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DEVELOPING UNIVERSITY STUDENTS’ SOFT SKILLS:
SWOT ANALYSIS OF THE PSYCHOLOGICAL AND
PEDAGOGICAL GUIDANCE MODEL

This article evaluates the effectiveness of a model of psychological and
pedagogical guidance for the university students’ soft skills development
in the context of the modern educational process. The object of the study
is the development of students’ soft skills, including critical thinking,
problem-solving, creativity, emotional intelligence, and teamwork skills.

The aim of the study is to determine the effectiveness of the developed
model by analyzing the dynamics of the specified skills’ 2formation
and conducting a SWOT analysis. The study utilized a comprehensive
methodological approach, including theoretical analysis, empirical
research, and mathematical statistics.

The empirical part of the study involved pre- and post-testing of
114 undergraduate students at Toraighyrov University. The assessment was
conducted using a combination of psychodiagnostic methods to evaluate
the development of each soft skill component. The results were processed
using descriptive statistics and the Pearson correlation coefficient.

The conducted analysis of empirical data demonstrates positive
dynamics in the development of university students’ soft skills. The greatest
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changes are observed in emotional intelligence and teamwork skills.
Significant changes were also recorded in the development of critical
thinking and students’ ability to solve complex problems, while no clear
improvement was observed in creativity. The SWOT analysis presented in
this article allowed us to identify the strengths and weaknesses of the model
and assess the opportunities and threats to its implementation.

The study’s results suggest that the developed model of psychological
and pedagogical guidance is an effective tool for developing university
students’ soft skills. These findings can be used in designing educational
programs aimed at developing soft skills, as well as in organizing
psychological and pedagogical support in higher education.

Keywords: sofi skills, psychological and pedagogical guidance, higher
education, model, SWOT analysis, students.

Introduction

In the context of rapid economic transformation, digitalization, and the
globalization of the labor market, the importance of developing universal
competencies, collectively known as soft skills, in students is growing. Modern
educational policy is aimed at preparing specialists who are ready to meet the
challenges of the labor market. This means that graduates must possess not only
deep professional knowledge but also universal skills that enable them to easily
adapt to new realities. In Kazakhstan, this goal is reflected in such fundamental
documents as the “Concept for the Development of Higher Education and Science”
[1], as well as in the strategic directions outlined by President Kassym-Jomart
Tokayev. Particular attention is paid to the development of human potential [2],
critical thinking, creativity, and entrepreneurial skills [3].

In the scientific literature, the category of soft skills is presented as
an integrative complex of personal, cognitive, and social-communicative
characteristics that ensures the effectiveness and productivity of activities in
various professional and personal situations [4]. Research in this area emphasizes
that the development of soft skills requires not only a change in the content of
education, but also a transformation of pedagogical approaches aimed at creating a
developing educational environment [5]. Psychological and pedagogical guidance
plays a special role in this process, allowing for the consideration of the individual
characteristics of students, their motivation, value orientations, and the level of
personal resources’ development.

At the same time, an analysis of scientific sources and educational practices
shows that the development of soft skills in higher education is often fragmented
and not always supported by systemic pedagogical solutions. This necessitates the
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development of comprehensive models of psychological and pedagogical guidance
aimed at the targeted and integrative development of students’ soft skills [6].

As part of a research project dedicated to developing soft skills in university
students, the authors previously presented a model of psychological and
pedagogical guidance focused on developing key soft skills. The model utilizes
active educational technologies, facilitation methods, coaching, and psychological
and pedagogical assessments, ensuring a systematic approach to soft skills
development in the educational process [7].

The purpose of this study is to evaluate the developed model of psychological
and pedagogical guidance for soft skill development in university students based on
an analysis of the level of key soft skills formation and the application of SWOT
analysis. To achieve this goal, objectives were defined, including assessing the
level of soft skill development, interpreting the results, and identifying potential
for improving the model.

The scientific novelty of this study lies in the development and comprehensive
evaluation of a model for psychological and pedagogical guidance for the
development of students’ soft skills. The practical significance of this study is
determined by the possibility of applying its results in the design of educational
programs aimed at developing soft skills, as well as in the organization of
psychological and pedagogical guidance for students in higher education.

