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EFFECTIVE WAYS OF TEACHING FLUENCY,
ACCURACY IN SPEECH

The importance of developing language skills, which are currently found
in teaching English, is increasing day by day. In particular, the development of
speech skills, unlike pronunciation, listening, and writing skills in English, is
an indicator of basic knowledge of students and teachers. The article discusses
the importance of modern methods used in the development of speech skills
in teaching English in Kazakh schools. The research work was carried out
with an overview of the history of various methods for developing students’
fluency skills, guided by the specifics of speech components. The updated
curriculum of Kazakhstan is based on the development of high qualifications
and competencies of teachers and creative skills. Therefore, in a rapidly
developing world, since English is the international language of the world, it is a
prerequisite for all employees of the industry to have the ability to communicate.

The research work was carried out in one of the secondary schools of
the Turkestan region of Kazakhstan. Methods of teaching by were selected
conducting training and role-playing games based on the solution of the
problem, aimed at developing the student’s speech skills. Based on these
methods, the research work was carried out in two stages, as a result of which
it was concluded that the impact of problem-based learning and role-playing
games on the development of students * fluency is positive.

Keywords: conversational, fluency, skill development, problem-based
learning, role-playing games, effective methods.

Introduction

The most valuable asset of the human which is passed down from generation to

generation is language. Currently, many countries pay special attention to teaching
their citizens languages other than their native language. Over the past three decades,
English has become the most important foreign language in the world. The international
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vocabulary of the English language is growing day by day. Since teaching English
in Kazakhstan is the main path to the progressive development of our country along
with other countries, over the past five years, English has been taught in secondary
schools since primary school. In fact, English has become an important asset for those
looking for work in business, industry or technology in Kazakhstan. Accordingly, the
main goal of teaching English in our secondary schools is to provide students with
the opportunity to communicate in English to enter the labor market and solve the
problems of Higher Education. Thus, there is a need to equip students of the secondary
stage of the Kazakh language with effective speech as the most important means of
communication, and more attention is paid to spoken English at the secondary stage.

Today, English language proficiency is a requirement of the time. Although
everyone knows English well in their own way, they often have difficulty writing letters
or writing essays. Especially because of low speech skills, many students cannot speak
fluently. In order for the student to correctly express their thoughts without errors, they
must first know the grammatical structure. In order to memorize words, you need to
systematize them in relation to something specific. The main components of speech that
require attention when learning a foreign language are accuracy and fluency. Today,
the correct use of grammar and accuracy are at the forefront of language learners
around the world. Fluency and accuracy are among the most controversial issues that
have been studied for many years. Some formalists say that learning a language means
learning grammatical rules and forms, while other activists hold a different point of
view, which means that language can be used voluntarily [1].

Materials and methods

Young researcher K. R. Narzullaev in his research shows that knowledge of a
foreign language is the knowledge and application of all the rules, skills, sequence
of sentence formation in order for a student to speak the language they are learning
clearly. He said that it is possible to determine the level of language proficiency based
on the student’s ability to speak fluently.

Grammar training takes place through the formation of grammatical skills that
allow the student to correctly compose their own thoughts, as well as recognize forms
in a grammatical sentence. Grammar as a system is an important component. Language
communication in each lesson develops the ability to speak a foreign language clearly,
fluently. That is, where there is no grammatics, there is no complete communication [2].

Ebsworth believes that the importance of free speech is to be understood by
the second person. When a language learner speaks with the correct use of language
structure, grammar, it may be difficult for the second person in the process of
communication to understand the lexical meaning, syntactic structure, or pronunciation
of a word. Therefore, the ability to speak fluently in a foreign language and express
thoughts in a semantic structure is very important in the process of communication.
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The emphasis on fluency for communication in English causes a low assimilation
of this language competence. In other words, from the first stage of learning a foreign
language, if we teach only communication in the direction of fluency, they will have
a lower level of grammatical knowledge, which will help them to communicate more
accurately [3].

Developing students’ skills in grammatical structure, correct expression of
phrases, correct pronunciation of words, the ability to express their thoughts without
errors, and fluency in teaching foreign language can be the bright way to our students
on speaking fluently and accuracy without any mistakes. In order to achieve this goal
every teacher should identify and implement the methods and technologies which
used in teaching fluent, error-free and clear English speech.

