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ASPECTS OF PEDAGOGICAL CONTROL
AND EVALUATION OF THE QUALITY OF EDUCATION

The article considers aspects of pedagogical control and quality of

education. The problem of quality of education as a problem of control
and evaluation of educational activities. The article defines the quality of
education from the point of view of its application in various spheres of
human activity. We have developed a policy framework for monitoring
and evaluating educational activities as part of the global reform of the
education systems of our countries. These countries have started to define
norms (standards) in the development of training programs, which is an
important stage of national policy in the field of education and quality
control as an integral part. These norms (standards) are a necessary basis
for defining the goals of education, creating a single pedagogical space
in the country, which will ensure a uniform level of General education
received by young people in different types of educational institutions.

Keywords: control, quality, evaluation, education, training program.

Introduction
Each subject of the educational process (teacher, students, parents,

administration, etc.) is interested in ensuring the quality of education.

Various, often contradictory, values are attributed to quality:
— parents, for example, can relate the quality of education to the development

of their children’s personality,

— quality for teachers can mean having a quality curriculum provided with

educational materials.

— for students, the quality of education is undoubtedly linked to the school

climate,
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— for business and industry, the quality of education correlates with the life
position, skills and knowledge of graduates,

— for society, quality is associated with those values and, more broadly, the
values of students that will find expression, for example, in their civic position, in
the technocratic or humanistic orientation of their professional activities.

Concept of the quality of education

Some misunderstanding of the meaning of quality is reinforced by the fact
that it can be used as an absolute or relative concept. Quality in the ordinary,
everyday understanding is used mainly as an absolute concept. People use it, for
example, when describing expensive restaurants (quality of services) and luxury
cars (quality of products).

When used in a household context, items that are given a qualitative
assessment from the point of view of an absolute concept represent the highest
standard that cannot, as is tacitly assumed, be surpassed. High-quality products
include perfect items made without limiting the cost of them. Rarity and high
cost are two distinctive features of this definition. In this sense, quality is used
to reflect status and excellence. Ownership of «quality» items sets their owners
apart from those who can’t afford to own them.

When used in an educational context, the concept of «quality» takes on a
significantly different meaning. The absolute concept of «high quality» has nothing
to do with the quality management system in education. However, discussions on
quality management often raise the question of its absolute value, which has an
aura of luxury and high status. This idealized use of the concept can be useful for
public relations and can help an educational institution improve its image. It also
demonstrates the value of quality improvement as a commitment to the highest
standards.

Quality can also be used as a relative concept. In this case, quality is not an
attribute of the product or service. It is something that is attributed to it. Quality can
be judged when a product or service meets the requirements of its corresponding
standards or specification.

Quality itself cannot be the end result. It is only a means by which the final
product meets the standard. A quality product or service when considering quality as
arelative concept is not necessarily expensive or inaccessible, beautiful or faceless.
Also, it may not be special, but be ordinary, banal and familiar. Slide projectors,
ballpoint pens, and school supply services can demonstrate quality if they meet
simple but critical standards.

They must correspond to what they are intended for and meet the requirements
of the consumer. In other words, they must meet the intended goals.

Quality as a relative concept has two aspects:
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— the first is compliance with standards or specifications,

— the second is compliance with the consumer’s needs.

The first «fit» often means «fit for purpose or application». Sometimes it
is called quality from the manufacturer’s point of view. The quality of a product
or service is defined by the manufacturer as the product or service it produces
that constantly meets the requirements of standards or specifications. Quality is
demonstrated by the manufacturer in the form of a system known as a quality
assurance system, which makes it possible to continuously produce products or
services that meet a specific standard or specification. Products demonstrate quality
for as long as the manufacturer requires them to do so.

