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DESIGNING COMMUNICATIVE COMPETENCE
AS A SYSTEM WITH SPECIFIED PROPERTIES

This article reflects the actual problems of linguistic personality
development in the system of bilingual education in the context of the
modern socio-cultural situation, the description of the contradictions and
perspective ways to solve them.

It describes the model of the communicative competence formation of
bilingual students, which includes interrelated structural elements and its
blocks: target block, motivational, substantive, procedural, technological,
criterion-evaluation, and effective block. All these components are
connected, mutually dependent and reflect the educational process
information. The main feature of the formation of students’ communicative
competence model is the consistency and integration of its blocks, which
determines the complex orientation of the college educational process
to the formation of a graduate who possesses bilingual communicative
competence. These model features can combine all participants of the
college educational process with the system of goals for each block.

The development of any formed quality must be diagnosed in order
to clarify the system of specified properties in each block. The diagnostic
ways were selected for determining the level of communicative competence
development, criteria and indicators correlating with the main structural
components of the study were determined. Criteria-based diagnostics of
the selected indicators allows us to determine the success of the students’
communicative competence development and the college teachers’
necessary further actions.

Keywords: communicative competence, bilingualism, educational
process, foreign language environment, organizational and pedagogical
conditions.
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Introduction

Multicultural bilingual education by means of native and foreign languages
is an important component of the goals modernization and the content of national
educational systems in different countries.

The analysis of scientific and methodological sources has shown the
existence of developed models for the formation of both communicative and
foreign-language competence (L. E. Alekseeva, Z. 1. Konnova, G. V. Parikova,
E. V. Roshchina, O. N. Khaustov, L. A. Khokhlenkova, etc.), but models for the
formation of communicative competence of bilingual students are just beginning
to be developed at the level of secondary professional formations [1].

The methodological basis of the model of bilingual communicative
competence formation developed in this research is a number of theoretical
approaches: socio-cultural, linguoculturological, ethnocultural, competence-based
and personal-activity approaches.

Materials and methods

The the theoretical methods were used for solving the tasks set and verifing
the hypothesis such as: analysis and synthesis; theoretical generalization and
modeling; abstraction; methods of empirical research: questionnaire, observation,
pedagogical experiment; quantitative and qualitative analysis of empirical data;
statistical methods of mathematical processing of experimental data [2].

The proposed model of communicative competence formation of college
students in the conditions of bilingual education includes structural elements
and blocks: target block, motivational block, content block, procedural block,
technological block, criterion-evaluation block, effective block. All these
components are interrelated, mutually conditioned and reflect the information
about the educational process [3].

The motivational block characterizes the internal prerequisites for mastering
bilingual communicative competence by students; the initial educational guidelines
which are expressed in the desire to communicate in a foreign language, also the
need for cognitive activity.

The content block defines the content of training, including a block of
special training, a block of activation of educational and cognitive activity, a
block of motivation of educational and cognitive activity, an information block;
also describes the didactic program of bilingual education, taking into account
interdisciplinary integration; considers activities aimed at the formation of students’
communicative competence. The unity of educational and extracurricular activities
ensures the acquisition of students’ experience of communicative activity and
behavior; prepares students to solve practical communication problems; provides
students with new ways of acting in a specially organized communicative
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environment, promotes the formation of tolerant consciousness, interpenetration
and mutual enrichment of languages.

The procedural block includes the organization and management of the
pedagogical process and is characterized by the presence of such stages as the
organization of educational activities, independent and group work of trainees;
establishing feedback in the educational process; drawing up a portfolio and an
individual training route, monitoring.

The selection of tools and methods were selected in the technological
block. The methods (cognitive, creative and interactive), tools (information
and communication technologies, multimedia and Internet resources), forms
(individual and group, independent work, extracurricular activities) and modern
technologies that contribute to the organization of the educational process for the
formation of students’ communicative competence are presented in this block [4].

The criterion-evaluation block represents the criteria, indicators and formation
levels of students’ communicative competence.

The effective block contains an analysis of the formation results of students
bilingual communicative competence and determines the degree of the model
effectiveness which is proposed by us.

Thus, the peculiarity of the proposed model for the formation of students’
communicative competence consists in the systematic and integrative
consideration of the model blocks, which determines the complex orientation of
the college educational process to the graduate student formation with bilingual
communicative competence.