Materials and methods

The primary research objective of this study is to develop and evaluate
the effectiveness of a model of psychological and pedagogical guidance for the
development of soft skills in university students, aimed at fostering key universal
competencies that ensure successful professional and social adaptation. The study
aims to identify the effectiveness of systemic psychological and pedagogical
interventions in developing students’ soft skills, as well as to determine the
potential of the proposed model in the context of modern higher education.

Research Questions:

RQ1: How does the implementation of a psychological and pedagogical
guidance model impact the level of soft skills development of university students?

RQ2: Which components of the model have the greatest influence on the
development of individual aspects of soft skills?

RQ3: What are the strengths and weaknesses, as well as the opportunities
and threats of implementing the soft skills development model for students based
on a SWOT analysis?

The study’s methodological framework utilized systemic, student-centered,
and activity-based approaches, allowing for the development of soft skills to be
viewed as a holistic, multi-level process. These approaches underpin the developed
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model, which includes target, methodological, diagnostic, content, organizational,
and result-oriented components, ensuring comprehensive psychological and
pedagogical support for students.

The study utilized a comprehensive methodological approach, encompassing
several sequential stages. The first stage involved a theoretical analysis of the
scientific literature on soft skills development, which enabled the identification of
key components of soft skills in demand in today’s educational and professional
environments. The second stage involved systematization and synthesis of the
theoretical and empirical data used to develop the model.

This article focuses on evaluating the developed model, which led to
the empirical phase of the study, aimed at assessing the students’ soft skills
development and analyzing the effectiveness of the proposed psychological and
pedagogical guidance. The study involved 114 undergraduate students enrolled
in educational programs at NJSC «Toraighyrov University». The sample was
selected with accessibility in mind and provides a generalized understanding of
the students’ soft skills development (Table 1).

Table 1 — Characteristics of the study participants

Group Total (n) | Female | Male Me(al\r/ll)a &1 sp
Control Group (CG) 54 34 20 19.7 1.3
Experimental Group (EG) 60 32 29 20.0 1.2
Total 114 65 49 - -

The study was conducted using pre- and post-testing. The initial stage
(pre-test) assessed the students’ initial soft skills development. Following the
implementation of the interventions within the developed psychological and
pedagogical guidance model, a follow-up assessment (post-test) was conducted,
allowing for the identification of change dynamics and evaluation of the proposed
model’s effectiveness.

Pedagogical interventions aimed at developing key soft skills were carried
out in accordance with the developed model of psychological and pedagogical
guidance and included the use of active and interactive teaching methods,
coaching sessions, trainings, group assignments, case methods, etc. This made it
possible to activate the work of students and immerse them in an environment of
comprehensive soft skills development [8].

To assess the level of soft skills development, the following components were
identified: critical thinking, problem-solving, creativity, emotional intelligence,
and teamwork skills. These components were selected based on their importance in
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the professional competencies’ framework and their alignment with the developed
model of psychological and pedagogical guidance for soft skills development.

The diagnostic tools used were methods corresponding to each soft skills
component: the group project method for assessing teamwork skills, the Torrance
Creative Thinking Test (adapted by E.E. Tunik), the Starkey Critical Thinking
Test (adapted by E.L. Lutsenko), the case method for assessing the ability to
solve complex problems, and the Hall Emotional Intelligence Test (adapted by
E. I Ilyin) [9]. The students’ soft skills development level was assessed using a tiered
approach (high, medium, low), which made it possible to determine the distribution
of respondents by the degree of development of each of the skills studied. For a more
accurate interpretation of the data obtained, a tiered characteristic of the students’
soft skills development was developed, presented in Table 2.

Table 2 — Level characteristics of the development of students’ soft skills

Level Characteristic

High The student demonstrates the ability to independently analyze informa-
tion, make informed decisions, interact constructively and effectively
in a team, and demonstrates a high level of emotional intelligence and
a creative approach when completing various tasks.

Medium | The student possesses an intermediate level of basic soft skills, but
demonstrates them situationally. May experience confusion in unu-
sual situations, sometimes requires support when making decisions,
demonstrates limited initiative, and demonstrates a partially creative
approach to task completion.

Low The student is characterized by a low level of soft skills: they often
experience difficulties analyzing information and completing tasks
in teamwork. They exhibit significant limitations in expressing and
managing emotions, and lack initiative and creativity.

Statistical analysis of the obtained data was performed using mathematical
statistics. During the pre- and post-testing stages, the Pearson y? test was used to
assess the effectiveness of the work implemented with students, which allowed
us to record changes in soft skill development and determine the impact of the
developed model of psychological and pedagogical guidance.