There are some barriers between educational materials and courses in the
development of spoken language, so the teacher must take into account the needs and
interests of the student. Students must participate in oral activities to independently
share their thoughts to the other [4].

According to Azadi, Aliakbari, and Azizifar, it is important to have the ability
to speak to convey any information to the next person. Classroom interaction plays
an important role in improving speech performance [5].

According to H. Muhamadiyeva, critical thinking is one of the main and rapidly
developing concepts in education. Today, its role in teaching and teaching second
and foreign languages is of great importance. Students must be fluent in the language
through critical thinking to express themselves. In his research, he defined the concept
of «critical thinkingy, emphasized the important role of critical thinking in oral speech,
and worked on the development of speech skills, focusing various methods on the
student’s ability to think critically [6].

In their research, V. Shatabeli, M. Nasri and E. Namaziandost determine the
effectiveness of collaborative training. Various exercises conducted to improve
speech skills for Iranian students which based on collaborative learning. For each
lesson, they conducted observations comparing the process of traditional learning and
collaborative learning [7].

H. Hsu discusses the impact on fluency in developing spoken language skills
through voice blogging [8]. Therefore, this method was ineffective.

When working with students, we must always remember that they have a
mixed class with different abilities, thinking levels, expectations, motivation levels,
knowledge, and different learning styles. In order to cover all students in the classroom,
we need to provide them with the most effective methods, depending on their ability
to perceive English. The development of spoken language skills, of course, deserves
close attention, and the survey included methods that interest all students and are aimed
at developing several correct speech skills.
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Results and discussion

On the basis of the T. Ibragimov secondary School in Otyrar District of Turkestan
region of the Republic of Kazakhstan, experimental work was carried out on the
development of spoken language skills using modern pedagogical methods.

The experiment involved an experimental group A (14 students) and a control
group B (15 students). First of all, as organizational methods for diagnosing students’
abilities, we chose the following methods: differentiation, interview. In order to test the
accuracy and fluency of students’ English speaking skills and vocabulary, 14 students
of the experimental group A and 15 students of the control group B were interviewed.

Evaluating a student’s speech skills is a more complex process than testing writing
and reading and listening skills. The assessment of speech skills should include the
following aspects:

— fluency: means that the speaker speaks quickly and easily without stopping;

— pronunciation: the result of the correct use of accents, articulation and correct
pronunciation of sounds by the speaker when pronouncing words;

— vocabulary: vocabulary of a student in learning a foreign language;

— accuracy: is the ability of a student to systematize language structure, i.e.
grammar, correct use of vocabulary, and pronunciation sequences. Also, the assessment
of speech abilities should take into account the student’s ability to communicate with
other people and the correct presentation of their own ideas and were evaluated with
a score of 10-50 points. The expert level of interview results conducted to determine
the level of communicative speech skills of the experimental group is shown in Table
1 below:

Figure 1 — Analysis of the results of identification of the level of fluency,
pronunciation, vocabulary, accuracy and general speaking skills of
experimental group A before training
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When determining the fluency of students of experimental group by
conducting a level task and oral interviews, the results of the experiment revealed a
low level of speech development in the process of teaching students English. As a
result of the analysis, fluency on a 50-point scale showed 26 points, pronunciation
skills — 28 points, vocabulary — 35 points and accuracy, and the use of grammar in
the correct sequence — 28 points and general speaking skills 30 points.

Also, in order to determine the degree of English speaking skills, we
conducted a level task and an interview for Group B, which was taken under
control. The result is given in Table 2 below:

Figure 2 — Analysis of the results of identification of the level of fluency,
pronunciation, vocabulary, accuracy and general speaking skills of control
group B before training

As aresult of the analysis, the fluency score on a 50-point scale was 25 points,
pronunciation skills — 28 points, vocabulary —33 points and accuracy, grammar use
in the correct order — 28 points and general speech skills — 28 points. This result
shows that rural Kazakh schools currently have a very low level of proficiency in
English. On this basis, the research group needed the following organizational and
practical work on the development of oral speech using advanced characteristics
of modern pedagogical methods in the process of teaching English.

