of the 5 point Likert scale. It contains 31 items.
Respondents were asked to respond to statements by making one of five possible
choices: strongly agree, agree, disagree, strongly disagree, and not relevant. The
last part presents an open-ended question in order to obtain some suggestions to
the foreign university for the improvement of international students’ lives. In total,
there were forty five questions in the questionnaire.

After finishing the questionnaire design the next step was piloting in order to
test how long it takes recipients to fill in, to check that all questions and instructions
are clear (Bell 1999). In the process of piloting some technical mistakes were found
out and completion time was known. A draft version of the questionnaire was
initially piloted on a small sample of international students at the host University,
as the questionnaires were going to be contributed only to international students.
The questions were revised on the basis of the results from this pilot study and
the comments of the students who participated in it. After some amendments, it
was ready for the main distribution.

In the research there were ethical issues encountered and there was need to take
into consideration ethical problems which can occur during the project. According
to Walford (2005) ethical issues, anonymity and confidentiality of participants
should be standard ethical activity in educational research. Furthermore, he
highlights that ethical issues in quantitative research is accepted norm, where the
number of respondents are large. The most well-known is issue of anonymity. It is
believed that anonymity is straightforward in that the names of the participants are
not revealed (Walford 2005). The research questionnaire did not have a question
regarding name of respondents and so guaranteed anonymity. Before handing out
the questionnaire, the purpose of the questionnaire was explained and the ethical
issues such as confidentiality and anonymity were explained to the participants.
After a period of two weeks, a total of 78 responses were received: the response
rate was 88 %.

Data analysis is a challenging activity (Bassey 1999). However, there are a
number of software programmes to help with statistical analysis, in this project
all the work on the computer was carried out by means of Excel programme, as
nobody in the group had experience of using statistical software. There is, however,
a problem with using statistical packages as researchers might be overwhelmed as
software is able to produce variety of possibilities for data analysis (Denscombe
2003). Presenting the data can sometimes be a daunting task. It is believed that the
more varieties are available, the more the researcher can get confused and spend
time on thinking what is more suitable for the project.
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The group started from editing data into Excel programme, every member of
the group filled data that was taken from the participants individually, and then
all data were put together. The general information and Likert scale part of the
questionnaire contained quantitative information, whereas last open-ended question
provided qualitative one. ‘The use of statistics can give researchers additional
credibility in terms of the interpretations they make and the confidence they have
in the findings’ (Denscombe 2003: 251).

Therefore, to assess key findings the group moved more towards to universal
criteria by describing the frequencies and looking for connections between
different data categories. Afterwards, frequencies of each option in the questions
were calculated, which then were transformed into percentages. It goes without
saying that findings of a research should be presented in clear, not complicated,
visual forms. Therefore, the results were presented in bar charts, which indicated
some important factors.

Results and discussions

After a thorough analysis of questionnaire responses, the following findings
were concluded. The project used response samples of 78 international students
from different continents of the world (see Figure 1.). Of these 78 participants,
83.3 % were female and 17 % were male. All the participants were aged between
21 and 63.

International students from different continents
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Figure 1 — International students from different continents

It is widely-known that international students face challenges while the period
of adaptation to a new environment and also it takes time to familiarize with new
academic system. Therefore, after analyzing the students’ responses, concerning
factors which help or hinder to settle before coming and since joining the foreign
university, the following factors such as language, communication skills, making
friends, and socializing were indicated as the most important factors. It was find
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out that all students were concerned about the above mentioned factors before
coming and joining the foreign university.

There are, however, still concerns related to their study and especially, use of
English language for academic purposes. Thus, the majority of students mentioned
providing academic support as a recommendation. For instance, it was expected
that the concerns related to communication skills will reduce after arrival, but
students’ concern related to communication skills almost in the same level as
before arrival, 50 % of respondents indicated concerns before arrival, and 48 %
of respondents are still have concerns, the difference is only 2 %.

The next finding was that international students aged from 21 to 39 are showed
higher percentage of settlement than international students aged over 40 years old.
However, in most cases personal attributes do not affect the process of settlement.
Most international students regardless of age and nationality tend to feel settled.