The identification of the strengths, weaknesses, opportunities and existing
limitations of the model was carried out using a SWOT analysis, which allowed
for its comprehensive assessment in the context of implementation in educational
practice.
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Thus, the selected research methods provided a comprehensive analysis
of the assessment of the development of students’ soft skills level and made it
possible to prove the effectiveness of the developed model of psychological and
pedagogical guidance.

Results and discussion

The dynamics of students’ soft skills key components development in the
experimental and control groups based on the results of the implementation of
the developed model of psychological and pedagogical guidance is presented in
Table 3.

Table 3 —Results of pre- and post-testing of the students’ soft skills development level
CG CG EG EG
. Level/
Skill scale (Pre-test) (Post-test) (Pre-test) (Post-test)
N % N % N % N %
High 17 31.5 17 31.5 19 31.7 27 45

Critical Medium | 25 | 463 | 25 | 463 | 32 | 533 | 30 | 50
Thinking

Low 12 |22 12 |22 9 15 | 3 5
Solving High 17 | 315 17 | 315 | 22 | 367 33 | 55
Complex Medium | 22 | 40.7 | 23 | 426 | 30 | 50 | 23 | 383
Problems Low 15 278 ] 14 | 259 | 8 |[133] 4 | 67

High 19 | 352 | 19 35.2 16 | 26.7 | 17 | 283
Creativity Medium 30 | 555 | 32 59.3 36 60 36 60
Low 5 9.3 3 5.5 8 133 7 11.7
High 18 | 333 | 18 333 35 | 583 | 40 | 587
Medium 17 | 315 | 17 31.5 18 30 18 30
Low 19 | 352 | 19 35.2 7 11.7 2 11.7
High 20 | 37.1 ] 19 35.2 32 | 533 | 33 55
Teamwork Medium 16 | 29.6 | 15 27.8 17 | 283 | 18 30
Low 18 | 333 | 20 37 11 18.4 9 15

Emotional
Intelligence

An analysis of pre- and post-test results shows that no significant changes
were observed in the control group across the soft skills studied. However, the
experimental group demonstrated positive dynamics across most soft skills: the
proportion of students with high levels of critical thinking, complex problem-
solving, emotional intelligence, and teamwork skills increased, while the
proportion of those with low levels decreased. Less pronounced changes were
observed in creativity development, where the distribution of levels remained
relatively stable.
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Pearson 2 test was used to assess the statistical significance of differences in
soft skill development between the experimental and control groups. This method
allowed us to determine whether the observed differences were attributable to the
implemented model or occurred randomly (Table 4).

Table 4 — Results of the Pearson 2 test calculation

Ne | Skill HO/H1
1 | Critical Thinking 5,991 ]9.48 Hl
2 | Solving Complex Problems 5,991 |10.38 |HI1
3 | Creativity 5,991 |1.63 HO
4 | Emotional Intelligence 5,991 |10.73 |HI1
5 | Teamwork 5,991 |6.99 H1

The following hypotheses were put forward in the analysis:

—null hypothesis (HO): the distribution of indicators between the experimental
and control groups does not show statistically significant differences;

— alternative hypothesis (H1): the distribution of indicators between the
experimental and control groups differs significantly.

The obtained 2 values indicate that, for the most of the studied indicators,
there are statistically significant differences between the experimental and control
groups. In particular, for critical thinking (y®> = 9.48), problem-solving ability
(x*=10.38), emotional intelligence (y>= 10.73), and teamwork skills (> = 6.99), the
calculated values exceed the critical value (y%cr = 5.991), allowing the alternative
hypothesis (H1) and conclude that the implemented model significantly influences
the development of these soft skill components.

In contrast, no statistically significant differences were found for the creativity
()2 =1.63), as the obtained value does not exceed the critical threshold. Therefore,
the null hypothesis (HO) is accepted, indicating that the changes in creativity are
not statistically significant.

The results of the statistical analysis conducted in the study confirm the
effectiveness of the developed model of psychological and pedagogical guidance
in improving most components of students’ soft skills, except for creativity, which
requires further pedagogical intervention.

Based on the presented quantitative data reflecting the level of development
of students’ soft skills at the pre- and post-testing stages, a SWOT analysis of
the developed model of psychological and pedagogical guidance was conducted.

