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THE ROLE OF DISCURSIVE COMPETENCE
IN THE ACTIVITIES OF A SOCIAL TEACHER

In this article, the author examines the essence of the discursive
competence of a social educator. The main tool in discourse is
communication.

This article is mainly aimed at structuring the analyzed literary
research on the «pedagogical discoursey», which contributes to a
reassessment of its importance for modern specialists. The need to study
«pedagogical discourse» is associated not only with its theoretical
complexity but also with modern public and state demand. In recent years,
Kazakhstan has been assessing the role of a teacher. The prestige of this
profession has grown significantly since the current educational agenda
sets the task of forming full-fledged, conscious, and responsible citizens
of our society.

A deep understanding of the «pedagogical discourse» allows modern
teachers to expand their professional horizons through the educational
process. In order to determine whether pedagogical discourse occupies an
important place in the work of a social pedagogue, a survey was conducted
and the result was shown.

The ability of a social teacher to create the right relationships in his
work is one of the main indicators of competence. With the help of discursive
competence, the teacher activates his activities and becomes a determining
factor in his social growth thanks to his professional competence.

Keywords: discourse, pedagogical discourse, discursive competence,
communicative competence, social pedagogue.

297



TopaiirsipoB yHUBepcuTeTiHIH Xabapiubicsl, ISSN 2710-2661 ITedazozuxanvix cepuscer Ne 1. 2025

Introduction.

The task of training professionally qualified specialists is one of the most
important issues in the modern educational space. This requires the specialist to be
able to set the goals of his activity, to determine the ways and means of achieving
them, and to take responsibility for achieving the results while implementing
them. Accordingly, competence is at the forefront of professional development
at a qualitative level. The main component of it is communication skills because
the teacher exchanges information and interacts with members of society.

The ability to adapt to different situations and audiences is the foundation
of effective communication. Discourse competence helps you select appropriate
language resources and find the right communication style, which is especially
important when interacting with different sociocultural groups.

The concept of «communicative competence» is considered comprehensively.
In the works of researchers, communicative competence includes sociocultural,
regional, linguistic, sociolinguistic and discursive components.

Materials and methods.

The theoretical methodological basis for the discussion of the research topic
is domestic and foreign scientific research works devoted to this topic. To achieve
this goal, the following theoretical methods were used: analysis of materials on
the formation of discursive competence; research, generalization of pedagogical
experience on this issue, theoretical understanding.

Results and discussion. Discursive skills are used in all spheres of human life.
Its peculiarity (setting goals, planning, determining the optimal ratio of goals and
means, etc.) is a very necessary activity for a specialist of any profile, contributes to
the development of reflection and professional self-confidence and is an indicator
of a mature person with a high level of knowledge.

Discursive competence is the main direction of the education process, we
should first reveal the meaning of the concepts of discourse and competence.

The concept of discourse has entered scientific circulation and is used in
many social sciences such as philosophy, sociology, psychology, and pedagogy,
and is the object of scientific research. Modern descriptions of the structure of a
teacher’s communicative skills indicate the existence of a special group within
them - discursive skills.

Many foreign and domestic scientists were engaged in the study of discourse.
Scientific schools have also been established in foreign countries.

Michael Foucault discussed the impact of discourse on the formation of power
and socio-cultural structures, and advanced ideas about how language is used in
the process of creating power and knowledge. Erwin Goffman: Contributed to the
understanding of discursive aspects of social interaction by studying phenomena
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such as «contact ritual» and «face» that provide insight into how people interact
in society. Deborah Tannen: Discusses gender differences in communication,
as well as cultural and social aspects of discourse, highlighting differences in
communication styles. Emmanuel Levinas: examined the field of relational ethics,
emphasizing the importance of ethical norms in discourse and interpersonal
interaction. Ruth Wossenberger: explored the cognitive aspects of discourse. These
studies allow us to study discourse competence from a social science perspective.

Discourse is a two-way process. Firstly, it is a cognitive phenomenon
associated with the transfer of knowledge, and secondly, discourse is a
communicative phenomenon. Because in a discursive system, information is
transferred only between the communicator.