Results and discussion

The development of any formed quality must be diagnosed in order to determine
the system of specified properties in each block. We have selected diagnostic tools
for determining the level of communicative competence formation. Conducting
such diagnostics allows us to determine the success of the development of students’
communicative competence, the necessary further actions of college teachers.

Firstly, K. Intecamp notes that pedagogical diagnostics can optimize the
process of individual learning. Secondly, they can ensure the correct determination
of learning outcomes and, thirdly, the can minimize pedagogical errors [5].

The pedagogical diagnostics as a special type of pedagogical activity
according to I. S. Batrakova is «the initial stage of the teacher’s design of
professional activities for the management of the pedagogical process and the
final stage of the technological chain of solving the pedagogical problem» [2, 6].

There are various forms and methods of diagnosing students’ knowledge,
skills and abilities both in their native and foreign languages. The traditional
diagnostic method includes three types: initial, current and final control. At
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the initial stage, the degree of knowledge possession, skills and abilities on a
given topic is determined; the current control records the level of the material
assimilation; the final control shows the accordance students’ training with the
learning goals. Theoretical research and practice show that the success assessment
the of communicative competence development by means of a foreign language
can be made by using of diagnosis methods and forms of this emerging quality.

It is necessary to determine criteria and indicators that correspond to the
main components of the study for evaluating the success of the development of
the communicative competence of bilingual college students. We started from the
fact that the criteria and their indicators could characterize this quality for defining
the criteria for the development of college students communicative competence;
express personal characteristics; determine the direction of communicative
competence formation; be convenient for practical use. We have developed a set
of criteria and indicators in order to determine the effectiveness of organizational
and pedagogical support for the process of forming the communicative competence
of college students in the context of bilingual education.

Firstly, three main criteria for the formation of bilingual communicative
competence are identified: cognitive (knowledge of culture as a social phenomenon,
trends in the development of the modern multicultural world, the idea of dialogue/
polylogue of cultures as the only possible philosophy of existence, awareness of
one’s own cultural identity), motivational-affective (manifestation of empathy,
tolerance, emotional stability) and behavioral (the ability to apply the necessary
tools in solving professional problems of interaction with people, the ability to
relieve tension in relationships, overcome conflicts) [7].

Secondly, fixed indicators of three levels of communicative competence
formation are established in each criterion. The cognitive component of
communicative competence is knowledge in the sphere of communication, which is
a generalized experience of the communicative activity of mankind and a reflection
in the minds of people in communicative situations

The cognitive component of communicative competence is knowledge in the
sphere of communication, which is a generalized experience of the communicative
activity of mankind and a reflection of communicative situations in the minds of
people. It includes: knowledge of norms, rules, laws of communication adopted
in a particular society; knowledge of humanistic principles and communication
values; knowledge of person mental characteristics; knowledge of language,
speech characteristics.

The motivational-affective component of communicative competence
characterizes such aspects that are related to the people interaction: planning,
organization and implementation of common activities (productive communication
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with individuals and with a group of people). This component includes the ability
to see and implement non-standard ways of solving communication problems.

The behavioral component of communicative competence involves the ability
to perceive, understand another person, correlate the external signs of a person
with individual characteristics. The main mechanisms are: identification, empathy,
attraction (people’s understanding of each other); reflection (self-knowledge in
the process of communication); casual attribution (predicting the behavior of a
communication partner) [8].

The presented set of criteria and indicators was used as the basis for
diagnosing the effectiveness of experimental work of communicative competence
formation of college students in bilingual education.

Thus, the effectiveness of organizational and pedagogical support of the
process of forming the communicative competence of college students in the
bilingual educational conditions is achieved when an optimal balance can be
between the achieved level of the communicative competence formation of college
students (in the aggregate of cognitive, motivational-affective and behavioral
criteria) and the realized conditions of this process.

The formation of students’ communicative competence is realised in the
following logic: from the level that can be defined as acceptable (low) to the
functional level (medium) and the activity—transforming level (high) [3, 9]. The
allocation of these levels corresponds to the logic of the formation and development
of the communicative qualities of a specialist’s personality.

The characteristics of each of the levels.

1 Acceptable level. The student basically does not want to communicate,
does not show initiative and has difficulties in establishing contacts. He is not able
to defend his opinion, does not always understand the communication partner in
speech and has many grammatical errors. It shows that the paralinguistic indicators
of speech, the ability to reflect and causal attribution are poorly formed.