However, who should decide whether the services of a school or University
are of high quality? The reason for raising this question is that the views of the
manufacturer and the consumer do not always coincide. It often happens that
excellent and useful products or services are not perceived by consumers as having
quality. This problem is particularly acute in the field of education. The refusal
of a single state system of education, many long-established traditions and the
introduction of new (testing for admission to the universities instead of the traditional
exams, lengthening the time of schooling, to develop the system of non-state
education, etc.) brings the problem of education quality in a number of important
state and public problems.

Monitoring and evaluation of educational activities of the education system

Today, most countries of the world, including Kazakhstan, have developed a
policy framework for monitoring and evaluating educational activities as part of the
global reform of their countries ’ education systems. These countries have started
to define norms (standards) in the development of training programs, which is an
important stage of national policy in the field of education and quality control as an
integral part. These norms (standards) are a necessary basis for defining the goals
of education, creating a single pedagogical space in the country, which will ensure
a uniform level of General education received by young people in different types
of educational institutions.

It should be noted that there is a fundamental contradiction in this area: on the
one hand, the autonomy of educational institutions and teaching staff from the state
in determining training programs is significantly expanded; on the other hand, the
autonomy of educational institutions and teachers may conflict with the systematic
process of evaluating the results of their activities on the part of the state.

The success of the new education policy is linked to the socio-economic
processes taking place in society. Indeed, openness, sharing of responsibilities, the
right to diversity, and matching supply to needs are the principles that must first
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be introduced and implemented in the political and economic sectors in order to be
applied later in education.

When assessing the quality of education, the following provisions should be
highlighted:

Assessment of the quality is not limited to testing students "knowledge (although
this remains one of the indicators of the quality of education).

Assessment of the quality of education is carried out in a comprehensive
manner, considering the educational institution in all areas of its activities.

Quality assurance or quality management, which is solved primarily by using
quality monitoring, means step-by-step monitoring of the product receipt process
to make sure that each of the production stages is performed optimally, which in
turn theoretically prevents the output of low-quality products.

Taking into account the above-mentioned concepts, we can say that the
following elements are part of the system of monitoring the quality of education:

— setting standard and operationalization: defining standards;

— operationalization of standards in indicators (measured values);

— setting a criterion by which it is possible to judge the achievement of standards,

— data collection and evaluation: data collection; evaluation of results,

— actions: taking appropriate measures, evaluating the results of the measures
taken in accordance with the standards.

Monitoring of the quality of education can be carried out directly in the
educational institution (self-certification, internal monitoring) or through a service
external to the educational institution, approved, as a rule, by state bodies (external
monitoring).

‘When forming educational standards, it is advisable to be guided by a pluralistic
vision of the content and purpose of the standards (both the standards of the content
of education and the standards of the final result that is achieved by students).
Standards related to the conditions that ensure the successful implementation of
standards are defined as standards for ensuring the «process» of education. An
example of such standards is the availability of the necessary number of textbooks
and qualified teachers, the appropriate material and technical support for the
educational process, etc.

Thus, education is supposed to be evaluated as the result and process of each
educational institution’s activity by monitoring the level of knowledge and skills of
students (both by the teaching staff and external, state bodies), and by monitoring
and evaluating the activities of teachers.

We will speak specifically about quality control of education as a control of
learning by teachers. Let’s just say a few words about the evaluation of the teaching
staff.
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There is no doubt that there is a link between the educational level of a
teacher and the results achieved by his or her students; moreover, this is the easiest,
simplified, and at the same time dangerous way to determine whether a teacher
is suitable for his or her position. It is necessary to take into account that teachers
and educational institutions are only an element of the educational system, and,
quite possibly, not the most influential among the many others on which the
student’s educational achievements depend. Therefore, when understanding the
need to evaluate the teacher’s performance to control the quality of education, it is
important to remember that this element has less impact on academic and educational
achievements than the family environment or individual characteristics of the student
(inclinations, motivation, etc.).

Conclusions

In conclusion, it can be argued that the quality of education is achieved not
in one day, but by a systematic approach from the state. Quality does not appear
suddenly. It must be planned. Planning the quality of education is associated with the
development of a long-term direction of the educational institution. Strong strategic
planning is one of the most important factors for the success of any institution in
the education system.