Scientist V.I. Karasik, considering discourse as textual communication, he
distinguishes two of its classifications: sociolinguistic (based on the characteristics
of the participants) and pragmalinguistic (based on communicative tone and signs)
[1]. That is, we notice the direct connection of discourse with social and linguistic
sciences. A social educator deals with social issues and «communication» is an
integral part of his work.

To clarify the relationship between the concepts of «text» and «discourse»,
as well as to clarify the boundaries of their use, there are opinions that discourse
belongs to the social category, and text to the linguistic category. Discourse is
visible within the text, but note that in one text you can find several contradictory
and complete discourses. However, when studying discourse, two different
concepts of text linguistics and discourse theory are distinguished, but the
differences between closely related areas were delineated, the features of text and
discourse were not clearly delineated, therefore, different definitions were given.

Kazakh scientists also studied the topic of discourse. G. Smagulova in her
work described the key characteristics of discourse and text. Adilova A. identified
the similarities and differences between discourse and text.

Discourse cannot be reproduced, while literary text can be restored. Discourse
serves as a way of transmitting information, while text is a repository of textual
information, representing a multi-layered structure that creates meaning [2].
Discourse acquires a certain meaning only after people communicate through
speech, and determines the unity of words and thoughts. Only in communication
does discourse evolve, and its types differ. Linguistic communication between the
addresser and the addressee is recognized through discursive practices, linguistic
personality, and the knowledge base of the language.

Discourse is manifested in the process of communication between people
through speech. Later it develops and its types differ. Currently, the discourse
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has acquired a scientific character. Discourse determines the goals, strategy and
tactical steps of the conversation between the participants in the dialogue

There are many types of discourse. They cannot be said to be fully explored,
because in this direction different languages have their research carried out:
1) military discourse; 2) Political discourse; 3) children's discourse; 4) art historical
discourse; 5) magical discourse; 6) media discourse; 7) scientific (academic)
discourse; 8) pedagogical discourse; 9) poetic discourse; 10) journalistic discourse;
11) advertising discourse; 12) sports discourse; 13) technical discourse; 14) terrorist
discourse; 15) feminist discourse.

Pedagogical discourse, among other types of discourse, is structural, and
differs in content. This type of discourse is institutional in form and individual in
content because it is aimed at the individual. Pedagogical discourse as a form of
institutional communication is carried out within the framework of an educational
social institution, the main goal of which is the socialization of the generation and
is characterized by the status-role relations of its participants.

In the scientific literature, the concept of discursive competence has a
certain content depending on the field of application (for example, in the issue of
teaching foreign languages). There are prerequisites for introducing the concept of
«discursive competence» into the apparatus of general pedagogical terminology.
Since we are considering the discursive competence of a teacher, we will analyze
the work of scientists related to this issue.

Professor Yu. V. Shcherbinina believes that the main indicator of pedagogical
discourse is the successful implementation of speech and mental operations in
the educational process, as well as the improvement of the teacher’s discursive
skills to regulate communication between participants [3]. Successful pedagogical
interaction requires from the teacher not only knowledge and skills, but also the
ability to effectively communicate and coordinate the educational process. The
development of discursive competence of future teachers is based on the acquisition
of a number of knowledge, skills, and methods of organizing activities that are
part of discursive competence and are necessary for the effective organization of
pedagogical communication.

In his research on the discursive competence of the teacher, Ezhova T. V.
gave a clear definition «Discursive—projective competence is the result of the
integration of motivational-value, cognitive, operational—-active, reflective—
evaluative components, the perception, understanding, and representation of
the ways of designing a pedagogical discourse of value. important professional
quality — the semantic connection of subjects of the learning process» [4]. These
components contribute to the perception, understanding and representation of
ways of constructing value-based pedagogical discourse. It is important to note
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that discursive-projective competence provides a semantic connection between
various subjects of the educational process, which makes it possible to create a
holistic and harmonious educational environment.

The role of the communicative competence of a teacher as the dominant
component of his effective professional activity is mentioned in the works of
A. A.Bodalev, S. V. Krivtsova, N. V. Kuzmina, A. A. Leontiev, N. N. Savelyeva,
and others.