2 Functional level. The student strives for contacts with others, knows how to
defend his opinion and can plan his work, the work in a group, takes the initiative
in establishing contacts. He has sufficient verbal and non-verbal means; he is able
to build his utterance in accordance with the speech norms of his native and foreign
languages, but this potential is unstable, needs further development.

3 Activity — transforming level. The student contacts well, often takes the
initiative in establishing contacts, and participates in public life with pleasure. Actively
strive for communication, persistent. He is characterized by a quick orientation in a
speech situation, ease of behavior in a new team. In a difficult situation, he makes
independent decisions, defends his opinion, his statements are logical and meaningful.
The abilities for reflection and causal attribution are well developed.
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The educational process should be aimed at achieving an activity —
transforming level of development of students’ communicative competence, taking
into account the individual abilities and capabilities of each student. The solution
of this problem is possible if, during the personality—oriented process, the active
educational activity of the student is ensured contributing to the development of
the necessary communicative knowledge, skills and abilities.

We used selected criteria and indicators in the course of experimental for the
assessment the of students’ communicative competence formation.

The purpose of the ascertaining stage was a preliminary diagnosis, with the
help of selected criteria, of the state of communicative competence formation
and the initial level of foreign language proficiency by lst—year students at the
beginning of the experiment.

The average indicators of the formation of qualities assessment that make up
the content of the components of students’ communicative competence, a formula
was used to determine the sample average as a statistical indicator [10].

- In
x= - >Yxk
nk=1

where x — the sample average or arithmetic mean for the sample (group);

n — the number of subjects in the sample (group);

xk — particular values of indicators in individual subjects;

k — the index of the variable;

> — the sign of summation of the values of variables located to the right of
this sign.

Particular values of indicators for individual subjects were presented in the
points in accordance with the selected levels of qualities formation included in a
particular component of communicative competence: the acceptable level - 1 point,
functional — 2 points, activity — transforming — 3 points (during the survey, the
number of bilingual students with different levels of formation of communicative
competence qualities was determined competence).

In order to accurately establish statistically significant differences between
the average values of the indicators before and after the experiment, we used the
method of comparing the average values according to the Student’s criterion:
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t=|x1-x2|

V' |m12 + m2?|

x1 — the average value of the variable in the sample before the experiment;

mlm2 — integrated indicators of deviations of the quotients of the two
compared samples from their corresponding averages

mlm?2 — in turn, they are calculated using the following formulas:

m’l =s?1 m?2=s?2
nl n2

s?1 — sample variance of the first variable (for the first sample);

s*2 — sample variance of the second variable (for the second sample);

nl — the number of partial values of the variable in the first sample;

n2 — the number of partial values of the variable in the second sample.

Using the above formula, the indicator t was calculated, according to the table
of critical values of Student t—criterion for a given number of degrees of freedom
and the probability of permissible errors equal to 0.01.

It is concluded on the based results that the compared average values from the
two samples (at the beginning and end of the experiment) statistically significantly
differ with the probability of an acceptable error less or equal to the selected one.

Conclusion

The following research shows that, firstly, the communicative competence
of bilingual students is an object of design, secondly, as an object of design, it is
a complex system, and thirdly, communicative competence as a complex design
system should have specified properties that serve as indicators of learning ability
development of bilingual students.
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KOMMYHUKATHUBTIK K¥3bIPETTUIIKTI BEPIVITEH
KACHETTEPI BAP )KYHE PETIHJIE /KOBAJIAY

bByn makanaoa xocmindi 6inim 6epy srcyiecinoe dwcexe myneaHbiy
MiniH 0amvlmyobly 63eKkmi mocenenepi Kazipei oneymemmik-mooeHu
JHcaz0atl ascvbIHOA KapacmulpbLIAObl, KAUUWBLIBIKMAP MeH 01apobl ueutyoiy
NepCneKmusanblk JHcoa0apbl CUNAmmanaobl.