An analysis of the developed model’s strengths demonstrates its capacity to
ensure a systematic and targeted development of key soft skill components, including
critical thinking, problem-solving, creativity, emotional intelligence, and teamwork
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skills. The obtained results, particularly the high levels of emotional intelligence
and teamwork skills, confirm the effectiveness of the interactive teaching methods,
training formats, and group-based activities embedded in the model.

A significant advantage of the model lies in its comprehensive structure, which
integrates interrelated target, methodological, diagnostic, content, organizational,
and result-oriented components, ensuring the integrity and consistency of the
soft skill development process. Additional value of the model is provided by
the integration of psychological and pedagogical guidance into the educational
process adds additional significance to the model, promoting the development of
sustainable skills and increasing student engagement.

The findings indicate an uneven development of soft skill components,
which can be considered a limitation of the model. Specifically, the post-diagnosis
revealed lower growth rates for creativity compared to other skills. This may
be attributed to the insufficient use of methods aimed at developing divergent
thinking and creative activity among students. Another limitation of the model
is the restricted transfer of developed skills to real professional contexts, which
highlights the need to strengthen the practice-oriented component of the model.

Further development of the model envisions expanding the range of
pedagogical technologies used, including the application of digital tools, simulation
methods, and interdisciplinary assignments. Also, to enhance the practical
relevance of the skills developed, an important focus is developing interactions
with employers and integrating elements of the professional environment into
the university’s educational process. Furthermore, the model has the potential
to be scaled and adapted to various educational programs and levels of training,
significantly expanding its scope of application.

The SWOT analysis identified threats related to time and organizational
resources in the educational process, which hinder the full implementation of the
model. We also identified a lack of teacher readiness to use innovative soft skills
development methods to effectively support this process through psychological
and pedagogical guidance. External factors, such as changes in labor market
requirements and educational policy, pose a significant risk, as they may also
impact the effectiveness of the proposed model.

Funding Information

This article was prepared as part of a research project funded by the Zhas
Galym (Young Scientists) competition for 2024-2026: IRN AP22684424
“Psychological and Pedagogical Guidance for the Development of Soft Skills in
University Students: Effective Practices and Prospects™.

Conclusion

The study aimed to evaluate the effectiveness of a model of psychological
and pedagogical guidance for the development of university students’ soft skills.
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Pre- and post-test data obtained during the study indicate significant positive
changes in key soft skills among university students.

A SWOT analysis revealed that the model of psychological and pedagogical
guidance for soft skills development facilitates the comprehensive development
of these skills and ensures their systematic integration into the university’s
educational process. Furthermore, the study’s results allowed us to identify areas for
improvement, including strengthening creativity development, expanding practice-
oriented learning, and increasing the level of individualization of student engagement.

Thus, the obtained results demonstrate the effectiveness of the developed
model of psychological and pedagogical guidance for the soft skills development
in university students and confirm its importance in the development of key
competencies — critical thinking, the ability to solve complex problems, emotional
intelligence, creativity, and teamwork skills — which are in demand in a dynamically
changing labor market.

Further development of the study involves expanding the sample, conducting
a more detailed analysis of the dynamics of individual soft skill components,
and implementing additional pedagogical technologies aimed at increasing the
effectiveness of psychological and pedagogical guidance for the development of
soft skills among university students.
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7KOO BIJIIM AJTYIIBIUTAPBIHBIH SOFT SKILLS-bIH JAMBITY:
TICUXOJIOTUSIIBIK-TIEJJAT OTUKAJIBIK CYUEMEJIJIEY
MOJEJIIH SWOT-TAJIJAY

Maxana xazipei 6inim bepy yoepici scazoativinoa KOO 0inim
anywliapvinsly soft skills damysin ncuxono2usnbiK-nedacocuKaibiy
cyuemendey mooeniniy muimoinicin bazanaysa apuaizas. 3epmmey
0bvexkmici CblHU OUnayObl, Kypoeni npobiremanapovl uieuiyze
Kabinemminikmi, Kpeamueminikmi, dSMOYUALbIK UHMeENLLIeKn NeH
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KOMAHOANBIK JHCYMbIC 0A20bLIAPLIH KAMMUMBIH OIliM ALYUbLIAPObIY
uKemol 0a20bLIaAPbIH OaMblMY npoyeci 60bin MadwbLIAObL.