The research work included main two stages: through teaching based on
problem solving and role-playing games, which means that we found that these
two methods are the most effective way to develop students’ speech skills by
solving problems to eliminate obstacles and playing different characters in various
interesting role-playing games.

The first stage of the study was conducted on the strategy of solving the
problem of developing speech competence in teaching English, which is most
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effective for both the teacher and the student, and is convenient for working
together between the teacher and the student.

In Problem-Based Learning, students strive to cover various areas of
knowledge and set a specific problem for the development of independent learning
skills. To solve problems, they begin to think critically, analyze appropriate
solutions, and choose the right answer [9].

We started the first stage of our research by conducting several additional
classes using the problem-solving method for students of the 7th grade, who are
considered as an experimental group. At the beginning of the study, we met about
10 students with different levels of English proficiency as an English teacher, which
caused them difficulties in teaching. Some of them hated English because their
level of education was lower than others. We need effective strategies, methods
that will overcome these difficulties, and they can also help them with high
results. The importance of solving a problem is to start learning from the moment
the problem occurs, which requires making an appropriate decision. Despite the
difficulties encountered in the course of the study, we learned how to use time
and resources for students, distribute responsibilities during group work, solve
complex problems, and give constructive feedback on the work done.

Table 3 — The results of the first stage of the research work are studied on the
basis of problem solving

Levels Control ability group (%) | Experimental thereby group (%)
Low 64 56,7

Middle 36 43,3

High - -

These presentation tables and their figures on the chart show that the number
of students in the experimental group with the third average level (56.7%) increased
significantly, and the number of students with low speech ability (43.3%) decreased
significantly.

The second stage of our research was aimed at developing speech skills
through role-playing games and created opportunities for students to demonstrate
their abilities in terms of productivity.

Students always like to play, but some don’t like it because they don’t trust
themselves. To succeed, you need to create a role-playing game [10].

Role-playing is one of the most effective learning methods that motivates
the student. Students can feel special by playing role-playing games. Also,
by participating in role-playing games, students learn to behave well, control
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themselves, and in accordance with the requirements of the game, the student can
introduce himself as another character. For example, from a social point of view,
a salesman, a doctor, a shepherd, from a psychological point of view, can show
positive, negative, polite, rude characters and help to understand, evaluate other
people’s thoughts, feelings, and solve problems [11].

Before conducting role-playing games, any films or works were presented
by the textbook and widely known to students. At the request of the students,
Shakespeare’s play «Romeo and Juliet» was chosen. The students were specially
explained the characters that they play and were given a personal card representing
their roles. Here, a separate word or phrase can be given on the card. Taking into
account the speech abilities of the students, they were assigned roles.

According to the composition, the students were divided into two groups, the
first group performed the first part of the story, and the second group performed
the second part. As a result of playing role-playing games, some students with
low speech skills became interested in role-playing games, and they tried to learn
new words, as well as try to pronounce them correctly. In the end, they were able
to create an interesting story in this period.

This is only part of the role-playing games presented in these tutorials. As
you can see, the possibilities of imagination and creativity are endless. You can
create a role-playing game in English lessons to work on any topic and with any
material. As mentioned above, the benefits are very important. The analysis of the
results of the second stage for the development of fluency in English is as follows:

Table 4 — The results of the study of the second stage of research work on the
development of speech skills using role-playing technologies

Levels Control design group (%) | Experimental course group (%)
Low 45 26,5
Middle 42 58,4
High 13 15,1

The analysis of the results of professional rowing in the experimental group
shows a significant increase in interest with average (58.4 %) and required levels
(26.5 %) and a decrease in the number of students with a low level of work (15.1 %),
which indicates the effectiveness of using the proposed course and mastering
the lexical language and culture of the teacher. Using the modern method of
pedagogical role-playing games, there were changes in the level of speech
acquisition in these and control groups: the percentage of students with a low
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level of trust decreased, and a small percentage among students with a required
level of trust (13 %).