Kocminoi oxywwsinapovly KOMMYHUKAMUBMIK KY3blpemminicit
Kanblnmacmulpyobly MOOeNi cunammanzat, ol e3apa 0ailanbicnubl
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KYDbLIBIMObIK, dleMeHmmep MeH O10Kmapobl KaMmMuowvl: MAKCammul
010K, MOMUBAYUANBIK, MASMYHOBIK, NPOYECCYANObIK, MEXHON0UALbIK,
Kpumepuanovi-oazaraywsl, nHomuoceni. bapnvik ocel Kypamoac
benixmep o3apa Oailnanvicmvl, 03apa moyeadi dHcoHne oKy yoepici
mypansl aknapammul kopcemeoi. Cmyodenmmepoiyy KOMMYHUKAMUGMI
KY3bIpemminieiH Kaabinmacmuipyod YCbIHbLIbIN OMbIPaat MOOEIO0IH He2i3el
epexuenici OnblH OIOKMAapPbIHbIY JHCylieniniel meH Oipieyi 0obin mabdsiiaovl,
Oy KoanedxHcoiy Oinim bepy npoyeciniy OUIUH2BANO0bL KOMMYHUKAMUBMIK
KY3blpemminikKke ue myieKmi Kaablnmacmeipyaa Keutenoi 6a2blmmanybiH
Heziz0etidi. Modenvoiy Oyn epexuienikmepi Koaneoxcoiy 0Ky yOepiciHiK
0apbIK KAMbLCYWbLIAPLIHLIY 9pOIp ON02bIHBIY MaAKCAmmap JiCyuecin
bipikmipyee MyMmKiHOIK Oepeoi.

Opbip brokma Kepcemineen Kacuemmep HCyUeciH HAKMbLIAY
yuiin Ke3 KejieeH KATbINMACKAH Cananbly 0amybl OUAZHOCTMUKAOAH Omy
kepex. Kommynuxamuemix xysipemminikmiy 0amy OeHeelliH aHbIKmay
YWiH OUA2HOCMUKALbIK Kypaioap manodaiovl, 3epmmeyoiy He2izei
KYPbLILIMObIK Kypamoac 6onikmepimen colikec Kelemin Kpumepuiiiep
MeH KepcemKiwmep anblkmanovl. Tayoanrean kepcemxiwmep OOUbIHUUA
KpUumepuanobl OUAeHOCIUKAHbL HCYP2i3y CYOeHMMeEPOIH KOMMYHUKAMUGHIE
KY3bipemminiein 0amulimyObly MadblCHbLIbIbIH, KOMNEOHC OKbIMYUbLIADbIHA
Kaoicemmi opi Kapatizvl ic-opeKemmepin aHblKmayaa MyMKiHOIK 6epeo.

Kinmmi ce30ep: KOMMYHUKAMUSMIK Ky3blpemminix, KoCminioiuix,
0Ky npoyeci, wiem mindix opma, yYubiMOACMulpYUbLIbIK-Ne0a20SUKALbIK,
wapmmap.

*E. FO. Iozooicesa’, E. A. XKypaeneea®
12TopalTbIpOB YHHBEPCHUTET,

Pecrry6onuka Kazaxcram, r. [1aBmomap.
Marepuan noctynui B pegakuuto 13.06.22.

IMPOEKTUPOBAHUE KOMMYHUKATHUBHOM
KOMIETEHTHOCTHU KAK CUCTEMbI
C 3ATAHHBIMH CBOMCTBAMHU

B dannoiti cmamve paccmampusaiomes akmyaibHble HpoOaeMbl
A36IKOBO20 PA3GUMUA JTUYHOCIMU 8 CUCEMe OUNUH2BALHO20 00PA306aHUSL
8 KOHIEKCMe COBPEMEHHOT COYUOKYNbMYPHOU CUMYAYUL, ONUCHIBAIOMCS
NPOMUBOPeE sl U NePCREeKMUBHble NYMU UX PelleHUsl.
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Onucana mooenv GopmMuposanuss KOMMYHUKAMUBHOU
KOMREMEHMHOCHU Y HAWUXCSL, KOMOPAs 8KTIOUAEM 8 CeD51 83aUMOCEA3AHHbIC
610K 110K Yenetl, MOMUBAYUOHHDBI, COOEPHCAMENbHDBI, NPOYECCY AbHBII,
MexXHON02UYeCKUll, KPUMepuaibHO-0YeHoUHblll U 00K, codepicajuil
8 cebe pesyrbmamol ucciedosanus. Bce nazeannvie KOMNOHEHMbl
yemKko omobpasxcarom uHgpopmayuo 006 06pPA308aMeENbHOM Npoyecce
U ABIAIOMCA 83aUMO00YCn08NeHHBIMU. OCHOBHBIM WMPUXOM OAHHOU
MoOenu A6Asemcs pA3HONIAHOBOCHb U KOMHAEKCHOCMb ee DJI0K08, Umo
NO380JIAem 2080PUMb 0 CUCIEMHOU HANPAGIEHHOCIU 00PA308aMENbHO20
npoyecca KOALEONHCa HA GOopMuposanue BbiNYCKHUKA, 61a0eioujezo
KOMMYHUKAMUBHOU KOMNEMEHMHOCMbIO HA 08YX AZbIKAX. DMu NPUSHAKU
MoOenu no3eosIion 00beOUHUMb CUCTEMOUL yelell Kaxcoo2o bloKa ecex
YUACMHUKO8 00paz08amenbHo20 npoyecca.