3epmmeydiy maxcamvl Kopcemineen 0a20uliapoblly KAAbINMACY
cepninin manoay ocone SWOT-manoay acypeizy HezizinOe 93ipieneen
MOO0enbOiy HOMUNCENINICIH aHLIKMAY 006N Mabvliadvl. 3epmmeyoe
MEeOPUSLILIK MAL0ayObl, IMAUPUKATBIK 3ePMMeYOi HCOHE MAMEMATNUKATBIK,
cmamucmuka 90icmepin KaMmumuoll Keuenoi 90iCHAMANbIK MOCil
naioanaHsliobl.

3epmmey meopusanvlk mandayovl, IMRUPUKALLIK 3epmmeyoi
JHCOHE MAMEMAMUKANBIK, CIAMUCIUKA 90ICMEPIH KAMMUMbIH KeueHOl
a0icmemenix mocindi Koao0anovl. 3epmmeyoiy IMNUPUKATLIK Ooaici
«Topatievipos ynusepcumeminy KEAK 6axanaspuamvinviy 114 6inim
aAnyUbICHIHLIH KAMbICYbIMeH mecmiieyee Oetiinel Jcone Kelinei popmamma
Jrcyzeze acvipoliovl. [Juaznocmuxa soft skills op komnonenminiy Kanvinmacy
Oeneellin bazanayaa MyMKiHOIK Oepemin NCUxXo0uaeHOCMuKAaIblK 90icmep
KeweHin KOIOany apKblibl Jcyseze acvipuliovl. Homuoicenepoi onoey
CUNammamanvlx Cmamucmuxa s0icmepin sicone Hupconnvly Koppensyus
KO3 uyuenmin Koai0any apkulibl HCypeizinoi.

Imnupuxanvix depexmepee dcypeizineen manoay KOO 6inim
anywwliapvinvly soft skills 0amyvinbiy 0y OUHAMUKACLIH AU2AKMAObL.
Ey yaxen e3eepicmep aMOYUOHANObI UHMENLEKN NEeH MONMbIK HCYMbIC
dazovliapwl Oeneeliinde batikanraovl. Conoau-ax, ColHU OUNAYObLH
0amyviHOa dcone OINiM aArywbliapobly Kypoeai mocenenepoi uieuly
Kabineminoe aumapivikmail o3eepicmep mipxeadi, an Kpeamusminix
Kopcemxiwti OoUbIHUA AUKbLIH OH OuHAMUKA aubikmanean dicox. Ocvl
maxanaoa xearmipineen SWOT manoayvt Mo0envoiy Kywmi dicoHe
9JICI3 JHCAKMAPLIH aHbIKMAyad, COHOAl-aK OHbl JCy3e2e acblpyOoblH
MYMKIHOIKmepi MeH Kayinmepin bazanayea MymKiHOiK 6epoi.

Tlcuxonoeusnvbik-nedazocukanvix cyliemenoeyoiy o3ipieHeen MoOeitiy
muimoiniei scypeizineen 3epmmey HOMudicerepimen pacmanaovl HoHe
JKOO 6inim anywinapoiney soft skills 0amyvinviy oy OUHAMUKACLIHOA
KOpIiHeOi. AnblHean KOpblMbIHObLLIAPD NPAKMUKALBIK MAHbL30bLIbIKKA
ue Jcone uxemoi 0a20uiiapovl oamvimyea basvimmanzan Oilim oepy
bazoapramanapoin Hcodanay MeH JHcemindipyoe, COHOAU-ax Hco2apvl OiLim
bepy ocaz0aiibiHOa NCUXOI02UAILIK-Ne0A20SUKANbIK CyliemMenoey JHcyuecin
Kypyoa Koa0anulia anaobl.

Kinmmi coeszoep: soft skills, ncuxonrocusnvik-nedazocuxkaiolk
cytiemenoey, scoeapul 6inim, moodeab, SWOT-manoay, 6inim aryuviiap
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PA3BUTHUE SOFT SKILLS OBYUAIOIUXCSI BY3A:
SWOT-AHAJIU3 MOJEJIN ICUXOJOTIO-NEJATOTMYECKOT' O
COMNPOBOYKIEHMS

Cmamus nocssiuyena oyenke sQpexmugnocmu Mooenu nCUXoni020-
neoazo2uyecko2o conposodcoenus pazeumus soft skills obyuarowuxcs
8Y3a 8 YCIOBUSX COBPEMEHH020 00pa3068amenbHo20 npoyecca. O6bekmom
uccnedosanus gvlcmynaenm Hpoyecc pazeumus 2uOKUX HAGLIKOS
00yuaiowuxcst, GKIIOYAIOWUX KPUMU4ecKkoe Muluiienue, CHocoOHOCmb
K peuleHuro CLOJNCHbIX NpobieM, KpeamusHoCmb, IMOYUOHALbHBLL
uUHmMenIeKm U Ha8blKU KOMAHOHOU pabombi.