We re-examined the final results of our research using the initial interview
method to determine the degree of development of English speaking skills of the
Experimental Group A and Control group B after using the method of teaching
on a problem-based basis and the method of role-playing games. The results of
the Experimental Group A after practical classes conducted using the method of
teaching English speaking skills on a problem-based basis and role-playing games
are shown in Table 5:

Figure 3 — Analysis of the results of identification of the level of fluency,
pronunciation, vocabulary, accuracy and general speaking skills of
experimental groupA after training

As a result of the analysis in table 5 we found that fluency on a 50-point
scale increased by 33 points, pronunciation skills by 35 points, vocabulary by 44
points and accuracy, grammar use in the correct order by 35 points and general
speaking skills by an average of 37 points.

In order to find out the final results of our research, together with the students
of Group A, where the experiment was conducted, a level task and interview
were also conducted from Group B, which was taken under control. The level of
communicative speech skills of Group B in control is shown in Table 6 below:
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Figure 4 — Analysis of the results of identification of the level of fluency,
pronunciation, vocabulary, accuracy and general speaking skills of control
group B after training

As a result of the analysis in table 6 we found that fluency on a 50-point
scale increased by 30 points, pronunciation skills by 32 points, vocabulary by 40
points and accuracy, grammar use in the correct order by 32 points and general
speaking skills by an average of 34 points.

When we grouped the results of the study and compared the results of the
experimental group A and the control group B in terms of growth indicators, we
found that the Group A in which the experiment was conducted had significantly
higher English speaking skills. Since this indicator is the result of only one month
of research, we decided that the use of problem-based learning and role-playing
games in teaching English is effective when we noticed that the level of students’
English proficiency has increased.

In language learning, setting a problem and considering ways to solve it
motivates the student and can serve as a basis for speech. Watson explained
that at PBL, students work with their classmates to solve complex and complex
problems,realistic tasks that will help you develop knowledge of the content, as
well as problems decision-making, thinking, communication and self-esteem
skills. Therefore, training should be the main process with the desired results
[12]. Students can practice their listening, reading, writing, and speaking skills
throughout the school year. It may seem that solving problems for students is
so simple that when they get problems, they begin to know what they know and
what they don’t know. Problem-based learning for teachers is a very complex
and lengthy process. However, teachers should pay attention, first, to the student’s
understanding of the problem, and secondly, to the ability to use English correctly
to solve the problem and in advance the teacher should analyze it to give a task.
After that, they introduce problems based on content and vocabulary. Without
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specifying vocabulary on the topic, students may face language problems. The
next step in applying the problem-solving method may be to provide texts, provide
network equipment and access to dictionaries. In addition, teachers should bring
students together and allow them to distribute tasks in group work. Teachers
should monitor and support students and it is important to give the student free
experience in solving problems should be monitored and supported if necessary,
but teachers should be given free experience in solving problems.

The solution of the modern pedagogical problem and the study of its
effectiveness in the development of speech skills using role-playing technologies
is the development of new forms of teaching English by mastering the language
capabilities, cultural abilities of all developing subjects and establishing close
contact with the subject in a unique pedagogical process using certain pedagogical
technologies.

Thus, the discussion of the development of speech skills in the learning
system using modern pedagogical technologies is a stage of communication
between students themselves, which consists in the realization of their interest in
learning professional English, a positive attitude to communication partners, the
effectiveness of communicative abilities.

There are many advantages to using role-playing games in a language class.
Through role playing, students are taught a second language, which contributes to
their communicative development. Communication requires knowledge of both
grammar and vocabulary. For this purpose, role-playing games contribute to the
student’s voluntary acquisition of grammatical and lexical skills in acting [13].

Conclusion

During the practice, attention was paid to the development of lexical and
grammatical speech skills, vocabulary development and pronunciation skills
through problem-based learning and role-playing games in English lessons.
It is very important for students to develop their speech skills in order to get
into communication. We conclude that it is correct to consider Problem-Based
Learning and role-playing games as the driving force behind the development of
speech components in vocabulary, accuracy, and fluency. Through problem-based
learning, it is important for a student to easily solve a problem by getting out of
any situation that occurs in life.