[ nonyyenusa pesynbmamos uccie0oeanusn aoboe gpopmupyemoe
Kavecmeo HeobX00UMO OUASHOCMUPOBAMb C Yelblo YMOUHEHUS
cucmembl 3a0aHHBIX CBOUCME 8 KaXCOOM DroKe. [ onpedenenus yposHs
chopmMuposanHoCmuy KOMMYHUKAMUBHOU KOMIemeHyuu Ovlil n000OpaH
UHCMpyMeHmapuil, Gblopansl Kpumepuu u NOKA3amenu, Co21aco8anHbie ¢
OCHOGHBIMU CIMPYKIMYPHbIMU KOMROHeHmamu ucciedoganus. Iposedenue
KpUmepuaibHoll OUAzHOCMUKY N0 8bl0€NIEeHHbIM NOKA3AMeNAM 0aem
B03MOJICHOCHIL ONPEOENUMb YCHEUIHOCTNG PAGUMUSL KOMMYHUKANUBHOU
KOMNEMEeHMHOCHU YHAWUXCAL.

Kniouesvie cnosa: KOMMYHUKAMUGHAS KOMNEMEHMHOCb, OUTUHEGU3M,
obpasosamenvHblll npoYyecc, UHOA3bIYHAA cpedd, OPSAHUZAYUOHHO-
nedazozuyeckue ycaoeus.
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Tepyre 13.06.2022 x. xibepinmi. bacyra 30.06.2022 k. KO KOHBUIIHL
DOnekTpoHIs! Oacna
5,65 Mb RAM
[aptTe! 6acma Tabarsr 25,55.
Tapanemver 300 mana. barackr kemiciM OOHBIHIIIA.
Komnerotepae 6erreren 3. C. Mckakosa

Koppekropsr: A. P. OmapoBa

Tanceipsic Ne 3936

Cnano B Habop 13.06.2022 r. [Togmucano B nedats 30.06.2022 .
DNeKTpOHHOE U3/JaHNe
5,65 Mb RAM
Vena. 25,55. Tupax 300 3k3. Llena noroBopHas.
Komnerorepnas Bepcerka 3. C. MckakoBa
Koppekrop: A. P. Omaposa
3aka3 Ne 3936

«Toraighyrov University» 6acnacbiHaH 6aChUTBII ITBIFAPBUTFAH
TopaifFsIpOB YHUBEPCUTETI
140008, IMaBmoxap K., Jlomos ., 64, 137 ka0.

«Toraighyrov University» 6acnacbt
TopaifFsIpOB YHUBEPCUTETI
140008, IMaBmoxap K., Jlomos ., 64, 137 ka0.
8 (7182) 67-36-69
e-mail: kereku@tou.edu.kz
vestnik-pedagogic.tou.edu.kz



	_heading=h.gjdgxs
	_heading=h.i6t8j7msxbb5
	_heading=h.1ij0gjbraphd
	_heading=h.1xqlws4u9pis
	_heading=h.hxeo0zy8m05v
	_heading=h.lsx1jcifr8tw
	_heading=h.dm3hpkpxrvoh
	_heading=h.66my9ki7ospa
	_heading=h.slllr1xc4ozd
	_heading=h.ynxyz3pj1ou6
	_GoBack
	_GoBack
	_Hlk94054738
	_GoBack
	_GoBack
	_GoBack
	_Hlk92150711
	_Hlk92758270
	_Hlk92766963
	_GoBack
	_Hlk101304292
	_GoBack
	_GoBack
	_GoBack
	_Hlk60048694
	_Hlk94475518
	_Hlk84787889
	_Hlk84791119
	_GoBack
	_Hlk101474637
	_GoBack
	_Hlk101302739
	_Hlk101302866
	_GoBack
	_GoBack
	_Hlk101340575
	_Hlk101339233
	_GoBack
	_GoBack