Lenv uccnedosanust 3axknouaemcst 8 8bisiGIEHUU Pe3yTbMamueHOCMu
PazpabomanHoi MOOeU HA OCHOBE AHANU3A OUHAMUKU CEHOPMUPOBAHHOCIU
VKA3AHHBIX HAB8bIK08 U nposedenuss SWOT-anaruza. B uccnedosanuu
UCNONIL308AH KOMNIEKCHBIU Memo00I02UYecKUli n00X00, 8KAI0YAIOWUL
meopemuyecKuil anaius, IMIUPULECKOe UCCAe008AHUE U MEMOObl
MAmMemMamuyeckot CmamucmuKuy.

Dmnupuueckas wacmo uccied08anus peaiuzosana 6 popmame npe-
u nocm-mecmupoganus ¢ yvacmuem 114 obyuarowuxcsa baxaraepuama
HAO «Topaiicvipos ynueepcumemy. JJuacHoCmuKa oCcywecmeaisiidcs ¢
NpUMEHeHUEM KOMNIEKCA NCUXOOUASHOCTNUYECKUX MEMOOUK, NO360ISIOUUX
OYEHUMb YPOBEHb CPHOPMUPOBAHHOCIU KAHCO020 KOMNOHenma soft skills.
Obpabomxa pe3yrbmamos npoeooulact ¢ UCHONAb308AHUEM MeMO008
ONUCAMENbHOU CIamucmuky u kodgguyuenma xoppensyuu Iupcona.

IIposedennvlil ananuz IMIUPULECKUX OAHHBIX CEUOEMenbCmE)Yen
0 noaodHcumenvHol ounamuxu passumus soft skills obyuarowuxcs 8ysa.
Haubonvbuue uzmenenus 3amemubl 8 ypOSHe IMOYUOHATLHOL0 UHMEIEKMA
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U HABLIKOG KOMaHOHOU pabomul. Taxoce 3aguxcuposansl 3HAYUMbBLE
UBMEHEeHUsl 8 PA3BUMUL KPUMUYECKO20 MbIUWAEHUs U CHOCOOHOCMU
00YYAIOWUXCSL K PEUUEHUIO CTONICHbIX 3a0ay, M020d KaK No NOKA3AMeio
KpeamueHoCmuy Omyemiueol noL0NCUMeENbHOU OUHAMUKY GbISAGIEHO He
ovino. SWOT-ananus, npedcmasieHnvill 8 0AHHOU cmambe, NO360aUL
BbISIGUMb CULbHBIE U CLAOble CIMOPOHbL MOOeNU, d MAKJHCe OYEeHUMb
603MOINCHOCIU U YePO3bl €€ Pedaru3ayui.

Dpdexmusnocmo pazpabomanHou Mooeiu NCUXON02O0-
1ne0azocuyecK020 CoOnpoOBONCOeHUsT NOOMBEPICOAECI Pe3VIbMamami
npoBedEéHHO20 UCCIeO08ANHUS U NPOSGAEMCS 8 NOIONCUMENbHOU
ounamuxe passumus soft skills ooyuarowuxcs eysa. Ilonyuennvie 661600061
061a0aiom nPaKMuYecKoll SHAYUMOCHbIO U MO2YM OblMb NPUMEHEHbL NPU
NPOEKMUPOBAHUU U COBEPUIEHCTNBOBAHUU 0OPA308AMENLHBIX NPOSPAMM,
OPUEHMUPOBAHHBIX HA pA36UmMue 2UOKUX HABLIKOS, d MAKICEe Npu
BLICMPAUBAHUL CUCTHEMBL HCUXONO20-NE0AL0SULECKO20 CONPOBONCOCHUS
6 YCIOBUSIX BbICUIE20 0OPA308ANUSL.

Knwuesvie crnosa: soft skills, ncuxonoco-nedazoeuuwecxkoe
conpogodcoenue, gvicuiee obpasoganue, mooeib, SWOT-ananus,
obyuarowuecs.
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