It was interesting to know the group of people with whom international
students can interact more easily. Figure 2 presents the results. International
students at the host University feel that can make friends with people all over the
world, mostly their friends are other international students or students from their
home country. It can be explained by the fact that some international students
socializing and living with people from their own country or with familiar
cultural backgrounds, it can limit the extent of their contact with other groups.
The percentage of making friends with the local students was the same as making
friends with tutors.
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Figure 2 — Groups with whom international students’ make friends easily
To conclude, the results of the research indicate that the host University
environment is full of possibilities. It is set within a multicultural society. The

university gives support both for international students’ personal and academic
adjustment. The majority of respondents feel settled and confident about the life in
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anew place. However, there are limiting factors as well. 45 out of 78 questionnaires,
approximately 57.6 % of participants, gave some suggestions for future improvement
of the host University work, by answering to an open question.

Mostly PhD students answered the open-ended questions, as they have some
concerns that they would like to be known by the foreign staff. Some of them were
interested in the topic of the research as it was related to their research field. Even
if our findings were positive, some accounts need to be taken as recommendations
by international students. They call for an improvement in the support provided to
international students at the foreign university.

Some international students self-select into groups consisting mainly of students
from their own or similar countries, and in classes tutors do not pay attention to this
factor. This was one of the recommendations from international students, namely:
to mix international students with local students in group works and discussions.

From the international students’ point of view at the University, there are
limited opportunities to interact with other students outside the university. The
improvement of social interaction is the second recommendation, as it is believed
that social life might help diminish loneliness and thoughts of home country. Other
recommendations are related to religious matters, student support services, computer
facilities and getting free printing credits, providing common room and eating places
at the host university. The vast majority of students mentioned academic support
as a priority. It includes arranging more English classes, proof reading services and
more information about content of the course.

Conclusion

This work has investigated international students’ feelings about settlement
at the host university. ‘All international students coming to foreign university for
the first time experience a period of transition’ (Schweisfurth and Gu 2009: 471).
It is now possible to state that the research results provide support for the questions
posed at the beginning of the project.

It is important to mention that in this small-scale project there were some
problems and limitations. It was impossible to find all concerns that international
students have, because the majority of respondents did not give an answer to an
open-question. The first and basic reason might be because the distribution of the
questionnaire was held face to face, definitely, there are other ways of distribution
like, online and using some software. Possibly, by using one of those ways might help
the research data collection and its analysis conduct this project in a more productive
way. However, with small-scale research with a small sample size, caution must be
applied, as the findings might not be transferrable to another university. It may be
possible to say, that these findings have important implications for further developing
the issue of international students concerns and needs. In future investigations,
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it might be possible to use a different research approaches and large number of
international students’ participation in which interesting new results might be found.
Further studies on the current topic are therefore recommended.
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K. b. Mykamaesa
HHTepHanuoHaIM3aNHUsA: TPOOJIEeMbl AJANITAIMH HHOCTPAHHBIX CTYIeHTOB
U BO3MOKHBbIE MYTH UX pPeleHust
TopalrelpoB YHUBEPCUTET,
PecnyOnmka Kazaxcran, 1. [1aBmomap.
Marepuan noctynuin B pegakuuto 30.09.20.