Discursive competence (or discursive literacy) is the ability to use language
effectively within a particular discourse or social communication [5]. This is not
only knowledge of the language, but also the ability to use it in accordance with
specific tasks and cultural norms, then communication will be more effective.

Discursive competence is not limited to knowledge of grammar; one must
also be able to adapt to the context, select and use linguistic means depending on
the situation, audience and task of interaction.

Understanding different types of discourse, such as scientific, business, and
public, and the ability to apply appropriate styles and genres, is also included in
the concept of discursive competence. In addition, it includes the ability to build
coherent statements and logically organize your thoughts.

Discursive competence also implies critical thinking — the ability to analyze
information, statements, and arguments in the context of discourse. Finally, this
includes the ability to engage in dialogue by having effective communication
skills such as listening, asking questions, expressing one's thoughts, and arguing
one's point of view.

And now, as for the training of social teachers, and the development of
competencies, there are some works in this regard. The issues of training of social
pedagogical personnel in the field of social pedagogy were considered in the
research works of G. zh. Menlibekova, M. T. Baimukanova, R. I. Burganova, the
professional ideal of a social teacher D. Ertargynovna, research competencies of
A. K. Zheksembinova At the same time, the content of social pedagogical
education as an object of study was scientifically determined in the research works
of G. K. Kurmanaeva, the training of social teacher Managers S. Askarovna, the
formation of tolerance of social teachers M. Z. Seidina [6].

«The goal of a social educator wrote Professor L. V. Mardakhaev, is to organize
direct social and pedagogical work with people of various categories aimed at
observing social norms, preventing social deviations, social self-improvement»
[7]. Taking into account the above ideas, we believe that discursive competence
plays an important role in the work of a social teacher. A social educator interacts
with all sectors of society in the process of his activities. Developed discursive
competence is one of the aspects of the success of his work. Through his
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activities, he interacts with different segments of the population (different ages,
gender, worldview, status, etc.). The main task of a social educator is education
through the organization of cultural, leisure and social space for self-realization
and self-education of children and youth. The main mechanism of his work is
dialogic interaction. Therefore, a social educator must be able to communicate
effectively, turning any situation into a humanistic communicative environment
for the socialization, development and adaptation of pupils.

The social educator must establish contact with different types of families.
Effective social and pedagogical work requires professionally competent
communication, taking into account the characteristics of each family [8]. The
importance of competent communication between the social teacher and parents
is indicated here. A social educator is an important link in providing support
and assistance to families regardless of their type and location. Professionally
competent communication and taking into account the characteristics of families
are key factors in successful social and pedagogical activities.

We share the opinion of such authors as Vernik, I. S, Shevchenko, O.N. They
reveal the intricacies of the work of a social teacher and their connection with
communication skills. Vernik, I. S. notes that when working with a client, a social
teacher develops a certain communication strategy, which is the key to successful
interaction [9]. Communication strategy is an aspect of communicative behavior
or interaction that involves the use of a variety of verbal and nonverbal means
to achieve a specific communication goal [10]. In the process of any discourse
there is strategy and tactics.

For a social teacher, communication strategy is an important component
in the work. It ensures successful interaction with the client and helps achieve
set goals. It is an integral part of the professional activity of a social teacher and
the key to successful interaction with clients. A social pedagogue collaborates
with the head of an educational institution, teachers, teacher-psychologists,
valeologists, organizers, educators, students, and their parents or guardians.
To fulfill professional objectives, the pedagogue liaises with government
representatives, public associations, and relevant organizations to advocate for
students and graduates under 16. Additionally, the pedagogue participates in the
educational institution’s pedagogical council and engages with local authorities.
Discursive competence is the ability to generate and perceive various types of
discourses. These processes are carried out in the course of communication,
therefore, communication training serves as the basis for the formation of
discursive competence.

We believe that a necessary condition for successful communication is the
personal interest of the social teacher in organizing effective interaction with
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others. Without such an attitude on the part of the social teacher, communication
will be characterized by formalism.