Finally, we hope that as students continue to study and become the best
speakers, they will be able to develop their words through problem-based learning
so that they can create ideas, find solutions, and improve their English. Each person
develops an individual thinking procedure (actually a sequence of procedures)
through the speech process, which is the main sign of improving the worldview
of a fully developed person. A. S. Makarenko: «play, work and influence on an
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adult are also important in a child’s life». We agree with Makarenko’s idea because
every child will grow up according to how we show them and teach them, which
will become a bridge for all the students who left when they grew up...

Information about financing. The work was carried out with the financial
support of the Ministry of Education and Science of the Republic of Kazakhstan
in the framework of the scientific project AP09261132
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*I". A. Puzaxooacaesa’, U. C. Aboyramum?

12ZKoxa Axmer Sccayn Xanbikapansik Kazak-Typik yHUBEpCHUTETI,
Kazakcran PecyOmikacel, TypKicTaH K.

Martepuan 10.12.21 6acmara TycTi.

IET TUITHJIE I9JI, EPKIH COMJIEYI YWPETY/IITH
TAIMAI SJIICTEPI

Kaszipei manoa asviiwein minin oxeimyoa xezoecemin mindixk
0a20611apObl 0aMbIMYOblH MAHBI30bLIbI2bI KYHHEeH KyHee apmyod.
dcipece, azvliwblh MiliHOe2i aumbliblM, MbIHOALbIM, HCALLILIM
0a20b11apbIHA KAPA2aHoa cotiiey 0a20biCbiH OAMbIMY OKYUIbIHbIH HCOHE
MyaanimHiy Hezizel Oinim KepcemKkiwin bazamoaiidsl. Makanaoa Kasax
MeKkmenmepinoe a2blIublH MILIH OKbIMYOd colliey 0a20blCblH 0aMblmyod
KOJLOAHBLIAMbIH 3aMAHAYU 90iCmepOiy MAaHbI30bLIblabl MAIKbIIAHAODL.
3epmmey srcymuvlcbl OKYUbLIAPObIH epPKIiH cotiiey 0a20blCblH 0aMblmy2d
apHanean mypai 90IiCHAMA MAPUXLIHA WONY HCACAU OMbIPLIN, COlLIey
KOMNOHEeHMMepIHiY epeKuienicii 6acubLIbIKKa any apKblibl HCypei3inoi.
Kazaxcmannuviy scayapmuliean oKy 6az0apiamacst OKbImMyubliapobly
JHco2apul OLIKMIniel MeH Ky3ipemminiein HCoHe ubl2apMautbll 0a20bLiapbIH
Oamwimyaa Hezizoenzen. Con cebenmi Kapolulman 0ambin Omvlip2aH siemoe
A2bLIUbIH MINT XATbIKApanvlK, oj1em miii 6012aH0bIKMman — 0apivlK caid
Kbl3MemKepiepi YuliH KOMMYHUKAyus scacai any Kabiremine ue 601y
anavl wapm 60abn OMmbip.

3epmmey ocymuicol Kazaxcmannviy Typxicman o6avicbinoazsl
opma mexmenmepiniy 6ipinoe xcypeizindi. OKyulbiHbiy colliey 0a20biCbiH
oamvimyeaa basbimmanzaH npodeManbl weuLy He2i3iHoe OKbIMY HCoHe POLOIK
OUBIHOAp JHCYp2i3y apKblLIbl OKblmy adicmepi manoanosl. Ocvl a0icmep
Hezi3iHOe 3epmmey HCYMbICbl eKi camvloa JHcypeisinin, Homudicecinoe
npobdremanviK Hezizoe OKblmy MeH pONoiK OUbIHOAD OKYULbIHbIY epPKiH
celiney Kabinemin oamvimyaa acepi oy 0en Kopbimuliobl.
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Kinmmi ce3odep: cotinecy, epkin ceilney, 0az0vliapObl OAMbINLY,
npoobaemansik oKblimy, pendik otblHOap, muimoi aoicmep

*I". A. Puzaxooacaesa’, U. C. Aboyramum?
2MexayHnapoaublit Kazaxcko-Typernkuii yHUBEpCUTET
nmeHn Xomka Axmer Sccasu,

Pecny6imka Kazaxcran, . Typkecran.