Llemendix cmyodenmmepOi dco2apsl 0Ky OPbIHOAPbIHA MAapmy
Moceneci kenmezen endepde eme Maywvl30bl bovin cananaosi. Ocel
Makanaoa wiemein cmyOenmmepitiy uiemenoepoe oKy Ke3iHoe Kabblioayulbl
KOO-2a modenuapanvix betiimoenyine acepi Kapacmuipuliadsl. biniv bepy
3epmmeyiepin muimoi xcone Homudiceni backapyoa cmyoenmmepee KOMeK
Kepcemyee bazvimmanzan Kypc uieHoepinoe KabvlioaH2aH az ayKblMobl
3epmmey JHcobacbiHbll e2oiceli-meoicelini homuoicenepi kepcemineen. byn
JHCyMbLC CmyOeHmmepOiH uiemel yHugepcumemine oelimoeny moceneiepin
aHbIKMayaa Jcone 0cbl yoepicke ocep ememin Kellbip acnexminepoi
anvikmayea bazeimmanzan. Maxana wemenoik cmyodenmmepoiy Keneew
Ke30e Ke30ecemin HaKmbvl MOCeleNePiH HCoHe ulemenoik cmyoenmmepoin
wemendik yHugepcumemmer KaHOAll KOaOAy aid aiamulHObI2bIH JHCOHE
Kabw110ayuivl yHUBEPCUMEm YCbIHAbIH KOMEKMIK MuiMoinicin basanayoul
mepenipex mycinyee MyMKiHOIK Oepedi. Konmexcmyanowvl dcone cascu
acnekminep Kapacmlpuliaobl, COHOAU-AK KAObLIOAYUlbl YHUGEPCUMem
KOHmeKcminoe Kelloip YCbIHbICIMap H#cacaidobl.

Kinmmi ce30ep: xanvixapanvix cmyoeummep, uwiemenoe Oinim
any, UHMepHAYUOHATU3AYUS, Hco2apbl OINiM, uwemendik yHusepcumen,
MOOeHUemapanvlx beuimoerny.

IlIpobrema npugneuenus UHOCMPAHHBIX CMYOEHMO8 6 GblCuiuUe
VuebHble 3a6e0eHUst CHUMAEMCcs OUeHb BAXCHOU 80 MHO2UX cmpaHax. B
Hacmosiweli cmamve paccMampueaencs GIusHUe HA MEXCKYTbMYPHYIO
adanmayuio UHOCMPAHHBIX CNYOEHMO08 8 NPUHUMAIOWEM 8Y3€ B0 GDEMS.
o0byuenus 3a pybesxcom. B nem npedcmaesnenvl demanvhvie pe3yibmanmol
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MaAnoOMaAcuimadHo20 UCCIe008amenbCKo20 NPOeKmd, NPeOnPUHAIOZO 8
PAMKax Kypca, HanpasieHHO20 Ha OKA3AHUe NOMOWU CNYOeHmam 6 boaee
IPhekmusHoOM U pe3yIbmamueHOM YNpagieHuu 00pa3068amenbHbIMiL
uccnedosanusamu. Jlannas paboma 6vlia HANPAseHa Ha 8blAGNEHUe NPODIeM
adanmayuuy UHOCMPAHHBIX CIYOEHMO8 8 UHOCPAHHbLIL YHUBEPCUMEN U
8bLAGIEHUE HEKOMOPBIX ACNEKMO8, 8IUAIOWUX HA smom npoyecc. Paboma
nozeonsem 2nyboice NOHAMb KOHKpemHble npobiemvl, ¢ KOMopbiMiu
CMATKUBAIOMCS UHOCMPAHHbIE CIYOEHMbl N0 NPUOLIMUU, U KAKYIO
NOO00EPIHCKY UHOCHPAHHBIE CHLYOEHNIbI MO2YIL NOJYYUNTL 0N 3aPYOEHCHO20
VHUBepcumema, a makxce oyeHumsv 3QhexmugHoCcms nN000epPIHCKU,
npedoCcmasnaeMoll NPUHUMAOWUM yHueepcumemom. B cmamve 6yoym
paccmompenvl Kak KOHMEKCMyanbHble, MmaK u NOIUmMu4eckue acneKkmsl,
a makaice Oy0ym coeianvl HeKomopule NPeoyioHCeHUs: U PeKOMEeHOAYUU 8
KOHMeEKCme NPUHUMarue2o YHueepcunemd.

Kuwouegvle cnosa: unocmpannvie cmyoenmol, o6yueHue 3a
Dpybedcom, UHMePHAYUOHATU3AYUSA, 8bicuiee 00pA306aHtLe, 3apyOerCHbl
VHUBEPCUMeEm, MeXCKYIbMYPHAs, A0anmayus.
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