To determine the role of discursive competence in the work of a social
teacher, we developed a Google form questionnaire consisting of 4 questions.
Social teachers from schools in Almaty were surveyed through social networks.

1 Do you know about the concept of «discourse» (yes/no/)

2 In your professional activity, do you encounter the need to conduct discourse
analysis? (yes/no)

3 Is the ability to analyze discourse important in the work of a social educator?
(yes/no)

4 Do you have experience in training or further training in the area of discourse
competence? (yes/no)

The data obtained are reflected in diagram 1. These data allow us to conclude
that 64 % of social educators are familiar with the concept of «discursive
competence», 78 % of teachers have to deal with the need to conduct discourse
analysis, 85 % consider it important to be able to analyze discourse in their
activities, 75 % Social educators do not have experience in advanced training in
the field of discursive competence. These data allow us to conclude that discursive
competence is very important for social educators. In the future, it is necessary
to correct the situation that the majority of social educators do not improve the
level of their discursive competence.

Diagram 1

Conclusions
Social pedagogue, in the process of realizing his professional goal, directly
affects the development of the child's personalization process in school, family,
303
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living environment, youth, and children's societies and organizations. In the course
of his work, he communicates with different personalities. In our discussion we
tried to reveal the concept of discursive competence. We believe that discursive
competence can become one of the main indicators of a high level of professional
activity of a social educator.

It is known that the social pedagogue interacts not only with healthy children
but also with children who need special support and their parents. In this regard, a
social teacher needs to be close to empathy, able to create a correct dialogue and
be able to establish a trusting relationship. One of the tools to solve this problem
is language, that is, communication.

During his activity, the social pedagogue interacts with all social
institutions. In the process of socializing the student, and solving problems, it is
necessary to discuss with many people and use a rational pedagogical discourse.
A specialist with high discursive competence is a guarantee of high achievements
in professional activities.
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IJIEYMETTIK HEJATI'OT' KBI3SMETIHAEI'T AMCKYPCHUBTI
K¥3bIPETTUUIIKTIH POJII

byn maxanaoa asmop oneymemmix my2animHiy OUCKypcuemi
KY3blpemminiciniy MOHIH Kapacmulpaobl. JJuckypcmoly He2izel Kypaibi—
oatinanvic. Byn maxana sicanner «nedazocuxansvik OUCKYpPC» dHcalinbl
Kapacmeipsli2aH 2bliblMu 3epmmeyiepoi maniaoayea HeeizoenzeH, Oy
OHbIY Kazipei nedazoemap ywin e3ekminiein bazanayaa scep emeoi.

«lledazoeukanvix OucKypcmuly 3epmmey Kajicemminici oHbulY
2bLIBIMU KypOeniniciMen 2ana emec, COHblMeH Oipee Kazipei Ko2amovlk,
JICOHe MeMaeKemmiK cypauvicner Oe oaiinauvicmol. Conabl HCbLIOAPbI
Kaszaxcmanoa myeanimuiy penin 6azanay apmein keneoi. [ledazoemapoviy
bedeni edoyip ecmi, eumkeHi Kasipei Oinim 6epy yOepiciHiy KyH
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mopmibindezi maxcamol enimMizOiy MOALIKKAHObI, CAHANbL HCOHE
Jlcayankepuiniei Mo a3amammapvli Kaiblnmacmaoipy.

«Iledazozuxanvix, OUCKypcmuly mepey myciny Kazipei myaanimoepee
oinim bepy yoepici apkvlivl Kociou Oinikminikmepin apmmolpyad
MYMKIHOIK Oepedi. JJuckypcuemi Ky3vlpemminikmiy oieymemmiK
neoazocmull KOCIOU dHCYMbiC OAPbICLIHOA eNeYi OPbIH ANAMbIHbIH AHLIKIMAY
MAKCamvlHOA CAyaIHAMA AbIHBIN, HOMUNCECT AHLIKMANZAH. OAEYMemMmiK
neoazoemuly KaCiOu opexeminode Oypvic KapblM—KamvlHac my3y Kabinemi,
Ky3blpemminikmiy He2izei kepcemkiwimepiniy 6ipi Ooabin mabwliaowl.
Jluckypcusmi Ky3vlpemminikmiy KemeziMeH oaeymemmixk neoazoe o3
Kociou opexemin benceHdipedi dicoHe KociOu Oeneell MeH daeyMemmiK
Kanvlnmacyowiy wewyuti oakmopuvina aiHanao.