The main goals of strategic planning are determined not only by developing
a General plan for the development of an educational institution for a certain time
period, but also by understanding and reviewing the main directions of educational
services provided by this educational institution, and their compliance with the
needs of consumers and forecasting the development of society in the near and
distant future.
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Maxkanada nedazocuxansik 0aKbliay HcoHe OilimM canacsl acnekminepi
Kapacmuipwvinzat. Biniv canacel npobnemacsl 6inim bepy Kblzmemin 6axpiiay
MeH bazanay npobaemacwsl peminde. Maxanada 6inim canacvl ousl adam
KbI3MEeMIHIY op mypai CananapblHoa KOIOAHY MypablCblHAH AHbIKMANZAH.
bi3z enoepimizoin 6inim bepy xcytienepin scahaunowvix pedhopmanay
wenbepinoe 6inim bepy Kbizmemin OaKwliay MeH 6azanayobly cascu He2i3iH
arcacaovix. bByn endep 6inim bepy canacviHOazbl yImmuolK CAscammoiy
Manuwvl306l Kezeni dcoHe canauvl OAKwvlIAY Kypamowvl Oenici 6onvin
mabviiameli OKbIMY 6a20apiamanapbii d3ipiey Ke3iHoe HOPpMALapobl
(cmanoapmmapovt) anvikmau 6acmaodsi. by nopmanap (cmanoapmmap)
oinim bepyoin makcammapvin aukbIHOAYOblH, pecnyoaukada oipmymac
neoazo2uKanblK Keyicmikmi Kypyovly Kaxcemmi He2i3i 001bln mabwliaobl,
oy op mypai munmeei 0Ky OpbIHOAPLIHOA dHeacmapovly aramuin Kannol
Oiniminiy OipviH2all Oeneeliin Kammamacsl3 emeoi.

Kinmmi cesdep: baxwinay, cana, 6azanay, 0inim bepy, oxvimy
baz0apramacsi.

B cmamuve paccmampusaromes acnexmvi nedazoeutecko20 KOHMPOis
u xavecmea obpasosanus. Ilpobrema xawecmea 06pazoeanus Kax
npobnema KOHMpOIsL U OYeHKU 06paz308amenvbHoll desmenvHocmu. [Jaemcest
onpedenenue Kaiecmsa 06paA308anus ¢ MOUKU 3PEHUs ee NPUMeHeHue
pasauyHol cghepe yenoseueckoll OessmenvrHocmu. Buipabomarvl ocHoBb
ROUMUKU KOHMPOJIS U OYEHKU 00PA308aMENbHOU 0esMeNbHOCTU 8 DAMKAX
2106anbHOL pehopmbl cucmem 06paz08aHus C6OUX CMpaH. Imu Cmpamnbl
NPUCMYRULU K ONpedesieHUur0 HOpM (Cmanoapmos) npu paspadbomke
npoepamMm 00YHeHUs, YUMo AGIACMC 8ANCHBIM SMANOM HAYUOHATbHOLL
ROAUMUKYU 8 0Oaacmu 06paA308aHUsL U KOHMPOJA e20 Kauecmeda KaK
COCMABHOU Yyacmu. dmu HoOpMbl (CMaHOapmol) AGIAOMC HeOOX0OUMOTU
OCHOBOII 07151 onpedenenus yeiell 00pa308aHUlL, CO30aHU eOUHO20 8 CIPAHE
neodazozuuecko2o npocmpancmaa, b61azo0aps Komopomy oyoem obecneyen
eOuHblIL YPO8eHb 00Ue20 00pa308aHUsL, NOTYYAEMO20 MOIOOLIMU-THOObMU
6 PA3HBIX MUNAX 00PA308ATNENTLHBIX YUPENHCOCHUIL.

Knioueswie cnosa: konmpons, kauecmeo, oyenka, obpasosanue,
npozpamma oOyyeHus..
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