Marepuan noctynun B pegakuuio 10.12.21.

IPPEKTUBHBIE CIIOCOBbI OBYUYEHUA BETJIOCTH,
TOYHOCTHU PEYHN

B nacmosuyee epems sadxcnocmv pazeumus A3bIKOBbIX HABLIKOG,
8CMpeNaruuxcs 8 NPenooasanull aHIUNCKO20 A3bIKA, pacmenm OeHb
omo OHA. B wacmuocmu, pasgumue peuesvbix HABbIKOG 6 OMIUYUE OM
HABLIKO8 NPOUSHOUIEHUS, AYOUPOBAHUS, NUCLMA HA AH2TULCKOM S3bIKe
npeonoaazaem OCHOGHblE 0OPA306AMENbHbIe NOKAZAMENU YYEHUKA U
yuumens. B cmamve 06cyacoaemes 8aniCHOCMb COBPEMEHHBIX MEmMo0s,
UCNONB3YEMBIX NPU 0OYYEHUU AHETUICKOMY A3bIKY 8 KA3AXCKUX WKONAX 0I5
paseumus peuesvix Hasvikog. HMccnedoeamenvckas paboma nposoounacs
¢ 0030pOM UCHOPUU PATUYHBIX MEMOOON02UI OIS PA3GUIMUS HABLIKOG
Cc80000HOU peyu yuawuxcs, pyKogooCmeyiach cneyupuroi peueswix
Komnonenmog. Obnogiennas yuebnas npocpamma Kazaxcmarna ocnosarna
Ha bICOKOU KGANUDUKAYUU U PA3GUMUU KOMAEMEHYUL U MEOPUeCcKUx
HasvIK08 npenodasameneil. [103momy 6 OUHAMULHO PA3EUBAIOUIEMCS MUDE,
NOCKOIIbKY AHSTUUCKULL A3BIK AGTAEMCA MEHCOYHAPOOHBIM A3bIKOM MUpA,
011 8cex paboOMHUKO8 OMPACaU HeobXo0umo obnadams cnocoOHOCMbIO
K KOMMYHUKAYUU.

Hccneoosamenvckas paboma npogoounacs 8 00HOU U3 CpeOHUX KO
Typrecmanckoii oonracmu Kazaxcmana. Boliu 6616panvl memoOoul 00yuerus
nymem npoeedeHus 00yUaruux u POeeblx Usp Ha OCHOBE PelenUs 3a0ad,
HANPAGIEHHBIX HA PA38UMUE Peuesbix Hasblkog yuaujuxcs. Ha ocnoge smux
Memo0os bvlia npogedeHa ucciedosamenbckas paboma 8 08a 3mand, 8
pe3yrvmame KOmopou Ha NPobeMHOl 0CHOge 0bl10 0000UeHO GrusAHUe
00YUeHUs U CIOMHCEMHO-PONEeSbIX UsP HA PA36Umue npou3eoabHol peyil
WKONbHUKA KAK NOTOHCUMETLHOZO.

Knrouesvie crnosa: paseosop, c60600Has peus, pazeumue HA8bIKOS,
npobaemtoe obyyerue, ponesvie uepbvl, IhekmusHvle Memoobwl.
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Tepyre 10.12.2021 x. xibepinmi. bacyra 29.12.2021 k. K0OJI KOHBUIIBL
DnexTpoHIsl Oacna
5,63 Mb RAM
[MaprtTe! 6acma Tabarsr 33,3.
Tapanemver 300 mana. barackr kemiciM OOHBIHIIIA.
Komnerotepae 6erreren 3. C. Mckakosa

Koppekropsr: A. P. OmapoBa

Tanceipsic Ne 3855

Cnano B Habop 10.12.2021 r. [Tognucano B meyats 29.12.2021 .
DNeKTpOHHOE U3/JaHNe
5,63 Mb RAM
VYenna. 33,3, Tupax 300 sk3. Llena norosopHasi.
Komnerorepnas Beperka 3. C. MckakoBa
Koppekrop: A. P. Omaposa
3aka3 Ne 3855
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