Kinmmi ces3dep: ouckypc, nedacoeukanvlk OUCKYPC, OUCKYDCUBMIE
KY3bIpemminiK, KOMMYHUKAMUBMIK KY3blpemminiK, oieyMemmik neoazoe

*4. O. Kanvikosa!, b. A. Apunosa’

12Ka3axcKkuil Hal[MOHANIBHBIN YHUBEPCUTET

nMmenn anb-Dapadu, Pecrryonmka Kazaxcran, r. AnMatsr
IocTtynuino B penakuuio 27.09.24.

Ioctynuino ¢ ucnpasnenusimu 29.10.24.

IIpunsTo B neuars 02.02.25.

POJIb JINCKYPCUBHOM KOMIIETEHTHOCTH
B JEATEJBHOCTH COIUAJIBHOI'O TIEJAT'OT' A

B oannoii cmamve agmop paccmampugaem cyuHocms OUCKYPCUBHOL
KOMNEMeHMHOCMU COYUanbHo2o nedazoed. OCHOBHBIM UHCTPYMEHMOM
ouckypca sgniemcsa Kommynukayus. Cmamvs 0OCHO8AHA HA AHATU3E
HAYYHBIX UCCIe008AHUL 00Ule20 «nedazocsuiecko20 OUCKYpCay, Ymo
6UsIem HA OYEHKY e20 aKMYaIbHOCMU 015l COBPEMEHHbIX Neddzo2os.

Heobxooumocms uzyuenus «nedazoeuueckoeo OUCKYPCAy C8A3AHA
He MObKO C €20 MeoPemutecKkoll CIOHCHOCHBIO, HO U C COBDEMEHHbIM
00 ecmBeHHbIM U 20CYOAPCMBEHHbIM CRpOcoM. B nocrednue 2o0vl
6 Kazaxcmane nogviuaemes oyeuwxa poau yyumens. Ilpecmuor
amotl npogeccuu 3HAUUMENbHO 8bIPOC, NOCKONIbKY COBPEMEHHAs
0bpazosamenbuds NOGeCmMKa OHA CMABUM 3A0ayy BOPMUPOBAHUS
NOTHOYEHHBLX, CO3HAMENbHBIX U OMBEMCMBEHHBIX ePANCOAH HAWEe20
obwecmaa.
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I'nybokoe nonumanue «nedazocuyecko2o OUCKypca» no380asAem
COBPEMEHHBIM YHUMENAM PACUUPSTIG CE0U NPOPECCUOHATbHBIL KPY2030D
nocpedcmeom obpazosamenvrozo npoyecca. C yenvio onpedeneHus
Mo2o, 3aHUMAaem au NedazosuyecKull OUCKYPC 8AdCHOe Mecmo 8 pabome
COYUATLHO20 Nedazo2a, Dbl ONPOUIEH ONPOC U NOKA3AH pe3yabmam. Y meHue
COYUATLHOO NE0a202a 8bICIPAUBANb NPASUTLHYI0 KOMMYHUKAYUIO 8 CE0ell
pabome A615€McsL OOHUM U3 OCHOBHBIX NOKA3Ameieli KOMNeMeHmHOCU.
Braeooaps ouckypcusHoii komnemenmuocmu nedazoe akmususupyen 0o
pabomy u cCmanosumcs OnpeoessiouumM Gakmopom npopeccuoHaIbHO20
VPDOSHSA U COYUATLHO2O CMAHOBNEHUS.

Kurouesvie cnosa: ouckypc, nedazozuueckuii OUCKYPC, OUCKYPCUBHAS
KOMNEMeHMHOCHb, KOMMYHUKAMUBHAS KOMREMEHMHOCb, COYUATbHDBIIL
neoazoe.
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